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COUNTY LEADS 

County leads are responsible for serving on the PIT Planning Committee, being the main Point of 
Contact for questions regarding the PIT Count in their area, managing the Unsheltered/Street Count, 
Motel Count, and Interview components of the PIT Count, and assisting in validating the data collected. 

County County Lead Contact Information 

Carson Mary Jane Ostrander mostrander@carson.org  

Churchill Jackee Stewart  sshousing@churchillcounty.org 

Douglas Esther Wahl ewahl@douglasnv.us 

Elko Sherry Smith ssmith@fishelko.org 

Esmeralda Kathie McKenna exedir@nevadaoutreach.org 

Eureka TBD TBD 

Humboldt Janine Robinson and Alaine Kliewer-Nye fcaafinance@gmail.com; 
fcaahumboldt@gmail.com 

Lander  Janine Robinson and Alaine Kliewer-Nye fcaafinance@gmail.com; 
fcaahumboldt@gmail.com 

Lincoln Toni Acuff tacuff@lincolnnv.com 

Lyon Heather Benson hbenson@lyon-county.org   

Mineral Debbie Lee cahsnv3@sbcglobal.net 

Nye Kathie McKenna exedir@nevadaoutreach.org  

Pershing Janine Robinson and Alaine Kliewer-Nye fcaafinance@gmail.com; 
fcaahumboldt@gmail.com 

Storey  Kelly Ibarra kelly@communitychestnevada.net 

White Pine Desiree Barnson wpsocserv3@sbcglobal.net 

ADDITIONAL SUPPORT 

This guide was developed by Social Entrepreneurs, Inc., a Nevada-based consulting firm that serves as 
the coordinator for the Rural Nevada Continuum of Care.  Although it is recommended that any 
questions be directed first to the lead within your county, SEI staff is also available to provide 
assistance to volunteers, staff, or those interested in more information about the count.  

SEI Staff Email Phone 

Marika Baren mbaren@socialent.com 775-324-4567 

Kim Hopkinson khopkinson@socialent.com 775-324-4567 

 
Additionally, one-hour training webinars will be provided for all PIT Count volunteers and 

participating staff on either January 22, 2020 at 10 am or January 27, 2020 at 5:30 pm.  

mailto:mostrander@carson.org
mailto:ewahl@douglasnv.us
mailto:ssmith@fishelko.org
mailto:fcaafinance@gmail.com
mailto:fcaafinance@gmail.com
mailto:tacuff@lincolnnv.com
mailto:hbenson@lyon-county.org
mailto:fcaafinance@gmail.com
mailto:kelly@communitychestnevada.net
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BACKGROUND AND INTRODUCTION 

The Point-in-Time (PIT) count is a U.S. Department of Housing and Urban Development (HUD) 
mandated count of sheltered and unsheltered people experiencing homelessness. The count is 
conducted on a specific night (i.e., a single “point in time”) during the last two weeks in January, in 
order to minimize duplicated counts and give a more accurate picture of homelessness in Nevada. 

The PIT is conducted to: 

 Measure and monitor trends and changes in homelessness on local and national levels and 
track progress toward ending homelessness. 

 Help communities understand what resources are needed and strategize the best ways to use 
them to end homelessness. 

The 2020 Rural Nevada Continuum of Care Point in Time Count will take place on 
January 30, 2020. PIT activities should take place during the early morning (i.e., after 
midnight) through early afternoon on this day, with the goal being to assess where 
individuals slept/woke-up on the night that spans January 29 through January 30. It is 
up to each county lead and SEI to schedule count activities to meet this goal. Time 
frames that have worked well in the past are: 

Unsheltered/Street Count and Survey | 5 am - 10 am  In-Depth Interview | 9 am - 1 pm 

Motel Count | Collect sheets between 10 am and 4 pm 

                   Sheltered/Provider Count and School Count |Data collected will be specific to the night of 
January 29-30, 2020. Sheltered data not in HMIS should be submitted by February 14, 2020 per the 

instructions on page 5; school count data should be submitted by February 7 per page 12.  

GUIDE AND RESOURCES 

This guide is designed to support the efforts of RNCoC staff and volunteers to 
effectively and accurately conduct the count in each of Nevada’s rural counties. As 
such, it includes the following: 

 A summary of the types of counts conducted and the types of data gathered 
in each count. 

 A description of the five counts conducted (two mandatory and three that 
are optional), including the data collection tools utilized and preparatory 
work that needs to take place prior to January 30, 2020 in order for the 
count to be successful. 

 Samples of hardcopy data collection tools that will be utilized during the 
count. 

 Communication templates to help garner community support, donations of 
incentives for participation, and volunteer participation. 

If you are a 
volunteer, you 
will most 
likely be asked 
to assist with 
the 
unsheltered 
count, motel 
count, and/or 
interview 
component of 
the count. 
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WHO IS COUNTED? 

HUD requires a count of sheltered individuals experiencing homelessness every year and a count of 
unsheltered individuals experiencing homelessness every two years. The RNCoC has elected to 
conduct the unsheltered PIT count every year. In addition to these HUD-mandated counts, the RNCoC 
has elected to conduct in-depth interviews, a motel count, and a school count. Each count is described 
below. 

WHO IS NOT COUNTED? 

Individuals and families residing in the following locations on the night of the count are prohibited 
from being included in the sheltered or unsheltered PIT count: 

 Persons residing in  
− Permanent supportive housing (PSH) programs, 

including using HUD Veterans Affairs Supportive 
Housing (VASH) vouchers. 

− Rapid Rehousing for Homeless Families 
Demonstration (RRHD) projects. 

− Institutions (e.g., jails, juvenile correction facilities, 
foster care, hospital beds, detox centers). 

− Houses they rent or own, including persons residing 
in rental housing with assistance from a Rapid 
Rehousing project on the night of the count. 

 Persons temporarily staying with 
family or friends (i.e., “doubled-up” 
or “couch surfing”). 

 Persons counted in any location not 
listed on the Housing Inventory 
Count (HIC) (e.g., staying in projects 
with beds/units not dedicated for 
persons who are homeless). 

 Sheltered Count            Mandated by HUD 

Includes people residing in emergency shelter, transitional housing, and Safe Haven 
programs on the night of the count. 

 Unsheltered Count              Mandated by HUD 

Includes all people whose primary nighttime residence (i.e. where they sleep) is not a 
place designed for or ordinarily used for sleeping. 

  

 In-Depth Interview Component  RNCoC Selected Count 

Includes individuals experiencing homelessness and those at risk of experiencing 
homelessness; however, these in-depth interviews take place separately from the 
unsheltered count. 

 Motel Count  RNCoC Selected Count 

Includes individuals and families living in motels, the purpose of which is to collect 
information on people under-housed or at risk of becoming homeless. 

 School Count  RNCoC Selected Count 

Includes children without access to permanent or stable housing on the night of the count. 

MOTEL 
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WHO IS RESPONSIBLE FOR THE COUNTS? 

Beginning with the 2020 Count, SEI will manage both the HUD-mandated Sheltered Count and the 
RNCoC-selected School Count. County leads will manage the HUD-mandated Unsheltered Count, and 
the RNCoC-selected Interview Component and Motel Count, as these three counts require substantial 
volunteer participation and knowledge of the local homeless population and service providers.  Moving 
management of the Sheltered and School Counts to SEI will allow the county leads to focus their 
efforts on the counts that require their expertise.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Counts Managed by County Lead   Counts Managed by SEI  
   

 Unsheltered Count                     

          Mandated by HUD 
 

 Sheltered Count   

          Mandated by HUD            

 In-Depth Interview 
Component   School Count 

 Motel Count    MOTEL 
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As victim 
service 
providers are 
prohibited from 
entering data 
into HMIS, any 
providers that 
fall into this 
category must 
use the 
alternate 
method.  

SHELTERED COUNT                  mandated by HUD  

The Sheltered Count counts the number of individuals and families housed in Emergency Shelter, Safe 
Haven, and Transitional Housing on the night of the count. These data are extracted from the 
Homeless Management Information System (HMIS) and from manual counts submitted by providers 
not participating in HMIS. SEI will manage the 2020 Sheltered Count. 

