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EXECUTIVE SUMMARY
Background
Ready for Life (RFL) is a collaborative cross-agency effort to improve Nevada’s success at engaging
and graduating “ready for life” students and reengaging those who prematurely left school.
Convened by the Nevada Public Education Foundation, dozens of public and private organizations
are partnering in the belief that as they work together, students will be more likely to complete high
school and gain appropriate postsecondary education or training to become productive, contributing
members of society. Ready for Life participating organizations believe that as they partner together
to understand and address, in a holistic way, the academic, social, emotional, and physical needs of
youth and families, students will be more likely to graduate from high school and gain appropriate
post-secondary education or training to become productive, contributing members of society.1
The Nevada Public Education Foundation is the convening partner, coordinating and facilitating the
RFL initiative in Clark County since 2005, and more recently in Washoe and Churchill counties.
Ready for Life speaks to a nationwide movement to understand and improve the life transitions for
our communities’ most vulnerable youth and adolescents. According to research funded by the Youth
Transition Funders Group,2 this includes youth that drop out or do not complete high school, are
pregnant or parenting, are deeply involved in the juvenile justice system, and youth that have
experienced foster care placement. These youth are at much greater risk for a number of negative
consequences and outcomes if not “connected” by age 25 to the job market and positive social
support networks.
The Washoe County RFL initiative was launched in 2007 by the Washoe County Youth Services
Development Group (YSDG), a coalition of youth service providers, faith-based representatives,
education providers, workforce development specialists and concerned non-profits after hearing a
presentation on RFL and the potential positive impacts for transition age youth. The YSDG supported
the RFL philosophy, and subsequently the Washoe County Department of Juvenile Services agreed to
serve as the fiscal agent in acceptance of a $60,000 grant from the Nevada Public Education
Foundation for the establishment of a Ready for Life initiative in Washoe County. The YSDG
contracted with Social Entrepreneurs, Inc. (SEI) to develop a needs assessment and facilitate a
community planning process to ultimately create strategies to “connect” young people by the age of
25.

Purpose of Report
The purpose of this assessment is to identify the magnitude of the four at-risk populations in Washoe
County, the extent of available programs and services, target populations’ issues and concerns, and
lessons learned from similar initiatives across the United States. The assessment results are designed to
be used by the YSDG and community stakeholders during the RFL initiative’s community planning
process. The document is also intended for policy makers, individuals and other groups working to

1
2

Information on the Clark County Ready for Life initiative can be found at http://www.nvpef.org/
http://www.ytfg.org/
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improve the quality of life and future opportunities for at-risk or disconnected youth and young adults
in Washoe County, as well as other counties throughout Nevada.

Report Scope and Structure
The information in this report is organized into three major sections. The first section, Ready for Life in
Washoe County, provides context for understanding the challenges and opportunities for successfully
connecting transition age youth in the four at-risk populations to the job market by the age of 25. It
begins with a discussion of the Ready for Life research based framework and defines the term
“disconnected.” This information is followed by the current and projected demographic profile of
Washoe County youth and their educational status, and a brief discussion of economic growth and
employer needs in Washoe County and Northern Nevada.
The second section of the report focuses on the conditions and needs of the four risk factors, and the
youth that experience them, here in Nevada and Washoe County. Each area studied includes a
discussion of the national data, research, and local data. A text box containing responses from focus
group participants representing a particular risk group is presented at the end of each section. This
part of the report is organized in four categories:
Category 1: Youth That Have Dropped Out or Do Not Complete High School
Introduction
Educational Achievement
• Nationwide
• Washoe County
Risk Factors and Consequences
• Nationwide
• Washoe County
Focus Group Breakout
Category 2: Youth Deeply Involved in the Juvenile Justice System
Introduction
The Juvenile Justice System
Juvenile Justice Population Characteristics
• Nationwide
• Washoe County
Risk Factors, Consequences, and Scope of Involvement in the Juvenile Justice System
• Nationwide
• Washoe County
Focus Group Breakout
Category 3: Youth That Are Pregnant or Parenting
Introduction
Number of Youth That Are Pregnant or Parenting
• Nationwide
• Washoe County
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Risk Factors and Consequences
• Nationwide
• Washoe County
Focus Group Breakout
Category 4: Youth That Have Experienced Foster Care Placement
Introduction
The Foster Care System
Characteristics of Youth in Foster Care
• Nationwide
• Washoe County
Risk Factors, Consequences and Protective Factors
• Nationwide
• Washoe County
Focus Group Breakout
Section two concludes with a summary of findings from outreach activities to the four risk groups and
service providers.
The final section of the report presents an overview of best or promising practices other communities
have implemented to successfully connect transition age youth to positive social networks and the job
market.
The scope of this report is limited to the four at-risk youth population groups identified by the
research that provides the framework for the Ready for Life Initiative. There are a number of other
at-risk youth populations or secondary risk factors for the primary populations which were not
researched for this assessment. These groups include youth that are homeless, youth that have some
form of disability, youth with mental health issues, and those youth with substance abuse/dependence
issues. Since these concerns are relevant to the Washoe County RFL Initiative, the outreach phase of
this project sought to obtain input from youth related to these issues and concerns.

Methodology
For each topic area included in the scope of this assessment, information was sought about the size
and characteristics of community needs and the extent to which existing programs and services are
available to address these needs. Information is broken down into three levels wherever possible:
National, Nevada, and Washoe County.
The assessment started with the formation of the RFL Steering Committee and project organization.
The Steering Committee met monthly to guide and support the assessment. They provided contact
information and links to agency data, helped plan and promote focus groups, identify service
providers to survey, participated in a site visit to meet Clark County RFL partners, and planned and
participated in presenting the results of the needs assessment. Members of the RFL Steering committee
provided ongoing progress updates to the YSDG.
The first research steps involved collecting data and reports at the local and national levels for each
risk category. To obtain local data, a list of prospective contacts for each category or data area was
developed, reviewed with the Steering Committee, and modified to prioritize sources that would have
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the most up to date information. Each contact was called and also communicated with electronically to
request current information that could inform the needs assessment report. System level data and
information that could be compared with national or state data and provide a baseline was
requested from youth and adolescent service providers serving Washoe County. In addition to
collecting and synthesizing published reports and data, primary research was conducted through focus
groups and a provider survey.
All data was then compiled, reviewed and analyzed. Published reports and articles focusing on the
subject of youth and adolescent transition into adulthood helped frame issues for each risk category;
literature review identified best practices strategies and lessons learned from others working in the
field; and, focus groups and provider surveys highlighted the issues at the local level. Altogether, 138
publications informed this report.
Lastly, the Needs Assessment was reviewed by members of the RFL Steering Committee and other
community organizations to ensure accuracy and relevance.

Key Findings
There are a number of important findings throughout the report that will influence development of the
Ready for Life Strategic Plan. A few of the key findings are described below. They are organized by
general or overarching findings, followed by findings for each of the four risk groups.
OVERARCHING
•

•

•

The statistical model used as the basis for the Ready for Life initiative (Wald and Martinez,
“Connected by 25”) uses four risk factors that have been shown to be predictive of
“disconnection” for youth and subsequent negative life outcomes. Based upon local data and
responses from focus group participants this model seems to be holding true for youth in
Washoe County.
o There is significant overlap of these four risk factors for individual youth. For example, a
parenting teen mother may be in foster care and be at risk of dropping out; a young
male in detention may have already dropped out of school and may also have been in
foster care.
o There is also significant overlap of the systems that work with each of these four
population groups, i.e. the school system, juvenile justice system, public health system, and
the foster care system. For example, an individual youth may be in foster care and in the
course of a year may be detained, miss multiple classes because of court appearances,
and may father a child, coming into contact with each of these respective systems. But, it
seems that these systems “do not talk to each other,” they are in affect “system silos” that
individual youth move between.
There is geographic overlap between high schools with low graduation rates, referrals or
detentions to the juvenile justice system, foster care placement resources, and potentially,
pregnant or parenting teens.
Youth and service providers differ on solutions and supports necessary for youth to be
connected to the job market and positive social support networks by the age of 25. What the
youth from focus groups said they need or want are: 1) having a good social support network,
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including having a good group of friends, “safe places” to spend their time, caring
relationships with adults in their life, a sense of “family,” and a general sense of belonging,
2) the means to make money, including opportunities to work, learning about immediate and
future career opportunities, and assistance in achieving the educational or post-secondary
training necessary to pursue their career and life goals, and 3) to get their high school
diploma. Service providers feel youth need to have: 1) increased recreation opportunities
and places to socialize, 2) services and supports for parenting teens, and 3) mental health and
substance abuse/dependence services.
YOUTH THAT HAVE DROPPED OUT
•

•

•

•

•

•
•

•
•

In a recent study conducted by Washoe County School District and the Education
Collaborative of Washoe County Inc., an estimated 56% of 2002-2003 freshmen graduated
on time. Of the freshman class beginning school in 2002-2003, there were 597 verified
dropouts, 578 vanished students, and 641 credit deficient students that did not graduate by
2006. The combined total for these three groups is 1,816 non-graduates.3
For Hispanic/Latino students, the graduation rate in Washoe County is 50% or less. Because
the youth Hispanic/Latino population is projected to increase in coming years, and because
Hispanic/Latinos have low graduation rates, without intervention overall Washoe County
graduation rates are likely to decrease.
National research shows that males drop out at a higher rate than females. In Washoe
County, males lead enrollment up to 9th grade; but by 12th grade a disproportionate number
of males have ‘disappeared’ from the enrollment.
Non-graduates have less stable employment and earn less than persons with a high school
degree. The national unemployment rate for non-graduates is more than twice as high as it is
for those with an associate’s degree.
The numbers of non-graduates that do not achieve equivalencies accumulate every year. One
in 10 teens in Nevada is a dropout, distinguishing Nevada with the third highest dropout rate
in the nation.
National research shows that suspension from school is a significant predictor of dropping out.
In addition to academic instruction, there is a tremendous amount of pressure on teachers from
students, as well as the community at-large, to help them handle complex family and life
issues. Students consider teachers a main source of help.
Attendance policies that are punitive or inflexible have a disproportionately negative impact
on youth that have complicated life circumstances or are otherwise at risk of dropping out.
Focus group participants that have dropped out of school reported difficult life situations.
Almost two-thirds had run away from home before, 33% had been pregnant or were
parenting, 33% were living with a non-relative, 38% are or have been in foster care, 75%
have been arrested, and 88% have been suspended from school.

Total non-graduates reported totaled 2,210. Of this total, 94 students were 5th year gradates in 2007, 185
received an adjusted diploma, and 115 received a certificate of attendance.

3

Page 5

READY FOR LIFE

•

•

Reducing or reengaging student dropouts requires interventions and solutions, which are not
solely academic. School-based solutions suggested by focus group participants are generally
low cost and include tutoring, allowing students to work at their own proficiency level,
changing attendance policies, and revising the school block schedule.
Caring adults including teachers, mentors, counselors, and advocates play a key role in
helping students succeed at school.

YOUTH INVOLVED IN THE JUVENILE JUSTICE SYSTEM
•

•

•

•
•
•
•

•

•

•

•

The average daily population (ADP), and overall referrals and detentions to the Jan Evans
Juvenile Detention Center all continue to decline. These are positive trends according to
national best practice research, and most likely a result of implementation of JDAI best
practices.
There are approximately 1,280 unduplicated/individual youth who are detained at the Jan
Evans Juvenile Detention Facility each year, with approximately 15% (192) of these youth
detained only one time that year. There are approximately 1,827 duplicated detentions each
year.
There are approximately 4,690 unduplicated individual referrals to the Jan Evans Juvenile
Detention Facility each year, with approximately 30% (1,407) of these youth referred only
one time per year. There are approximately 7,872 duplicated referrals each year.
National research suggests that no experience may be more predictive of future adult
difficulty than having been confined in a secure juvenile facility.
An overwhelming amount of referrals and detentions are for nonviolent offenses. The highest
rates of detention are for violations [of probation].
Low level, nonviolent offenders have better outcomes at lower cost when they are kept out of
the juvenile justice system and linked to community based services.
National research finds that many youth in the juvenile justice system have mental health or
substance abuse/dependency issues and may be better served in alternative settings. Focus
group results indicate that many youth detained youth have substance use issues.
Following national trends, males are overwhelmingly disproportionately referred and
detained to the Washoe County juvenile justice system. National research suggests that
females in the juvenile justice system have higher rates of past sexual abuse compared to the
general population.
Black/African American males are disproportionately represented throughout the system. The
numbers and percentage of Latino/Hispanic youth have been increasing over the past three
or four years. These trends are consistent with national data.
Washoe County School District is the second largest referral source, following Reno Police
Department, to the Washoe County Department of Juvenile Services. The rate of referrals for
nonviolent offenses and referrals for Hispanic/Latino and Black/African American youth has
been increasing over the years. This supports the national trend considered the “School to
Prison Pipeline.”
Educational outcomes for youth between the ages of 16 and 24 involved in the justice system
are poor. High school completion rates are 67% for those in the custody of the State
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•