DATA COLLECTED 

At a minimum, data should be collected on age, gender, household composition, race, ethnicity, and 
veteran status. Whenever possible, data on chronic homelessness should also be collected. HMIS 
collects all data required for the PIT Count and is the preferred method for data collection; providers 
that do not utilize the HMIS system will need to utilize the alternate data collection method 
provided to submit the required data. 

LOGISTICS 

Data for the sheltered count is collected in one of two ways, which are described below: 

 

 

 

 

 

 

 

 

 

 

TOOLS 

 

For providers participating in HMIS 

 Providers must ensure that HMIS has been accurately updated for the 
night of the count, January 30, 2020.  
 

 Data input to HMIS will be exported via Clarity and aggregated for 
submission to HUD’s data submission portal before the April 30, 2020 
submission deadline. 

 
For providers not participating in HMIS 

 Instructions on how to provide data will be distributed by SEI to 
providers not using HMIS in the weeks prior to the count. Data should be 
submitted via this method by February 14, 2020. Follow-up will be 
conducted as necessary before the April 30, 2020 submission deadline.  

For providers participating in HMIS::  For providers not participating in HMIS: 
Data will be input to HMIS.  Data will be collected via an alternate 

method and submitted to SEI.  
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UNSHELTERED/STREET COUNT        mandated by HUD 

The Unsheltered Count is conducted by teams of volunteers, law enforcement, code enforcement, 
social service agency employees, and peers to count the number of individuals and families who are 
sleeping in places not designed for or normally used for sleeping on the night of the count. County 
leads will manage the 2020 Unsheltered Count.  

The Unsheltered Count must be conducted on January 30, 2020; a recommended 
timeframe is between 5 am and 10 am. 

 

DATA COLLECTED 

Data should only be included in the Unsheltered Count for individuals or 
families “with a primary nighttime residence that is a public or private 
place not designed for or ordinarily used as a regular sleeping 
accommodation for human beings.” (24 CFR 578.3)  

At a minimum, data should be collected on age, gender, household 
composition, race, ethnicity, and veteran status. Whenever possible, data 
on chronic homelessness should also be collected. The Counting Us App 
will be available for use and is pre-loaded with all prompts for all data 
that must be collected to meet HUD requirements. It is the preferred 
method for conducting the Unsheltered Count.  

Data is collected via two approaches using the Counting Us app:  

• Unsheltered Surveys: Individuals available or willing to participate 
in a short survey are asked questions by the volunteer team. Questions are pre-loaded in the 
Unsheltered Survey module of the app, which utilizes logic to prompt the interviewer to ask the 
appropriate questions based on previous participant responses.  

• Unsheltered Observations: Not all individuals are willing or available to participate in a survey 
(for example, they may be asleep). However, it is crucial that they are counted in order to gain a 
holistic picture of homelessness in rural Nevada.  Volunteers will use the Unsheltered 
Observation module of the app to enter information about individuals observed but not 
surveyed, to the best of their ability. According to HUD guidance, no more than 20% of entries 
should be observations. 

Counties may decide to provide hard copy survey and observation forms to volunteers as back-up in 
case of technological challenges (Appendix H). If hard copy forms are used, it is the responsibility of the 
county lead to collect and enter all Unsheltered Count data into Counting Us (https://counting.us/) by 
February 6, 2020.  

SEI will provide data snapshots to each county lead by February 17, 2020 to assist in data validation. 
Any edits to the data should be returned to SEI by February 25, 2020. 

Potential locations for 
conducting the 
Unsheltered Count 
include abandoned 
buildings, bus or train 
stations, cars, parks, 
on the streets, by 
rivers, in homeless 
camps, or temporary 
warming shelters or 
tents.  

https://counting.us/
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LOGISTICS PRIOR TO THE COUNT 

TOOLS 

The RNCoC has elected to utilize the Counting Us mobile application to conduct the Unsheltered 
Count. The app must be downloaded by at least one individual in each team 
prior to January 30, 2020. Preferably, each member of the team will 
download the app in case of technological barriers.  The Counting Us app 
does not require cell coverage or wi-fi connection to collect data, but it is 
required to upload the data at the end of the count. 

Training webinars will be provided to all volunteers on January 22, 2020 
from 10 to 11 am or January 27, 2020 from 5:30 to 6:30 pm. Attendance is 
only required at one. It is highly recommended to download the app prior to 
that training.  

 Download the app from either Google Play or the App Store 
 Register an account 
 Use the project key of "NV502b20” to get started. The app will remain in “Test Mode” until the 

night of the count.   

Identify Survey Locations 

Locations that are likely to be utilized by individuals experiencing homelessness need to be identified 
within each community.  It is the responsibility of each county lead to identify appropriate 
locations to be surveyed. 

TIPS: Potential locations can be identified via outreach to providers that serve or engage with 
homeless populations regularly (e.g., law enforcement and social services).  

County leads will be provided geospatial data from SEI to identify areas 
where people experiencing homelessness were counted during the 2019 PIT 
Count.  

Assemble Volunteer Teams 

Teams need to be assembled to cover the areas identified as needing to be surveyed.  To facilitate 
team member safety, all teams must be composed of at least two people. It is highly recommended 
that each new volunteer be paired with a seasoned volunteer, and whenever possible with a law 
enforcement officer or individual that regularly performs outreach to homeless populations.  It is the 
responsibility of each county lead to solicit appropriate numbers of volunteers and staff and to 
create teams to maximize safety. 

TIP:  A snowball approach can be very effective in assembling volunteer 
teams—reach out to previous volunteers, ask them to participate again, and to 
also recruit at least one like-minded friend, family member, or colleague to 
participate as well.  

Make sure to develop 
a plan to keep mobile 
devices charged for 
the duration of the 
count.  

 

https://play.google.com/store/apps/details?id=com.simtechsolutions.countingus&hl=en
https://itunes.apple.com/us/app/counting.us/id1073505838?mt=8
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IN-DEPTH INTERVIEWS 

Although not required by HUD, the RNCoC has decided to conduct in-depth interviews with willing 
participants in order to collect more information about common factors causing homelessness and 
determine services needed by individuals experiencing homelessness. Interviews are conducted with 
individuals currently experiencing homelessness as well as those at risk of becoming homeless. While 
these interviews are not the same as the surveys conducted during Unsheltered Count, they are also 
conducted on the day of the PIT Count. County leads will manage the 2020 In-Depth Interview 
Component.  

Interviews must be conducted on January 30, 2020; a recommended timeframe is 
between 9 am and 3 am. Although these interviews may be conducted concurrently 
with street count activities, the in-depth interview does not take the place of the 
unsheltered survey. 

DATA COLLECTED 

A set of interview questions will be provided to volunteers (Appendix E), and participants should be 
encouraged, but not required, to answer all questions. Questions will include demographic data, as 
well as requests for participants to share information on their backgrounds, reasons for homelessness, 
barriers to permanent housing, and service needs.  

For 2020, the RNCoC has identified “youth” (under 25) and “veterans” as subpopulations for which 
data on housing insecurity and homelessness is of special interest. County leads are asked to target 
locations frequented by these groups for interviews. For example, case managers that serve veterans 
will ask their clients to come to the office to participate. If distance is an issue, the RNCoC PIT Planning 
Committee has approved conducting interviews by phone or Skype.  

LOGISTICS PRIOR TO THE COUNT 

Identify Interview Venues 

Locations that serve individuals and families experiencing homelessness or that are at-risk of 
becoming homeless should be identified within each community. Each location should be asked at 
least one month in advance of the count if volunteers may be on-site to interview their service 
population on January 30, 2020. It is the responsibility of each county lead to identify appropriate 
locations and confirm their participation. 