•

Department of Corrections and 47% for those booked into custody by the Washoe County
Sheriff’s Department. For males, educational attainment levels continue to drop over time.
There is a correlation between juvenile justice involvement and dropping out of school, as
reported by focus group participants involved in the juvenile justice system. More than half of
this group (60%) believed they are not on track to graduate; and yet, 70% believed there is
someone in their school that supports them [in succeeding].
Other focus group results of note include: 12% have been in foster care, 12% are the parent
of a child, 94% have been suspended from school, and approximately 47% live only with
their mother. Across these focus groups youth describe that once “they have been in trouble”
adults (teachers, school police, city police) begin to “look and expect them to cause trouble
again.” Many describe wanting “a second chance.”

YOUTH THAT ARE PREGNANT OR PARENTING
•

•
•

•

•

•
•

Each year in Washoe County there are more than 500 females between 10 and 19 years of
age that give birth. Additionally, approximately 20% of the children born to teens are to
mothers that have one or more children already. Put another way, between one and two
babies are born each day to teen mothers in Washoe County.
One in three mothers drop out of high school nationally. Focus groups data supports this trend
in Washoe County.
Teen parenting is expensive, costing the nation an estimated $9.1 billion in 2004 for
increased public sector health care costs, child welfare costs, state prison systems, and lost
revenue due to lower taxes paid.
There is a disproportionate representation of teen mothers from ethnic and racial groups
compared to the county population; the youngest mothers are Hispanic/Latina and
Black/African American.
Focus group results showed of all participants parenting teens were most likely to value
graduation from high school (100%) and most (94%) were confident they could be successful
in completing school; yet only 25% were on track to graduate on time.
Child care and attendance policies were cited as the biggest barriers to completing school;
78% reported missing school to care for their child.
According to focus group participants, attendance policies and complicated graduation
requirements negatively impact this group, as they may miss school for child birth, to care for
their children, and because child care is not available.

YOUTH THAT HAVE BEEN IN FOSTER CARE
•

•

Compared to the other groups studied in this report the number of youth 14 to 24 years of
age in the Washoe County foster care system is relatively small, approximately 100 to 130
each year. Approximately 34 young people “age out” (turn 18 while in custody) each year.
This is a manageable population size for community-wide, effective intervention.
Nationally, youth in foster care are more likely to experience mental health, behavior,
substance abuse/dependence or emotional issues than other youth. They have a harder time
going and staying in school, have significantly lower educational outcomes including lower
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•

•
•

•
•

•

•

•

•

high school graduation rates and lower rates of post-secondary education or training. Local
data, focus groups and anecdotal evidence supports national findings.
For Washoe County youth who aged-out of foster care from 2004 to 2007, 32% had a high
school diploma and 12% had a G.E.D. when they aged-out, 54% had a job at time of agingout, 17% stated that they were college bound, and 20% had a driver’s license when they
aged-out.
Over the past four years the Washoe County Department of Social Services has seen a
consistent increase in the number of children and youth placed in foster care.
Progress in reducing the number of (living) placements Washoe County foster care youth
experience has been made over the past few years. Reducing the number of (living)
placements a foster youth experiences is considered a national best practice protective factor.
Youth identify being in foster care as the reason for not going to school, not having a job, and
not achieving other personal goals.
Attendance policies that are punitive or inflexible have a disproportionately negative impact
on youth that are in foster care, many times because of appointments related to their foster
care, switching home placements, switching schools, or issues related to transportation. This
impacts whether they stay in or leave school.
For 2006 and 2007 56% of youth who “age-out” of foster care do not access available
Independent Living (IL) services through the Children’s Cabinet. National best and promising
practice research demonstrates that many future negative outcomes decrease when foster
care youth utilize IL services after aging-out.
There is national best practice research showing that prior to “aging out” if foster care youth
receive work experience, financial literacy, entrepreneurial training, mentor relationships, and
savings and asset development (through a IDA account) these can decrease many of the
negative life outcomes for youth that have experienced foster care placement. In interviews
with WCDSS and Children’s Cabinet staff there is a local need to expand each of these best
practices.
When compared to the county’s population, Hispanic/Latino youth are underrepresented in
the foster care system. This in part may be attributed to cultural norms within the
Hispanic/Latino community of utilizing extending families to keep children and youth out of the
foster care system.
Focus groups participant characteristics mirror national outcomes for foster youths. Nearly
one-third indicated they had previously dropped out of school and one-third said they are
pregnant or parenting. Two-thirds have been arrested and nearly half are on probation.
Approximately 40% have spent the night on the street before, and 83% have been
suspended from school.

Page 8

READY FOR LIFE

Recommended Actions
This needs assessment is designed to give the Youth Services Development Group and community
stakeholders and partners the best available information on the four risk groups to use in developing
a county wide strategic plan that supports youth to be Ready for Life.
Users of this report should recognize that although the project was structured as a needs assessment,
an effort has been made to identify existing strengths and assets, and to “hear” the voices of youth
discussed in the report.
Incorporating research on the current scope and conditions of these issues in Washoe County, the
recommendations offered in this section are distilled from relevant best practice strategies and lessons
learned from others in addressing the needs of the population groups. Strategic decision-making
should look to build upon existing strengths, leverage emerging opportunities, and incorporate lessons
learned wherever possible.
OVERARCHING
•

•

•
•
•
•

•
•

•

Embrace the idea that “youth hopelessness is an adult responsibility.” Advocate for a shared
community response for these four groups, rather than treating each group as the sole
responsibility of the education, juvenile justice, or social service delivery systems. Strengthen
support for this initiative by framing it is as 1) fair for youth, and 2) long term costeffectiveness for the community.
Expand communication and data infrastructure between systems that work with youth
experiencing one or more of these four risk factors. For example, between the juvenile justice,
education, public health, and foster care systems and with other community service providers.
Increase awareness of issues and conditions facing each of the four population groups in order
to increase the visibility of issues within and across these groups, and advocate for their needs.
Utilize these four risk factors for individual assessments and allocation of scarce community
and organizational resources.
Utilize population specific Best and Promising Practices holistically with youth and across
different system settings.
Look for opportunities to make system level changes to policies and practices that remove
barriers and support youth, businesses, and service providers in connecting youth to positive
social supports and the job market.
Create or expand nontraditional school settings that can accommodate a variety of youths’
circumstances.
Strategies, interventions and resource allocations should be based on need rather than rigid
formulas that distribute resources across a total populations or geographic areas. This means
locating services and supports based on where the targeted group lives, works or goes to
school, making sure activities and strategies are “youth-centric” and that youth will use the
services and interventions offered (test feasibility).
Attempt to co-locate identified service strategies in one location.
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•

•

Focus on achieving and sustaining long term results rather than specific strategies. The Ready
for Life results are measured by youth who have stable jobs, earn livable wages, and are
connected to positive social support networks by the time they turn 25 years old. Allow for
strategies to change over time, and evaluate outcomes to ensure strategies are leading to
results.
Make data-driven decisions. This also requires improving data system infrastructure, especially
between systems, establishing benchmarks or targets for improvement, and regularly assessing
progress toward targets. Be willing to change direction when strategies are not producing
desired results. Continue to learn from others in the field.

JUVENILE JUSTICE SYSTEMS
o For the Washoe County Juvenile Justice System, continue to implement JDAI best practice
strategies; results indicate that they are indeed working.
o Create or expand community based programs, services and resources to specifically stem
the number of referrals from the WCSD. These can serve as an alternative to detention for
administrative and misdemeanor offenses.
o Additionally, create or expand community based resources that can be utilized as
alternatives to detention for probation or status violations. Communities that have done this
have realized better youth outcomes along with cost savings that can be reinvested in
community services and supports.
EDUCATION SYSTEMS
o Consider further modification of attendance policies, specifically for youth who fall in to
one or more of these risk factors.
o Create or expand nontraditional school settings that can accommodate a variety of
youth’s circumstances. Examples include:
 Providing youth with a portfolio of high quality education settings.
 Establishing flexible systems in terms of transitioning or re-enrolling in education, and
focusing on proficiency over “seat time,” especially for at risk youth that do not fit into
traditional school settings.
TEEN PREGNANCY SYSTEMS
o
o
o
o

Expand and increase access to low cost or free childcare for pregnant or parenting teens.
Expand and increase access to low cost or free health care.
Work to reduce repeat teen pregnancies.
Work to ensure pregnant or parenting teens graduate high school.

FOSTER CARE SYSTEMS
o
o

Continue to decrease the number of placements youth experience while in foster care.
Increase utilization of IL services by youth 14 to 21 years of age before and after “aging
out.”
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Establish or expand partnerships with business community to provide employment training
and job experience, fiscal and entrepreneurial training both prior and after youth “age
out.” Establish or expand “community matched” individual youth savings accounts (IDA’s).
o Expand social support and mentor relationships for youth 14 to 21 years of age.
o Ensure access to free or low cost mental health services.
o

Data Gaps
Specific limitations to the available data or research are listed below, organized according to topic
area.
OVERARCHING
In Washoe County, once young adults between 18 and 24 years of age leave a system (foster care,
public health, juvenile justice, or education) there are relatively few means of tracking contacts,
services or supports. As a result, many of these young adults remain in “in the shadows.” But, local
data and focus group results utilized for this assessment includes the perspective of young people 12
to 20 years of age who have experienced one or more of the four risk factors.
Also, there is little to no local information data for any of the four groups studied that show actual
change in condition (e.g., connection to job market, formation of positive social supports) for those
involved in one or more of the systems.
There is no current way to know, exactly, how youth move between each of the different system “silos”
in Washoe County (juvenile justice, education, foster care, public health, and other community service
providers). Focus group results support national data that there is significant crossover between
groups, but there is no current strategy to know exact numbers unless a special study is conducted or
an integrated data system is implemented.
YOUTH THAT HAVE DROPPED OUT
•

•
•

Data is not available to answer a number of questions related to dropping out of school.
These include questions regarding the impact of transiency and moving; what happens to
credit deficient youth, those with adjusted diplomas, or who have otherwise “vanished.”
Information specific to Washoe County on why youth drop out, their experiences once they
leave school, and barriers to re-connecting them is not currently available.
Although dropout occurs for all age groups, data is not available at the junior high or
elementary school level. Currently there is no ability to track youth longitudinally so dropout
rates are estimates based on models for calculating rates. A pilot study using a pseudo-cohort
rate has been completed, and results provide important new insights related to the outcomes
for high school students. Expanding this study, or, investing in a data system that provides
longitudinal data is important to answering currently unaddressed questions.

YOUTH INVOLVED IN THE JUVENILE JUSTICE SYSTEM
•

Data was not available as to the educational proficiency of youth detained at the Jan Evans
Juvenile Detention Facility or youth training camps in Nevada.
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•
•

•

Data was not available on the work history of youth referred or detained to the Jan Evans
Juvenile Detention Center or youth training camps in Nevada.
Data was not available to measure “social support” amongst youth detained at Jan Evans
Juvenile Detention Facility. Additionally, data was not readily available to measure or assess
the mental health or substance abuse/dependency needs of youth detained at Jan Evans
Juvenile Detention Center.
It is probable that with special focus, intake screening tools and case files could be utilized to
answer these questions

YOUTH THAT ARE PREGNANT OR PARENTING
•

•

Data is not available on the total number of parenting teens in Washoe County at any one
time, only the birth rate for the county is available. This makes it difficult to measure service
needs and gaps.
Data gaps also exist related to father involvement, since most young mothers are not married.
Again, this limits the ability to know what types and intensity of supports or services are
needed.