TIP: Potential interview locations include food pantries, soup 
kitchens, drop-in centers, and service provider offices. 
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TOOLS 

Volunteers will be provided with sufficient hard copies of interview question forms by county leads. 
One form should be completed for each participant. Following the 
count, county leads are responsible for ensuring that data collected via 
paper forms is entered into SurveyMonkey by February 6, 2020.  

The SurveyMonkey link for in-depth interview data is 
https://www.surveymonkey.com/r/RNCoCPITInterview2020. 

 

 

 

 

  

Assemble Volunteer Teams 

Teams need to be assembled to conduct interviews at the participating locations. Ideally, volunteers 
should have some case management or interviewing experience to participate in this part of the 
count. It is the responsibility of each county lead to compile teams of appropriate volunteers.   

TIP:  A snowball approach can be very effective in assembling volunteer teams—
reach out to previous volunteers, ask them to participate again, and to also recruit 
at least one like-minded friend, family member, or colleague to participate as well. 
Faith-based organizations are also a potential source of volunteers.  

 
Publicize Interview Opportunities  

At least one week in advance, outreach should be conducted at participating locations to inform 
their clients of the interview and to publicize any incentive items that will be given to participants to 
encourage participation. 

TIP:   Incentive examples include blankets, thermoses, food or food vouchers, 
or hygiene products. It is the responsibility of each county lead to facilitate 
donations of incentive items.  

Volunteers and staff that 
conduct in-depth 
interviews in their offices 
or other locations with 
reliable internet may opt 
to use the SurveyMonkey 
link to collect data live. 
However, SurveyMonkey 
is not available offline, so 
a reliable internet 
connection is required at 
all times to utilize this 
approach.  

https://www.surveymonkey.com/r/RNCoCPITInterview2020
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MOTEL COUNT 

Although not required by HUD, the RNCoC collects data from motel owners/operators on individuals 
and families residing in motels as part of the PIT count. Collecting these data provides information on 
persons that may be underhoused or at-risk of becoming homeless. County leads will manage the 
2020 Motel Count.  

 

Motel count data is collected on January 30, 2020; a recommended timeframe is 
between 10 am and 4 pm. 

 

DATA COLLECTED 

Appendix F provides a sample sheet that is used to collect information about individuals and families 
residing in motels. Information collected includes demographic data, reasons why they are staying in 
the motel, length of stay, and household composition.  

LOGISTICS PRIOR TO THE COUNT 

Identify Motels 

Motels that serve individuals and families underhoused or at-risk of becoming homeless should be 
identified within each community. Managers or owners at each location should be notified at least 
one month in advance of the date of the PIT count, and provided with information on how to 
participate (both a sample letter and the motel count form are included in the Appendix to this 
guide). It is the responsibility of each county lead to identify appropriate locations and reach out 
proactively. 

TIP: A Google search of motels in each population center can provide a 
starting point.   

Assemble Volunteers 

Volunteers available to collect completed Motel Count forms during the times outlined above need 
to be identified and assigned to locations. It is the responsibility of each county lead to ensure that 
completed forms are collected. 

TIP:  A snowball approach can be very effective in recruiting volunteers—reach 
out to previous volunteers, ask them to participate again, and to also recruit at 
least one like-minded friend, family member, or colleague to participate as 
well.  
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TOOLS 

Motel operators will be provided with hard copies of count forms in advance of the count. Following 
the count, all data will be entered into SurveyMonkey for storage and to facilitate analysis by SEI. 
County leads are responsible for ensuring that data is entered by February 6, 2020 using the provided 
link: https://www.surveymonkey.com/r/RNCoCPITMotelCount2020. 

  

https://www.surveymonkey.com/r/RNCoCPITMotelCount2020
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SCHOOL COUNT 

Although not required by HUD, the RNCoC collects data on children experiencing housing insecurity as 
part of the PIT count. Data is collected with the assistance of each school district’s homeless liaison on 
the day of the PIT Count to determine the number of school-age children affected by homelessness. 
SEI will manage the 2020 School Count. 

 

School count data is collected between January 30 and February 7, but is specific to 
children without stable housing on the night that spans January 29 and 30, 2020. 

 

DATA COLLECTED 

Appendix G provides details on the information that will be collected on children without access to 
secure housing. The data is provided by each school district’s homeless liaison, and captures the 
number of children that spent the previous night “doubled-up,” in a hotel or motel, in a shelter, in 
transitional housing or waiting for foster care, or were unsheltered. Note that the data is generated by 
student status within the tracking system for that night; individual follow-up is not completed by 
school leads for each student in the district.  

LOGISTICS PRIOR TO THE COUNT 

TOOLS 

Homeless liaisons will be provided hard copy and electronic count forms in advance of the Count. The 
SurveyMonkey link for electronic submission of data is 
https://www.surveymonkey.com/r/RNCoCPITSchoolCount2020. 

  

Outreach to School District Homeless Liaisons 

Each school district within the county will be contacted by SEI, and the name and contact info of 
their homeless liaison requested (if not already available). The liaison should be provided with the 
data collection form and instructions for how to complete and submit it at least one month in 
advance of the PIT Count.  

https://www.surveymonkey.com/r/RNCoCPITSchoolCount2020
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APPENDIX A. COC POINT IN TIME (PIT) FAQ SHEET 

WHO IS HUD? 

The Department of Housing and Urban Development’s (HUD) mission is to increase homeownership, 
support community development and increase access to affordable housing free from discrimination.1 

WHAT IS THE CONTINUUM OF CARE? 

The Continuum of Care (CoC) is a HUD-funded geographic region that develops a community plan to 
organize and deliver housing and services to meet the specific needs of people who are homeless as 
they move to stable housing and maximum self-sufficiency. It includes action steps to end 
homelessness and prevent a return to homelessness. The RNCoC is the Balance of the State CoC and 
covers the 15 rural Nevada counties.  

WHY IS THE CONTINUUM OF CARE VALUABLE? 

The CoC improves the coordination and communication across 15 rural counties in Nevada and 
provides access to Federal funding for homeless services. The CoC coordinates planning efforts within 
local communities and statewide, building community capacity and seeking to prevent homelessness, 
understand its causes, and identify solutions. Since 2013, the Rural Continuum of Care process has 
resulted in securing over $3.5 million dollars in HUD funding for homeless services.  

Other housing and homeless planning initiatives routinely use the Rural Nevada Continuum of Care 
Point in Time data and goals. These initiatives include the Western Nevada Home Consortium, Nevada 
Housing Division, Provisional Assistance Through Housing (PATH), Community Services Block Grant 
(CSBG) and Community Development Block Grant (CDBG) participants. 

WHAT ARE SOME OF THE MAJOR RURAL NEVADA CONTINUUM OF CARE ACTIVITIES? 

Some of the activities performed under the Rural Nevada Continuum of Care include the Point in Time 
Count, linking social service agencies to training and information on linking to mainstream resources, 
statewide homeless planning with North and South Continua of Care, and annual grant application 
assistance. 

WHAT IS THE POINT IN TIME (PIT) COUNT? 

HUD requires each Continuum of Care to conduct a count of sheltered homeless every year and a 
count of unsheltered homeless every two years. The RNCoC has elected to conduct the unsheltered PIT 

 
1 From HUD’s website: http://portal.hud.gov/portal/page/portal/HUD/about/mission 

 

http://portal.hud.gov/portal/page/portal/HUD/about/mission
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count every year as well as a motel count and interviews with homeless persons to learn more about 
preventing homelessness. 

WHO SHOULD BE COUNTED IN THE PIT? 

For the sheltered count, CoCs must count all individuals or families who meet the criteria in paragraph 
(1)(ii) of the homeless definition in 24 CFR 578.3. This includes individuals and families “living in a 
supervised publicly or privately-operated shelter designated to provide temporary living arrangement 
(including congregate shelters, transitional housing, and hotels and motels paid for by charitable 
organizations or by federal, state, or local government programs for low-income individuals)” on the 
night designated for the count. This includes individuals residing in Safe Haven projects. 