YOUTH THAT HAVE BEEN IN FOSTER CARE
•
•
•

There is no data about the impact of transiency on school enrolment and attendance for foster
care youth.
There was no data as to why youth “aging-out” of foster care do not access available IL
services.
There is no data that details why youth become ineligible for Independent Living services, or
why those who are eligible do not access services.
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READY FOR LIFE WASHOE COUNTY
Ready for Life Framework
The research cornerstone of the Ready for Life initiative is Wald and Martinez’s “Connected by 25:
Improving the Life Chances of the Country’s Most Vulnerable 14-24 Year Olds.” 4 This research
explored the subject of youth/adolescence transition to adulthood, and the associated individual,
societal and economic costs of not successfully making this transition. Wald and Martinez make the
case that by the age of 25 if an individual 1) has not successfully connected to the job market and 2)
does not have a strong connection to a social support network, likely negative consequences will
include:
•
•
•
•
•
•
•
•

Lower basic literacy and fewer years of formal schooling
History of behavioral problems that result in suspension, expulsion, arrest, and incarceration
Increased likelihood to suffer from untreated mental illness, substance abuse, or other
disabilities
Increased likelihood to reside in neighborhoods where many other residents are unemployed
Increased likelihood to have experienced child abuse and neglect
Increased likelihood for women to be single mothers of young children and exposed to a
great deal of domestic violence
Increased likelihood for males to be incarcerated or have a history of involvement with the
criminal justice system
From both an economic and social perspective, these young people will be “disconnected” 5 as
they grow older and will most likely spend much of their own adult lives in poverty, either
unemployed or marginally employed.

The term “disconnected” has been used in various ways to broadly refer to any youth out of school
and out of the labor force. However, the majority of unemployed youth at any given time do not
experience lengthy unemployment and most are embedded in social support networks. ”Disconnected”
is now being reserved for youth who may have substantial difficulty in connecting with the labor force
and social support networks.
Wald and Martinez argue that current programs and policies designed to serve the general
population of adolescents or unemployed young adults are not likely to adequately serve the needs
of those at highest risk for long-term disconnection. They conclude that a vast majority of youth who
do not make a successful transition from adolescence to adulthood, those considered “disconnected,”
fall within one or more of the following four population groups, or risk factors:
1.
2.
3.
4.

4
5

Youth who do not complete or drop out of high school
Youth deeply involved in the Juvenile Justice System
Youth that are pregnant or parenting
Youth who have experienced foster care placement

Available at: http://www.nvpef.org/#/researchpractice/4517877339
See Douglas Besharov, America’s Disconnected Youth (1999).
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At present, there are many services designed to help youth and young adults- such as free education,
healthcare, and the Juvenile Justice System- that terminate when the young person reaches 18 years
of age. But, currently, there are no systems or government agencies, like schools and child welfare
agencies, which have the specific responsibility of helping young adults experiencing difficulty in
making the transition to adulthood. For most young people, the transition to adulthood rarely happens
at age 18, and successful transitions are usually accompanied by a great deal of financial and/or
family and social support. Wald and Martinez, as well as many other academics, professionals and
advocates recognize the need to create at the local, state and national levels, young adult systems of
support.
According to one study, 5% to 7% of youth nationwide will have reached adulthood without
successfully transitioning to independence (Wald & Martinez, 2003). There are indications that the
rate of youth disconnection may be higher in Nevada than other states. Among teens in Nevada, 11%
are estimated to not be attending school or working, compared to the nation’s average of 8%. The
percentage of youth ages 16 to 19 in Nevada not enrolled in high school and without a degree was
13.5% in 2000.6 Of persons age 18 to 24, 18% are not attending school, not working, and have no
degree beyond high school, compared to 14% nationwide (Anne E. Casey Foundation , 2006).

Demographic Profile and Educational Status of Young Adults
in Washoe County
In 2008, there are an estimated 65,249 persons between the ages of 15 and 24 in Washoe County.
Including the population ages 10 to 14, youth and young adults make up projected 93,849, or 22%
of the total county population in 2008 (Hardcastle, 2006).
Nevada has experienced population growth over the last decade and was ranked nationally as one
of the fastest growing states in the nation for growth occurring between 1990 and 2000 (Social
Science Data Analysis Network). Clark, the state’s most populous county, has shouldered much of this
growth. Washoe County has also grown steadily. Projections from the state demographer show
growth, including growth of the youth population continuing into the next decade (Hardcastle, 2006).

6 More recent data has published in the American Community Survey published by the U.S. Census Bureau. However,
this data is not used here because it does not include persons in group quarters. Persons in group quarters make up a
small but significant portion of disconnected youth.
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Figure 1. Projections of the Youth Population in Washoe County, 2000 to 2011
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‐
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Source: Nevada State Demographer Age, Sex, Race and Hispanic Origins 2000-2006

The population of Washoe County has also changed in terms of race and ethnicity. Since 2000, the
increase of Hispanic/Latino and Asian immigrants has been an important component of population
growth nationwide (Frey, 2006). Currently, persons that are White/Caucasian make up 67% of
Washoe County’s population. Persons that are Hispanic/Latino (of any race) make up the next largest
group in the county at 23%. Persons that are Asian or Pacific Islanders make up 6%, persons that are
Black/African American make up 2% and persons that are American Indian/Alaskan Native make up
2% of the county’s current population. Among ethnic groups in the coming years, the Hispanic/Latino
population is expected to increase in proportion relative to the total population of Washoe County
(Hardcastle, 2006).
The school-age population has a greater proportion of Hispanic/Latino and Black/African American
persons compared to the total population. Washoe County School District data shows that 56% of the
school population is White/Caucasian and 32% is Hispanic/Latino. Asian/Pacific Islanders make up
6%, Black/African American students make up 4%, and American Indian make up 2% of the school
age population.
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Figure 2. Washoe County School District Population by Race and Ethnicity, FY 2007
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Source: Washoe County School District, Jan Hall, Special Report Created for Ready for Life.

Table 1. Comparison of Washoe County School District Race and Ethnicity to Total Washoe County
Population 2007
Race/Ethnicity
American Indian/Alaskan Native
Asian/Pacific Islander
Black/African American
Hispanic/Latino
White/Caucasian
All

Washoe County
School Age
Population
2%
6%
4%
32%
56%
100%

Washoe County Total
Population
2%
6%
2%
23%
67%
100%

Source: School Age Population is from the FY 2007 Research Bulletin; Total Population from Nevada State Demographer Age, Sex, Race and
Hispanic Origins 2000-2006

At the time of the last U.S. Census (2007), reports showed that of young adults in Washoe County 18
to 25 years of age, more than one quarter (27%) had not graduated from high school. Another 29%
had their diploma or equivalency, 39% had attended some college, and 5% had a bachelor’s degree
or higher.