CoCs should report on people based on where they are sleeping on the night of the count, as opposed 
to the program they are enrolled in. Rapid re-housing (RRH) is considered permanent housing and, 
therefore, individuals and families who are enrolled in RRH and residing in permanent housing on the 
night of the PIT count are not included in the sheltered count. However, homeless households 
currently residing on the street, in an emergency shelter, transitional housing, or Safe Haven, but who 
are also enrolled in an RRH project and awaiting housing placement should be counted based on where 
they resided on the night of the count. For example, a person residing in an emergency shelter and 
being assisted by an RRH project to obtain housing must be counted in the sheltered PIT count for the 
emergency shelter. 

For the unsheltered count, CoCs must count all individuals or families who meet the criteria in 
paragraph (1)(I) of the homeless definition in 24 CFR 578.3. This includes individuals and families “with 
a primary nighttime residence that is a public or private place not designed for or ordinarily used as a 
regular sleeping accommodation for human beings, including a car, park, abandoned building, bus or 
train station, airport, or camping ground” on the night designated for the count. RRH assisted 
households who are still unsheltered on the night of the count (e.g., staying in an encampment and 
being assisted by an RRH project to obtain housing) must be included as part of the unsheltered count. 
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APPENDIX B. POPULATION DATA  

During the PIT count, CoCs should collect information on the following household types: 

• Persons in households with at least one adult and one child. This category includes households 
with one adult and at least one child under the age of 18. 

• Persons in households without children. This category includes single adults, adult couples 
with no children, and groups of adults (including adult parents with their adult children). 

• Persons in households with only children. This category includes persons under age 18, 
including children in one-child households, adolescent parents (under age 18) and their 
children, adolescent siblings, or other households’ configurations composed only of children.  

COCS MUST REPORT THE TOTAL NUMBER OF PERSONS AND HOUSEHOLDS, BY AGE CATEGORY, 
FOR EACH HOUSEHOLD TYPE, PER BELOW. 

A. Persons in households with at least one adult and one child: 
1) The number of children under age 18; 
2) The number of young adults ages 18 to 24; and 
3) The number of adults over age 24. 

 
B. Persons in households without children: 

1) The number of young adults ages 18-24; and  
2) The number of adults over age 24. 

RACE  

CoCs must report data on the gender, race, and ethnicity for all sheltered and unsheltered persons. 
Please note that an individual may identify with several race categories and CoCs should allow them to 
identify with multiple race categories. However, for the purpose of data reporting, people that identify 
with multiple race categories should only be counted under “multiple races” and should not be 
counted in each specific race category they identified with. For example, Jane indicated that she is 
“Black or African American” and “White.” For the PIT count, Jane is only included in the count of 
persons who are “multiple races” and she is not included the count of persons who are “Black or 
African American” or “White.”  

GENDER  

Consistent with the updated 2017 HMIS Data Dictionary, HUD changed the “Don’t identify as male, 
female, or transgender” gender response option to “Gender Non-Conforming (i.e. not exclusively male 
or female).” Gender identity is a sensitive issue and it is important that CoCs train count enumerators 
to be sensitive to gender identity as they count persons experiencing homelessness. 
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VETERANS 

CoCs must also collect and report data on veterans, including the total number of veteran households, 
the total number of veterans, the total number of persons in veteran households, and the gender, 
race, and ethnicity of veterans. A “veteran household” includes households with one or more veterans 
who might be presenting with other persons. CoCs should not include persons in VADOM facilities in 
their PIT count.  

YOUTH HOUSEHOLDS  

CoCs must report data on persons in youth households, including the gender, race, and ethnicity for 
parenting youth and unaccompanied youth. However, while gender, race, and ethnicity are reported 
for all unaccompanied youth, CoCs will only report the gender, race, and ethnicity on the parents in the 
parenting youth households. Parenting youth are youth who identify as the parent or legal guardian of 
one or more children who are present with or sleeping in the same place as that youth parent, where 
there is no person over age 24 in the household. Parenting youth are either a subset of households 
with at least one adult and one child if the parenting youth is between 18 and 24, or households with 
only children if the parenting youth is under 18.  

Beginning in 2018, CoCs should report the numbers of children in parenting youth households 
separately for households with parenting youth under 18 and households with parenting youth who 
are 18 to 24. Unaccompanied youth are persons under age 25 who are not presenting or sleeping in 
the same place as their parent or legal guardian or their own children. Unaccompanied youth are 
either a subset of households without children, if they are 18 to 24, or households with only children, if 
they are under 18.  

 

Veterans and parenting youth and unaccompanied youth data is a subset of the “All Households” data 
and should still be included in the “All Households” data. 

CHRONICALLY HOMELESS  

CoCs must also report the number of chronically homeless households and chronically homeless 
persons in each household type for “All Households,” “Veteran Households,” and “Youth Households.” 
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Veterans and youth who are chronically homeless are also a subset of “All Households” and should still 
be included in the “All Households” data.  

For purposes of the PIT count, persons living in transitional housing at the time of the PIT count should 
not be counted as chronically homeless. A chronically homeless household includes at least one adult 
or minor head of household who is identified as chronically homeless. For households of more than 
one person, when one household member qualifies as chronically homeless, all members of that 
household should be counted as chronically homeless. For example, if one adult in a two-adult 
household is identified as chronically homeless, both adults should be counted as a chronically 
homeless person in the households without children category of the PIT count. 

ADDITIONAL HOMELESS POPULATION DATA 

CoCs must collect and report counts of people who qualify as one of the specific additional populations 
among sheltered and unsheltered persons according to the chart below. Additional homeless 
population data should be limited to adults. Reporting on the number of sheltered and unsheltered 
survivors of domestic violence will continue to be optional. However, for CoCs that choose to identify 
and report on survivors of domestic violence, they must only report the number of survivors of 
domestic violence who are currently experiencing homelessness because of domestic violence, dating 
violence, sexual assault, or stalking, as opposed to reporting on survivors who have ever experienced 
these circumstances. 

PEOPLE WITH DISABILITIES  

When collecting data on disability status for the PIT count, CoCs must ensure:  

A. Volunteers administering the survey know that these questions must be asked of all persons being 
surveyed and it is completely voluntary whether persons respond to questions about disability status, 
and  

B. Persons being surveyed are informed prior to responding to any disability question that their response is 
voluntary and that their refusal to respond will not result in a denial of service.  

No questions should be posed regarding the nature or severity of the person’s disability (e.g., medical 
and health information). Where information is necessary to establish that an individual fit into a 
particular additional homeless population (e.g., survivors of domestic violence) the individual should be 
apprised of the criteria and asked whether he or she meets the definition. 

POINT IN TIME COUNTS FOR EACH PROGRAM AND LINK TO HOUSING INVENTORY CHART 

Each project recorded in the HIC must provide a PIT count. This number should be the unduplicated 
number of persons served on the night of the count in the beds reported for the project. This includes 
all persons who entered the project on or before the date of the HIC and PIT count, and who are either 
still in the project or exited after the date of the count. Although Rapid Re-housing (RRH) and PSH 
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programs are not included in the CoC-wide PIT count of homeless persons who are sheltered and 
unsheltered, all RRH and PSH programs must provide a PIT count for the HIC.  

The HIC and the PIT are integrally related. The sum total number of persons reported in emergency 
shelter, Safe Havens, and transitional housing projects in the PIT fields of the HIC must match the sum 
total of sheltered persons reported in the PIT count. Any discrepancies between the sum total number 
of sheltered persons counted on the HIC and the number of sheltered persons counted on the PIT will 
result in a validation error requiring the CoC to make corrections. 

POINT IN TIME GLOSSARY OF TERMS 

In order for the PIT to be reliable and meet HUD requirements, it is important to understand the 
terminology used. Changes/additions to previous terms are noted as “new”. 

Term Definition 

Adults with a Serious 
Mental Illness (SMI) 

This subpopulation category of the PIT includes adults with a severe and persistent 
mental illness or emotional impairment that seriously limits a person's ability to live 
independently. Adults with SMI must also meet the qualifications identified in the 
term for “disability” (e.g., “is expected to be long-continuing or indefinite duration”).  

Adults with a 
Substance Use 
Disorder 

This subpopulation category of the PIT includes adults with a substance abuse 
problem (alcohol abuse, drug abuse, or both). Adults with a substance use disorder 
must also meet the qualifications identified in the term for “disability” (e.g., “is 
expected to be long-continuing or indefinite duration”). 

Camp An area in which someone appears to be living as evidenced by bedding materials, 
clothing, campfire or barbeque, or other personal items in one area. 

Child Anyone ages 0 – 17 

Chronically Homeless 
Family with Children 

A family with children with an adult head of household (or if there is no adult in the 
family with children, a minor head of household) who meets all of the criteria for a 
chronically homeless individual, including a family with children whose composition 
has fluctuated while the head of household has been homeless. 

Note: 

(1) For the purposes of reporting, a chronically homeless family with children must 
consist of at least one child under the age of 18. 

 

Chronically Homeless 
Individual 

An individual who: 

A. Is homeless and lives in a place not meant for human habitation, a safe 
haven, or in an emergency shelter; and 

B. Has been homeless and living or residing in a place not meant for human 
habitation, a safe haven, or in an emergency shelter continuously for at least 
1 year or on at least four separate occasions in the last 3 years where the 
combined length of time homeless in those occasions is at least 12 months; 
and 

C. Has a disability. 
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Chronic Substance 
Abuse 

This category on the PIT includes persons with a substance abuse problem (alcohol 
abuse, drug abuse, or both) that is expected to be of long-continued and indefinite 
duration and substantially impairs the person’s ability to live independently. 

Disability An individual with one or more of the following conditions: 

A. A physical, mental, or emotional impairment, including an impairment 
caused by alcohol or drug abuse, post-traumatic stress disorder, or brain 
injury that: 

1) Is expected to be long-continuing or of indefinite duration; 
2) Substantially impedes the individual's ability to live independently; 

and 
3) Could be improved by the provision of more suitable housing 

conditions. 
B. A developmental disability, as defined in section 102 of the Developmental 

Disabilities Assistance and Bill of Rights Act of 2000 (42 U.S.C. 15002); or 
C. The disease of acquired immunodeficiency syndrome (AIDS) or any condition 

arising from the etiologic agency for acquired immunodeficiency syndrome 
(HIV). 

Disabling Condition Any one of (1) a disability as defined in Section 223 of the Social Security Act; (2) a 
physical, mental, or emotional impairment which is (a) expected to be of long-
continued and indefinite duration, (b) substantially impedes an individual’s ability to 
live independently, and (c) of such a nature that such ability could be improved by 
more suitable housing conditions; (3) a developmental disability as defined in 
Section 102 of the Developmental Disabilities Assistance and Bill of Rights Act; (4) 
the disease of acquired immunodeficiency syndrome or any conditions arising from 
the etiological agency for acquired immunodeficiency syndrome; or (5) a diagnosable 
substance abuse disorder. 
 

Family A group of people with at least one child under the age of 18 

Homeless2 The final rule on the Definition of Homeless establishes four categories under which 
an individual or family may qualify as homeless.  The categories are: 
 
Literally homeless – An individual or family who lacks a fixed, regular and adequate 
nighttime residence, meaning the individual or family has a primary nighttime 
residence that is a public or private place not meant for human habitation or is living 
in a publicly or privately operated shelter designed to provide temporary living 
arrangements.  This category also includes persons who are exiting an institution 
where they resided for 90 days or less who resided in an emergency shelter or place 
not meant for human habitation immediately prior to entry into the institution. 
Imminent Risk of Homelessness – an individual or family who will imminently lose 
(within 14 days) their primary nighttime residence provided that no subsequent 
residence has been identified and the individual or family lacks the resources or 
support networks needed to obtain other permanent housing. 
Homeless under other Federal Statutes – unaccompanied youth (under 25) or 
families with children and youth who do not otherwise qualify as homeless under 
this definition and are defined as homeless under another federal statute, have not 
had permanent housing during the past 60 days, have experience persistent 

 
2 Definition is per the December 5, 2011 HUD final rule in the Federal Register.  
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instability, and can be expected to continue in such status for an extended period of 
time. 
Fleeing/Attempting to Flee DV – any individual or family who is fleeing, or 
attempting to flee, domestic violence, dating violence, sexual assault, or stalking. 
 
The rule applies to programs funded by HUD differently depending on the type of 
program (formula or competitive) and, for competitive programs, when your 
operating year begins.  The final rule applies to: 

- All recipients of Emergency Solutions Grants (ESG) 
program funds. 

- All recipients of SHP and S+C funding awarded through the 
FY 2011 CoC Competition at the point that their renewal 
award takes effect.  For example, a project with a start 
date of May 1 would be subject to the new definition 
regulation on May 1 when their 2011 renewal grant 
agreement takes effect.  

This definition does not apply to HPRP programs or competitive projects that did not 
renew in the 2011 Continuum of Care competition.  

Individual Any person living on their own without a “parent or guardian.”  This category 
includes each person in a couple without minor children, minor child 6-17 years 
(usually a teen) living without an adult, or a single man or single woman. 

Long-term resident of 
a motel 

Any individual who has resided in this particular motel for 365 days (one year) or 
more.   

Parenting Youth A youth who identifies as the parent or legal guardian of one or more children who 
are present with or sleeping in the same place as that youth parent, where there is 
no person over age 24 in the household. 

Persons in households 
with at least one adult 
and one child. 

This category includes households with one adult and at least one child under the 
age of 18. 

Persons in households 
with only children 

Households composed exclusively of persons under age 18, including 
unaccompanied children, adolescent parents and their children, adolescent siblings, 
or other household configurations composed only of children.  

Persons in households 
without children 

Persons in households without children. This category includes single adults, adult 
couples with no children, and groups of adults. 

Persons with HIV/AIDS This subpopulation category of the PIT includes persons who have been diagnosed 
with AIDS and/or have tested positive for HIV. 

Pregnant A subset of the total females. A pregnant woman would be counted as a family of 
two: one female and one child 0-5. 

Senior A subset of total males and females including any person 60 years or older 

Subpopulation Further breakout of main population category  

Unaccompanied Youth Unaccompanied youth are persons under age 25 who are not accompanied by a 
parent or guardian and are not a parent presenting with or sleeping in the same 
place as his/her child(ren). Unaccompanied youth are single youth, youth couples, 
and groups of youth presenting together as a household. 
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Veteran A person who served in the active military, naval, or air service, and who was 
discharged or released under conditions other than dishonorable. This 
subpopulation category of the PIT includes adults who have served on active duty in 
the Armed Forces of the United States. This does not include inactive military 
reserves or the National Guard unless the person was called up to active duty. 

Victims of Domestic 
Violence 

This subpopulation category of the PIT includes adults who have been victims of 
domestic violence, dating violence, sexual assault, or stalking. 

Youth Persons under age 25, including children under age 18 and young adults ages 18 to 
24 

Unaccompanied Youth Unaccompanied youth are persons under age 25 who are not accompanied by a 
parent or guardian and are not a parent presenting with or sleeping in the same 
place as his/her child(ren). Unaccompanied youth are single youth, youth couples, 
and groups of youth presenting together as a household. 
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APPENDIX C. SAMPLE SUPPORT SOLICITATION LETTERS 

The following Appendix contains sample communications that can be used during prior to the PIT 
Count to solicit volunteer, provider, and community support.  These communication templates are 
intended to be customized and then mailed, emailed, or distributed by hand.  

LETTER TO COMMUNITY VOLUNTEERS 

Dear Community Volunteer, 

Your help is needed!  Since 2002, the Rural Nevada Continuum of Care, a coalition of agencies and organizations from 
each of the 15 rural counties, have worked together to end homelessness in rural Nevada. Since 2013 this work has 
resulted in over $3.5 million dollars in federal funding for homeless services in rural Nevada.  The grants we apply for 
require data, such as the number of people who are experiencing homelessness and living on the streets, in 
encampments, and using motels on a long-term basis to meet their housing needs.   