Economic Growth and Employer Needs in Washoe County
and Northern Nevada
Connection to the job market is critical to the transition from adolescence to adulthood. In order to
develop strategies for connecting youth, an awareness of the region’s economic trends and planned
economic growth and development are important. According to the Nevada Department of
Employment, Training and Rehabilitation’s Nevada Workforce Informer,7 in the Reno Metropolitan
Statistical Area from 2004 to 2014 the occupation titles with the largest percentage increase in
annual job openings are:

7

Available at: www.nevadaworkforce.com
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•
•
•
•
•

Healthcare support (48%)
Computer and Mathematical (45%)
Healthcare Practitioners and Technical (44%)
Community and Social Services (44%)
Construction and Extraction (40%)

The table below shows a complete list of occupational titles.
Table 2. Reno Metropolitan Statistical Area Occupational Employment and Projections, 2004-2014
Occupation Title
Total, All Occupations
Healthcare Support
Computer and Mathematical
Healthcare Practitioners and Technical
Community and Social Services
Construction and Extraction
Business and Financial Operations
Building and Grounds Cleaning and
Maintenance
Legal
Transportation and Material Moving
Life, Physical, and Social Science
Architecture and Engineering
Management
Production
Installation, Maintenance, and Repair
Arts, Design, Entertainment, Sports, and
Media
Food Preparation and Serving Related
Office and Administrative Support
Sales and Related
Protective Service
Personal Care and Service

Year 2004

Year 2006

Year 2014

Annual
Openings

Percent
Change

226,429
4,538
2,786
8,966
2,108
20,883
6,893

240,917
4,977
3,034
9,760
2,293
22,554
7,434

298,871
6,731
4,027
12,935
3,032
29,236
9,597

12,800
295
160
564
133
1,244
392

32%
48%
45%
44%
44%
40%
39%

10,987

11,804

15,070

627

37%

1,334
18,649
1,371
2,913
11,756
11,172
8,901

1,429
19,957
1,467
3,101
12,495
11,830
9,415

1,807
25,189
1,849
3,855
15,449
14,464
11,471

63
1107
81
160
589
601
466

36%
35%
35%
32%
31%
29%
29%

3,992

4,210

5,081

184

27%

20,375
39,720
23,297
4,170
10,463

21,458
41,820
24,499
4,377
10,871

25,792
50,221
29,305
5,203
12,502

1,337
2,400
1,370
225
477

27%
26%
26%
25%
20%

Source: Nevada Department of Employment, Training and Rehabilitation’s Nevada Workforce Informer

In 2006 the Economic Development Authority of Western Nevada (EDAWN) released Target2010
Report 2: Target Industry Identification & Analysis (EDAWN and Angelou Economics, 2006) 8 which lists
six key business sectors and industries as poised for growth in the greater Reno-Tahoe area and that
were identified as priorities for recruitment efforts. These key business sectors and industries include:
8

Available at: http://www.edawn.org/business/target2010-project/reports
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1. Advanced Logistics: can be defined as a company that has a design management process that
includes planning, implementing and controlling the efficient flow of goods/services through the
supply chain from producer to consumer
2. Advanced Manufacturing: defined as a company that has a production process which makes
extensive use of computers, high-precision equipment and information technologies integrated with
a high performance workforce
3. Alternative Energy: defined as any company that designs, manufactures and researches using a
process which includes technologies that reduce the environmental impact of energy generation
including solar, geothermal, wind, biomass, hydrogen technologies and environmental technologies.
Close to the metro area are opportunities for:
• Solar – Nevada ranks first in solar resources with an average of 250 days of sunshine each
year.
• Geothermal Power – Nevada is home to one of the most active geothermal landscapes in the
world, making it the perfect environment for geothermal power.
• Wind Power – Greater Reno-Tahoe's open spaces make it an excellent spot to generate
power from the wind.
• Biofuels – Greater Reno-Tahoe's biofuels community is growing, and the rise in biofueled
vehicles make the opportunities in this market abound.
4. Business/Financial Services: defined as companies that are comprised of back-office support
operations including call centers processing facilities, data processing and storage. This definition
includes companies that perform a variety of corporate functions including finance and accounting,
application processing and technical support. Throughout the area, new and relocating businesses
are in need of the services provided by:
• Mortgage lenders
• Business lenders
• Deposit institutions
• Payroll services
• Accountants
• Bookkeeping
5. Life Sciences: Life Sciences can be defined as any company that designs and manufactures
medical products, any companies that provide medical services, or any institutions involved with
medical or biological research.
6. Software: Software is defined as any company that provides computer programming services,
pre-packaged software, data processing, information retrieval services, gaming software or
network/cyber security.
In the Greater Reno-Tahoe Industry Survey, Phase Two 2006-2007 sponsored by the Economic
Development Authority of Western Nevada (EDAWN) and NNDA, 9 workforce availability was one of
the top concerns of the region’s employers. Executives in the software and life sciences/regional health
services industries indicated their highest difficulty was in recruiting qualified staff. The most mentioned
recruitment needs were nurses, engineers (software) and developers (software). Forty-nine percent of

9Available

at: www.edawn.org
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all respondents feel these difficulties are community-related challenges and 35% attributed the
workforce challenge as industry related.
Two of the three fastest growing occupations in Nevada are in the Life Sciences and Regional Health
Services industries. These industries have three significant features that make them important to the
local economy. First, they currently represent some of the largest employers in the region. Second,
these industries provide some of the state’s highest wage jobs. Last, these two industries have a high
potential for future growth (Business Builders Program; Economic Development Authority of Western
Nevada and Northen Nevada Development Authority, 2007).
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CATEGORY 1: YOUTH THAT HAVE
DROPPED OUT OR DO NOT
COMPLETE HIGH SCHOOL
Introduction
In the United States, public,
compulsory education has been
a foundation for democracy
and embodied the spirit of
equal opportunity. However,
for the millions of students in
the United States that
“disappear” from high school
and do not achieve a diploma
or equivalency, the prospects
for economic and social wellbeing are greatly diminished.
Dropping out of high school has
been called a “silent
epidemic,” the problem being
far reaching and prevalent, but also not well known by the public (Brigland, Dilulio, & Morrison,
2006). Independent studies have shown steady or decreasing graduation rates, with more severe
economic consequences to youth than in years before. Additionally, districts that have studied cohorts
have observed “dropping out” not only at all grade levels
of high school, but also at the middle and elementary
school levels. National research also shows disparities for
“Dropping out is not an
race and gender-trends that seem to speak to entire
event; it’s a process.
groups of youth truly left behind, in a time when a high
Educators must start in
school diploma is as important to future success as it ever
has been.
elementary school to

identify students who are
having difficulty achieving
success – and build safety
nets into the learning
process for those students.”
--Franklin P. Shargel, Author of “Helping Students
Graduate: A Strategic Approach to Dropout
Prevention”