We are asking for your help with the next Point in Time Count scheduled for January 30, 2020 (activities begin 
shortly after midnight and will run through the afternoon on January 30th).  Each county assembles a team of people 
to help conduct the various types of counts.  

You can help in one of three ways, by participating in either the street count, the motel count, or by interviewing 
individuals and families experiencing homelessness. 

1. The street/unsheltered count assesses the number of individuals and families sleeping in parks, on the streets, by 
rivers or in camps.  You will be paired with a member of INSERT NON-VOLUNTEER PARTICIPANTS SUCH AS LAW 
ENFORCEMENT if you choose to help with this count. The count will begin at XX am and will end approximately 
xx am.  We will need XX volunteers for this count. 

2. The motel count will be conducted in conjunction with motel owners/operators. Motel owners/operators will 
count the number of individuals and families living at the motel.  Volunteers will visit each motel to collect the 
sheet or assist the motel owner/operator in completing the count in their motel.  The count will begin at XX am 
and will end around XX.  We will need XX volunteers for this count 

3. The in-depth interview will be conducted with individuals and families experiencing homelessness or at risk of 
experiencing homelessness at specified sites in larger communities on the same day as the Point in Time Count. 
Outreach will take place a week in advance of the count to publicize that items such as blankets, thermoses, food 
items or vouchers for food will be given to interview participants. Incentives will vary depending on donations 
provided in each community.  Volunteers should have some case work management or interviewing experience 
to participate in this survey. The interviews will begin at XX am and conclude around XX.  We will need 
approximately XX volunteers for interviewing.  

 

Mandatory trainings will be provided via webinar on XX or XX (volunteers only need to attend one).  

If you are interested in volunteering in this very important day or would like more information, please contact XXX at 
XXX.  
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LETTER TO MOTEL MANAGERS 

**Please note that other CoCs have had increased success and participation when this letter is sent from a city 
agency that does business with motels on a regular basis.** 

ENTER DATE 

Motel address 

City, state zip 

Dear (name of motel manager): 

XX County participates in numerous community partnerships to provide services to our residents.  When 
possible, grant funds are sought to assist with these programs.  Many of the grants we apply for require data, 
such as the number of people who are using motels and hotels as a short-term or long-term residence (not 
those who are business or vacation travelers). 

We are asking for your help with this annual community-wide count to help determine the number of people 
who are living in the local motels and hotels so we may apply for federal funding.  Specifically, we are asking 
you to help us gather some very general information about the number of people and families who are 
registered on the night of January 30, 2020. 

Volunteers will visit local hotels and motels to collect this information on January 30, 2020 between XX and XX 
am. To help make data collection easier, we are including a copy of the count sheet that you can fill out before 
the volunteers arrive (a set of instructions is included).   

If you will not be available when the volunteers are out collecting information, please post the completed count 
sheet on the outside of the office door.  If you have any questions, please contact me at XXX.  

 

Thank you for your help. 

Sincerely, 

[insert name of selected public official] 

[insert title of selected public official] 
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LETTER TO SCHOOL DISTRICT HOMELESS LIAISONS 

**This letter is provided as informational only, as county leads are not being asked to conduct the School Count in 
2020.** For 2020, outreach was conducted by SEI via email and phone.  

ENTER DATE 

Address 

City, state zip 

Dear (name): 

Since 2013, efforts of the Rural Nevada Continuum of Care process, a coalition of agencies and organizations 
working to end homelessness, have resulted in over $3.5 million dollars in federal funding for homeless services 
in rural Nevada.  The grants we apply for require data, such as the number of children experiencing housing 
instability in XX County. 

On January 24, 2019, the count of people experiencing homelessness (known as the Point in Time or PIT count) 
was held across rural Nevada. On that day, INSERT COUNTY SPECIFIC DATA ON 2019 SCHOOL COUNT.   That data 
was provided by school district liaisons. We hope you will continue to assist us in collecting this valuable data about 
the children that are experiencing homelessness in XX County.   

We are asking for your help with a community-wide count to help determine the numbers of children 
attending school in your school district who you know are homeless.  Specifically, we are asking you to help us 
gather some very general information about the number of children who are considered homeless on the day of 
January 30, 2020. We don’t need names of individuals.  

To help make this easier, we are including a copy of the count sheet as well as instructions for how to submit this 
information either electronically or in hard copy.  

Your participation in this count is voluntary; and your responses will be anonymous.  

Thank you for your help. 

Sincerely, 

 

[insert name of County Lead person or elected official] 
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APPENDIX D. PIT VOLUNTEER ONE SHEET 

Thank you for volunteering to assist with this year’s PIT count! 
We appreciate your time and energy, as well as your compassion for our community’s neighbors who 
are experiencing homelessness. To prepare for the PIT count, please refresh yourself on the following 

tips. 

LOGISTICS 

[PIT count date]: Arrive at [location] by [8:30pm]. Depart for PIT count by [10pm]. Return surveys to [location] by [2am] 

BRING WITH YOU 

• Weather-appropriate clothing, including layers 
• Your vehicle, if you volunteered to drive 
• Shoes: warm, sturdy, comfortable for walking, 

waterproof if possible 
• Small backpack to carry survey items, snacks, water, and 

more clothing layers, if needed 

• Flashlights and/or headlamp 
• Cell phone (fully charged) and charger 
• Energy and compassion; a good set of eyes (visual 

observation is key) 

PIT COUNT DOS AND DON’TS 
• DO lead with respect for the person and their dignity 
• DO have a conversation with the people you encounter 
• DO get consent before asking PIT count survey questions 
• DO remember that you may be entering into someone’s 

personal or private space 
• DO respect people’s time 
• DO write down where you saw the person and any 

identifying information available. This will help us make 
sure that no one is counted twice. 

• DON’T take photos of or with the people you survey 
• DON’T assume you know the answer to survey questions 
• DON’T insert yourself into the person’s story 
• DON’T force people to answer questions if they don’t 

want to  
• DON’T make promises you can’t deliver, such as 

promising services or housing resources 

SAFETY 

• ALWAYS stay with at least one other person. 
• Maintain awareness of space around you – where other 

people are & ways to get in or out of the space you’re in 
• Remain standing. It’s okay to squat down to speak with 

someone who is sitting or lying on the ground, but 
always maintain your balance. 

• Stay in places that are lit, including alleyways. If you use 
a flashlight, be respectful (don’t shine it in anyone’s face) 

• Prioritize your own safety. If you don’t feel safe 
approaching someone or going somewhere, don’t go. 

• Do not transport anyone other than volunteers in your 
car 

• If someone you encounter is not responsive when you 
approach, don’t panic; they may be asleep and not want 
to be bothered. Check to see if you can see or hear them 
breathing, and (depending on weather) assess whether 
they have enough layers on and under them. If you are 
still concerned, say something like: “I’m sorry to bother 
you so late, but I want to make sure you are not in 
danger. Can you please say something so I know you are 
OK?” 

• ALWAYS call 9-1-1- if you or someone else is in danger 

For questions or concerns during the PIT count, call [Contact Name]: [XXX-XXX-XXXX]  
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APPENDIX E. POINT IN TIME INTERVIEW TIPS AND FORMS 

INTERVIEW TIPS 

 Interview Tips 

• Determine first if the person meets the definition of homeless.  

• Determine if they have completed the interview already today. 

• Reassure them that this is confidential and will only be shared in combination with others in the 
county and across all rural counties in Nevada. 

• Keep body language and voice neutral. 

• Affirm responses. 

• Personalize questions. 

• Keep it brief – no longer than 15 to 20 minutes. 

• Provide incentives, if available. 

• If needed and you are able, connect them with on-site resources. 

• Thank them for their time and for providing important information.
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RURAL NEVADA CONTINUUM OF CARE 2020 PIT INTERVIEW FORM 

Below is language that you, the interviewer, can use to guide the start of the interview. Please make sure 
the interview is conducted on January 30, 2020.  
In order to serve you better, Rural Nevada Continuum of Care and its service providers want to ask you 
some questions about your situation. If you are uncomfortable answering any of the questions below, 
please feel free to leave blanks or note “decline to answer”. Please do not provide your name or 
anything that identifies who you are.  
 
Date of Interview: __________   Time of Interview: ___________  

Name of Interviewer: ________________  Contact Telephone Number of Interviewer: _____________ 

Have you participated in an in-depth interview today?      Yes**   No   
**Interviewer, make sure to differentiate between the Unsheltered Survey and this In-Depth Interview. If 
after clarification, answer is still “Yes”, please do not complete another interview for this individual.  

 
County where you slept the night before  

� Carson 
� Churchill 
� Douglas 
� Elko 
� Esmeralda 

 

� Eureka 
� Humboldt 
� Lander 
� Lincoln 
� Lyon 

 

� Mineral 
� Nye 
� Pershing 
� Storey 
� White Pine 

 
Demographic and Background Questions 

1. In your own words, please describe why you are experiencing homelessness? _________________________ 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 

 
2. How old are you? 

� Under 18    
� 18-24    
� 25-34 

� 35-44    
� 45-59    
� 60+ 

3. What is your race/ethnicity? 
� African American     
� American Indian/Alaska Native 
� Asian 
� Hispanic/Latino  

� Native Hawaiian/Other Pacific Islander 
� White 
� Two or more races 
� Decline to answer 

4. What is your gender identity?  
� Male 
� Female 
� Gender Non-Conforming (i.e., not 

exclusively male or female) 

� Transgender (Male to Female) 
� Transgender (Female to Male) 
� If not an option listed, please specify  

___________________________________ 

5.  Do you identify as LGBTQ+ (lesbian, gay, bi-sexual, transgender, questioning/queer)? 
� Yes � No � Decline to answer 
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6. What is the highest level of schooling you have completed? 

� Elementary School (6th grade)  
� Middle School (8th grade) 
� Some High School (did not 

complete)  

� High School 
Diploma or GED  

� Some College  

� Associates Degree  
� Bachelor’s Degree  
� Master’s Degree  
� Doctorate 

 
7. How many children under 18 are in your family/household and living with you?  

� 0 
� 1 
� 2 
� 3 

� 4 
� 5 
� 6 
� 7 

� 8 
� 9 
� 10 or more 

 
8. Are your children enrolled in school?  

� Yes � No � NA 
 
9. How many adults (besides yourself) are in your family/household? 

� 0 
� 1 
� 2 
� 3 

� 4 
� 5 
� 6 
� 7 

� 8 
� 9 
� 10 or more 

 
10. Are you pregnant?  

� Yes � No � Decline to answer 
 
11. Have you ever served in the U.S. Armed Forces?    

� Yes � No � Decline to answer 
 
12. Do you live with a disability?   

� Yes � No � Decline to answer 
 

12a) If yes, what is the nature of your disability? (Select all that apply) 
� Physical/medical 
� HIV/AIDS  
� Developmental/cognitive 

 

� Mental health 
� Other (please specify):  
� Decline to answer 

12b) Are you currently receiving assistance with or treatment for a mental health disorder? 
� Yes � No � Decline to answer 

 
13. Do you have a substance use disorder (i.e., do you have problems with drugs or alcohol)?  

� Yes � No � Decline to answer 
 

13a) If yes, are you currently in treatment? 
� Yes � No � Decline to answer 

 
14. What was the last city you lived in? _______________________________________________________ 

 
15. What brought you to your current city? ____________________________________________________ 

_____________________________________________________________________________________ 
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Living Situation and Access to Resources 

16. Where did you sleep last night? 
� Family or friends 
� Hotel/motel  
� Domestic Violence Shelter 
� Emergency Shelter  

� On the street, under a bridge, by the river, etc. 
� Camping or in the car  
� Transitional Housing 
� Other (please specify): _______________________________ 

 
17. Is this the first time you have been homeless?    

� Yes � No � Decline to answer 
 

18. Including this time, how many separate times have you stayed in shelters or on the streets in the past 3 
years, that is since January 2017? Note that multiple nights in a row would count as one time. 
**Interviewer, please check for consistency between answers to question 18 and 19.  
� Less than 4 times 
� 4 or more times  

� This is my first time  
� Don’t know/Decline to answer 

19. In total, how many months have you have been homeless in the past 3 years? 
� Less than 12 months � 12 months or more � Decline to answer 

 
20. Within the last year, have you "couch surfed," or doubled up/shared space with another family or friends 

to meet your need for housing?  
� Yes � No � Decline to answer 
 

21. What is preventing you from finding permanent housing? (Check all that apply) 
� Alcohol/drug misuse 
� Bad credit 
� Can’t afford rent 
� Criminal record 
� Don’t want to 
� Eviction record 

� Family problems 
� No housing available 
� No money for deposit or first/last month rent 
� No transportation 
� Other (please specify): _______________________________ 

 
 
22. Are you currently employed?  

� Yes � No � Decline to answer 
 

22a) If no, how long have you been unemployed?  
� Less than a month 
� 1-5 months  
� 6-11 months 

� 1-2 years 
� Over 2 years but less than 4 
� More than 4 years 
� Other (please specify): ________________  

22b) If you are unemployed, please indicate the type of job you worked immediately prior to losing 
employment. 
� Business/Banking  
� Casino industry 
� Education 
� Engineering 
� Entertainment 
� Food/beverage 
� Hospitality 

� Housing related (construction, real estate, etc.) 
� Landscaping/Gardening  
� Mining industry 
� Retail 
� Social Services 
� Other (please specify): _______________________________ 
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23. What have your source(s) of income been in the last 6 months (check all that apply)? 

� Alimony 
� Child support 
� Day labor 
� Food Stamps/SNAP 
� Foster funds 
� Full-time employment   
� General assistance (from CA) 
� Non-Traditional income sources 

(i.e., selling blood/plasma, 
recycling cans, prostitution, selling 
personal items) 

� Panhandling  
� Pension or retirement from 

previous job 

� Private disability insurance 
� Part-time employment 
� Relatives/partners/friends 
� State disability insurance (from CA)  
� Social Security Disability Insurance (SSDI) 
� Social Security retirement income 
� Supplemental Security Income (SSI) 
� Temporary Assistance for Needy Families (TANF) 
� Unemployment compensation 
� VA Non-service Connected Disability Pension 
� VA Service-Connected Disability Compensation 
� Vocational programs (ex: Vocational rehab) 
� Worker’s compensation 
� Other (please describe): 

_______________________________ 
 

24.  In the last month, what services have you RECEIVED (check as many as apply)? Which services have you 
NEEDED over the last month? If you are on the waiting list for any of these services, please check under 
“waiting list.” If you were denied services for any of the following categories, check the box in the “denied” 
column. 

 Received Need Waiting List Denied 
Alcohol/Drug Rehab     
Affordable Permanent Housing     
Case Management     
Child Care Services     
Counseling     
Dental Care     
Domestic Violence Shelter     
Drop-in Center     
Food/Hot Meals     
Health Care     
Job Help/Employment Assistance     
Medication     
Rental Assistance     
Resource Computer     
Respite Care     
Section 8 (Housing vouchers)     
Senior Services     
Shelter     
Shelter Plus Care     
Showers     
Transitional Housing     
Transportation Assistance     
Other     

25. On question #24, if you checked "other" for services you have used in the last month, please describe what 
you have used.____________________________________________________________________________ 
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APPENDIX F. 2020 RNCOC PIT MOTEL COUNT DATA COLLECTION FORM 

County:                           Name of Motel:  Name of Person Counting: 

Thank you for your participation in this community-wide effort. Please note that we are only asking for data on individuals that slept in your facility on the night that 
spans January 29 through the morning of January 30, 2020.    

• Please use one count sheet per motel.  