How large is the problem? How many youth graduate with
a diploma, a GED, or not at all? What factors lead to
high school dropout? Recent research, stemming from
renewed and focused interest on the issue, has provided
insight into trends, causes, and potential solutions.
Presented in this section are trends seen nationwide, as
well as data specific to Washoe County. With information,
the “silent epidemic” becomes an opportunity for positive
change in Washoe County and beyond.
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Educational Achievement

Nationwide
According to a recent report, only about 70% of all youth nationwide graduate from high school
(Martin & Halperin). At many schools across the nation the situation is much more severe, with less than
50% of youth entering high school as 9th graders graduating with a diploma in four years (Hall,
2005). A number of youth that do not graduate with a diploma will seek their GED with success. Some
studies suggest this is up to 30% of all non-graduates (Wald & Martinez, 2003). But many others will
not receive an equivalency, and, having not met the most basic of benchmarks for education, their
future educational and employment opportunities are severely limited.

Washoe County
In a recent study conducted by Washoe County School District and the Education Collaborative of
Washoe County, Inc. an estimated 56% of 2002-2003 freshman graduated on time. Of the freshman
class beginning school in 2002-2003, there were 597 verified dropouts, 578 vanished students, and
641 credit deficient students that did not graduate by 2006. The combined total for these three
groups is 1,816 non-graduates.10 Put another way, each year the equivalent of an entire Washoe
County high school does not graduate in four years with a diploma.11
Large 9th grade classes dwindle to half their size by the time they reach 12th grade. It is important to
note that 9th grade enrollment is typically large compared to all other grades. Sometimes called the
9th grade “bubble,” this results from classifying students that are credit deficient or have not passed
examinations at the level they have achieved, regardless of time spent at school. This leads to an
inflated count of “9th graders,” many of which have spent more than one year at a high school but
have not progressed academically to the next level. Washoe County has seen increases to its 9th
grade classes over the years, while 12th grade counts have proportionately remained steady. (See
the figure below.)

Total non-graduates reported totaled 2,210. Of this total, 94 students were 5th year gradates in 2007, 185
received an adjusted diploma, and 115 received a certificate of attendance.
11 In Washoe County, high school graduation has been reported as improving, at least slightly, in recent years. The
state-reported graduation rate for Washoe County School District for the class of 2005 was 74% (Nevada Reports
of Accountability, as reported by The Education Collaborative of Washoe County, Inc. 2006).
10
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Figure 3. 10th Grade Enrollment Followed through 12th Grade for Three Classes
Source: Analysis of Nevada State Department of Education Enrollment Data, 1999-2003
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Schools and districts are held responsible for low graduation rates—both in the public eye and in
national education policy. However, the reality is that a number of factors, many of which are nonacademic, keep students from staying on track and graduating or earning an equivalency. These
include complicated family, economic, and health issues. And, while the responsibility is left at the
schools, the burden is felt by young people that enter the job market with very limited skill sets and,
having not met the most basic of academic benchmarks, are at much greater risk for a number of
negative life outcomes. The importance of the community in better assisting and preparing students for
academic and life success cannot be underestimated.
Table 3. State Reported Graduation Rate by High School, Calculated Using the State Adopted
Leaver Method, 200612
Washoe County High School
Damonte Ranch
Galena
Gerlach
Hug
Incline
McQueen
North Valleys
Reed
Reno
Regional Technical Institute (RTI)

Estimated Graduation Rate
No Data
86%
No Data
53%
85%
84%
71%
78%
90%
80%

12 The state adopted Leaver method is used to report graduation rate across the state. However, there are limitations
of this methodology. Other methods, discussed later in this paper, provide a more accurate portrayal of graduation
rates.
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Washoe County High School
Spanish Springs
Sparks
TMCC High School
Washoe High School
Wooster
WCSD Overall

Estimated Graduation Rate
83%
67%
97%
38%
61%
76%

Source: Nevada Reports of Accountability, as Reported in Washoe K-12 Data Profile 2006-2007

Schools are expected to increase graduation rates as part of Adequate Yearly Progress (AYP) goals.
In Nevada in years past, the Leaver Method has been used to calculate graduation rates.13 However,
definitions of dropout, transfer, and migration are different across states and counties. This has led to
criticism of the methods used by states and districts, and several institutions have provided alternate
methods to estimate dropout and graduation (e.g. Hall, D., Orfield, Losen, Wald, & Swanson, 2004).
New data released in March 2008 by the Education Collaborative of Washoe County, Inc. and
Washoe County School District has provided a more detailed look at the issue of calculating
graduation rates. Seeking better information about student outcomes, the county used the existing
data system to better understand the profile of high school student completion and non-completion.
Results of this study provide new insight and new questions about high school graduation in the
county.14 The longitudinal study showed that 44% of the 2002-2003 freshman cohort graduated on
time.

In addition to the state adopted Leaver Method, the district now will also be tracking graduation rates using a
longitudinal cohort model. This will allow better tracking of students to understand better issues of drop out and
graduation.
14 This methodology has not been applied in other districts or states. For this reason, comparison of this data to other
data sets is not appropriate.
13
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Figure 4. Final Status of 2002‐2003 Freshman Cohort Members
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Source: Data from Washoe K-12 Data Profile 2006-2007

Risk Factors and Consequences

Nationwide
Ensuring that youth complete high school seems to be an especially important factor for successful
youth development and adult self-sufficiency (Redd, Brooks, & McGarvey, 2002) (U.S. Bureau of the
Census, 2003). Youth who are at risk of school failure are also at high risk for drug abuse,
delinquency, violence, and early pregnancy and childbearing (Dryfoos, 1990) (Mrazek & Haggerty,
1994) (Hayes & Federman, 1984). The youth that do not graduate are at much greater risk for
disconnection as young adults—to the job market and also to social support networks. The
consequences are harsh. In addition to earning less than their graduate peers, youth that drop out are
3.5 times more likely than high school graduates to be incarcerated in their lifetime (Martin &
Halperin). They are also more at risk for reliance on public assistance than those with a diploma or
higher (Martin & Halperin). These high costs to the individual are also shared by the public. According
to one source, the estimated lifetime revenue loss for male dropouts ages 25 to 34 is $944 billion,
and the cost to the public of their crime and of welfare benefits is $24 billion annually (Martin &
Halperin).
While the total number and rate of high school dropout is alarming, the disparities among race,
ethnicity, and gender are even more troubling. Nationally, only one-half of students that are American
Indian/Alaskan Native, Hispanic/Latino, and Black/African American graduate, compared to threequarters of students that are Asian/Pacific Islander or White/Caucasian (Orfield, Losen, Wald, &
Swanson, 2004). Among all groups, Black/African American males are least likely to graduate from
U.S. high schools, followed closely by American Indian/Alaskan Native and Hispanic/Latino males.