• Indicate if the residents counted are homeless or at-risk of homelessness, OR if they are not at-risk of homelessness, but are staying in a motel due to lack of housing in your city.  
If you are counting both, please complete two separate forms (one per population). 

• Indicate the number of individuals who stayed in the motel last night (January 29 through January 30, 2020) by placing a single mark (I) for each person in the appropriate 
category.    

• When you have completed the survey, please count your tally marks and write the total in the box for each category.   

• A volunteer will pick up the form between XXX.   For any questions, call XXXXX   

 

Thank you for your participation. 

 

Helpful Definitions: 

Child/Children: Anyone aged 0-17 (i.e. under 18) 

Long-term resident:  Any individual who has resided in this particular motel for 365 days (one year) or more. 

Payer Source:  Is the individual paying for their own room or is a social services agency paying. 
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Please complete a separate form for each group indicated below (i.e., one form for individuals at-risk of becoming or are homeless, and one form for 
individuals staying in a motel due to lack of other housing). Only one “Option” below should be checked for each form submitted. 

Option 1. Are these residents individuals and 
families who are at-risk of being homeless or are 

homeless? 

 Yes     No 

 

Option 2. Are these residents individuals and 
families who are staying in a motel due to the lack 

of housing in your city? 

 Yes     No 

Step 1. Primary Population: Please total the gender and age for of all individuals staying in your facility for the reason indicated above. 

Persons in households without children 
Male adult 

_______    18-24                 _______     Over 24 

 

Female adult 

_______    18-24                 _______     Over 24 

 

Transgender or gender nonconforming person  

_______    18-24                 _______     Over 24 

Persons in Households with Children 
Male  

_______    Under 18                 _______    18-24                 _______     Over 24 

 

Female 

_______    Under 18                 _______    18-24                 _______     Over 24 

 

Transgender or gender nonconforming person 

_______    Under 18                 _______    18-24                 _______     Over 24 

Persons in Households with Only Children 
Male under 18 

_______    Under 18                  

 

Female under 18 

_______    Under 18                  

 

Transgender or gender nonconforming person under 18 

_______    Under 18                  

 

Step 2. Long term Residents: Please total the number of individuals that have been living in your facility for one year or longer, by household type (this will likely not total the number of 
individuals in Step 1).  

_______ 
Long term residents (persons in 
households without children) 

 

_______ 
Long term residents (persons in 
households with children) 

 

_______ 
Long term residents (persons in 
households with only children) 

 

Step 3. Payer Source: Please total the payer source for all individuals included in the Primary Population (Step 1). Ideally, this will match the total number of individuals listed in Step 1.  

_______ Self Pay 
 

_______ Agency Pay 
 

_______ Payer Unknown 
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APPENDIX G. SCHOOL COUNT DATA COLLECTED 

The information below details the information that will be collected from school district homeless 
liaisons by SEI for the 2020 count. A SurveyMonkey link 
(https://www.surveymonkey.com/r/RNCoCPITSchoolCount2020), in addition to this form, will be sent to 
school district homeless liaisons for data entry.  

County: ________________________  Person Completing Form: ________________________ 

 

 

Where the child slept the night spanning January 
29-30, 2020 

Number of children 

Doubled-up  

Hotel/Motel  

Shelters, transitional housing, waiting for foster 
care 

 

Unsheltered  

Other (please describe): 
_________________________ 

 

https://www.surveymonkey.com/r/RNCoCPITSchoolCount2020


 APPENDIX H. HARD COPY UNSHELTERED SURVEY AND OBSERVATION FORM 

Volunteer Name: ________________ Contact Info:_______________________ Count Area:_________________ 

     sections with an * must be completed 
First, confirm if this individual has already been surveyed for today’s Point in Time Count (make sure to differentiate 
between the Unsheltered Survey and In-Depth Interview). If they have participated in the Unsheltered Survey, thank 
them and stop the Survey) 

Participant Name or Initials (to avoid duplication): ________________________________________________________ 

Location, such as nearest Street Address 
Add clarifying notes as necessary, i.e. "Encampment 4 

miles east of 10 Main St. Fernley NV" 

Other Notes 
Use this section for any notes you would like added to this 

individual’s entry, such as state of  

 
 
 

 
 
 

 
Survey Type*  Survey  (i.e. individuals answered questions)  Observation only 

 
Household Composition*  Individual  Household | Assigned Household Code: ___________ 

If household, complete one form for each individual in the household. 

Assign the same code to each individual form to link these household 

members.  Code format is “volunteer initials” + “#”. For example: 

KH1 would appear as the code for all members of a household.  

Sleeping Location* 

 Abandoned building 

 Bus, train station, 
airport  

 Outdoor encampment 

 Park 

 Street or sidewalk 

 Under bridge/overpass 

 Vehicle/boat 

 Functional RV 

 Non-functional RV 

 Motel/hotel- paid for by an agency 

 Motel/hotel- paid with own funds 

 Emergency Shelter 

 House or apartment that you rent 
or own 

 Hospital 
 

 In a place you are being 
evicted from in two weeks 

 Jail 

 Transitional Housing 

 With a friend or family in 
their house/apartment 

 Treatment program 

 Other 

Gender* 

 Male 

 Female 

 Gender Non-Conforming /non-binary  

 Transgender (Female to Male) 

 Transgender (Male to Female) 

 Don’t Know  Refused 

Age Range* 

 Under 5 

 5-12 

 13-17    

 18-24    

 25-34 

 35-44    

 45-54 

 55-61 

 62+    

 Enter actual age if known/shared: ____________________ 

 Enter actual birthdate if known/shared: _____ /_____ /_________ 

Race (select all that apply)* 

 American Indian/Alaska Native 

 Asian 

 Black or African American  

 Native Hawaiian/Other Pacific Islander 

 White 

 Other:___________________________ 

 Don’t know 

 Refused 

 Are you Hispanic or Latino*   Yes  No  Don’t know  Refused 



 Yes- Fire 
specify:___________________________ 

 Yes- Hurricane  
specify:___________________________ 
 

 Yes- Mud  

 Yes- Flood 
specify:___________________________ 

 Yes- Other  
specify:___________________________ 

 No 

 Don’t Know 

 Refused 

Do you have any substance abuse issues? 

 No 

 Alcohol Abuse 

 Drug Abuse 

 Both Alcohol and Drug 

 Don’t Know 

 Refused 

  If yes, is this a long term disability that impairs your ability to hold a job or live independently? 

 

Do you have a chronic health condition? 

 Yes 

 No 

 Refused 

 Don’t Know 

If yes, is this a long term disability that impairs your ability to hold a job or live independently? 

 

Do you have a mental health problem? 

 Yes 

 No 

 Refused 

 Don’t Know 

If yes, is this a long term disability that impairs your ability to hold a job or live independently? 

 

Do you have a physical disability? 

 Yes 

 No 

 Refused 

 Don’t Know 

If yes, is this a long term disability that impairs your ability to hold a job or live independently? 

 

Entered to Counting Us (add date and initials of person entering): _______________/_________________ 

Is this the first time you’ve been homeless?  Yes  No  Don’t know  Refused 

How many months have you been homeless this 
time? ____________________________________ 

How many months stayed in shelters or on the streets 
over the past 3 years? __________________________ 

How long in months have you been in this 
community?  ______________________________ 

How many separate times have you stayed in shelters or 
on the streets in the past 3 years? ________________ 

Are you homeless as the result of a natural disaster? 

 Yes  No  Don’t know  Refused 

 Yes  No  Don’t know  Refused 

 Yes  No  Don’t know  Refused 

 Yes  No  Don’t know  Refused 

Do you have developmental disability?  Yes  No  Don’t Know  Refused 

Do you receive disability benefits?   Yes  No  Don’t Know  Refused 

Do you have AIDS or an HIV related illness?   Yes  No  Don’t Know  Refused 

Are you currently experiencing 
homelessness because you are fleeing 
domestic violence, dating violence, sexual 
assault, or stalking? 

 Yes  No  Don’t Know  Refused 

Are you a veteran?  Yes  No  Don’t Know  Refused 
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