Page 24

READY FOR LIFE

Table 4. National Graduation Rates by Race and Gender, 2004
Race/Ethnicity
Nation%
51%

Female%
51%

Male%
47%

Asian/Pacific Islander

77%

80%

73%

Hispanic /Latino

53%

59%

48%

Black/African American

50%

56%

43%

White/Caucasian

75 %

77%

71%

All Students

68 %

72 %

64%

American Indian/AK Nat

Source: Losing Our Future: How Minority Youth Are Left Behind by the Graduation Rate Crisis

There is no single reason why youth do not complete high school. Youth that do not complete high
school may drop out because they need to work to support themselves or family members, because
they have had a baby, or because they have fallen behind and do not know how to catch up.
Disciplinary problems, including encounters with law enforcement that result in incarceration also
prevent a number of youth from completing high school on time. Other factors, such as emotional
problems, substance abuse of the youth or a caregiver, or illness can affect attendance and can also
contribute to reasons that youth fall behind to the point of giving up. Students that immigrate to the
United States as older children or youth may also face significant barriers to staying in school,
including trouble learning English and needing to leave school to find work (The Alliance for Excellent
Education, 2006).
A recent study by the Bill and Melinda Gates Foundation (Brigland, Dilulio, & Morrison, 2006)
surveyed youth that had dropped out of high school. The top five reasons cited by youth in the study
were:
1.
2.
3.
4.
5.

Classes were not interesting (47%)
Missed too many days and could not catch up (43%)
Spent time with people who were not interested in school (42%)
Had too much freedom and not enough rules in my life (38%)
Were failing in school (35%)

Many youth also experienced life events that kept them from completing school. Of the students
surveyed, 32% left to get a job, 26% to become a parent, and 22% left school to help their family.
Many of these students said they were doing well enough to graduate if they stayed in school. Nearly
all youth surveyed provided information and suggestions about what could have helped them to stay
in school or that may help other youth stay in school (Brigland, Dilulio, & Morrison, 2006).

Page 25

READY FOR LIFE

Washoe County
The most recent data released by the Nevada Department of Education shows graduation rates in
2006 may have improved for some racial and ethnic groups, with other groups still of chief concern.
Of particular note, because the Hispanic/Latino population is projected to increase in coming years,
the largest group of youth that is not receiving diplomas is also the fastest growing.
Table 5. State Reported Graduation Rate by Race / Ethnicity, 2006
Race/Ethnicity
Black/African American
American Indian
Asian
Hispanic/Latino
White/Caucasian
All Students

Percentage
62%
67%
80%
56%
83%
76%

Source: Washoe K-16 Data Profile, 2006-2007

In the recent report, Washoe K-16 Data Profile, new information regarding graduation by race and
ethnicity in Washoe County was published. Using a pseudo-cohort graduation method to estimate
graduation by race and ethnicity, the study showed that the four-year graduation rates much lower
than those revealed by other methods of estimation or modeling.
Table 6. Four-Year Graduation Rate by Race/Ethnicity for the 2002-3003 Freshman Cohort
Race/Ethnicity
Black/African American
American Indian
Asian
Hispanic/Latino
White/Caucasian
All Students

Percentage
44%
36%
66%
37%
63%
56%

Source: Washoe K-16 Data Profile, 2006-2007

Attrition of students through high school is different for males and females. More males than females
are enrolled in all grades (1-10). Males lead enrollment up to 9th grade and sometimes 10th grade,
but by 12th grade a disproportionate number of males have ‘disappeared’ from the enrollment, so
that more females are in 12th grade and go on to graduate. According to several sources, repeating
a grade is a strong indicator of future dropout.
Non-graduates that do not achieve equivalencies accumulate every year, adding to a growing
population of youth that are not prepared for higher education or the job market. According to the
Anne E. Casey Foundation 1 in 10 teens in Nevada is a dropout. For this statistic, Nevada ranks the
third highest in the nation (Anne E. Casey Foundation, 2006).
When non-graduates join the job market, they have less stable employment, and stand to earn less
than persons with a high school degree. According to the Bureau of Labor Statistics, unemployment
rates in 2005 for non-graduates were 7.6% compared to 4.7% for high school graduates.
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Comparing non-graduates to persons with an associate’s degree, the unemployment rate for nongraduates was more than twice as high. In Washoe County, earnings data in 2006 showed nongraduates earned a median wage of $22,382. The annual income needed to afford a zero-bedroom
fair market rent in Washoe County for the same year was $24,680 (National Low Income Housing
Coalition, 2007).
Table 7. Median Earnings over the Past 12 Months for Washoe County
Educational Attainment
Less than high school graduate
High school graduate (includes equivalency)
Some college or associate's degree
Bachelor's degree
Graduate or professional degree

Males
$
$
$
$
$

26,919.00
34,771.00
37,544.00
51,747.00
63,005.00

Females
$
$
$
$
$

19,713.00
21,374.00
29,707.00
38,502.00
41,225.00

All
$
$
$
$
$

22,382.00
29,251.00
32,738.00
42,490.00
54,985.00

Source: U.S. Census Bureau, American Community Survey, 2006

Although research from around the U.S. is available, the reasons why students drop out, specifically in
Washoe County, have not been studied. This is due in part to the difficulty of reaching students that
have dropped out: once they have left, they are effectively disconnected. And, while not all students
that do not graduate are known as “drop outs,” young people that have disappeared from
enrollment or otherwise fail to obtain a diploma or equivalency are at risk of disconnection. Clearly,
there is a need to better understand the factors contributing to drop out in order to improve outcomes
for youth struggling with their education and youth that have dropped out.
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Focus Group Breakout: Youth That Have Stopped Going to
School or Dropped Out
A total of 24 focus group participants (25% of total) identified that they have at some point
stopped going to school or dropped out. These youth were spread among all focus groups. All
were 15 or older, 14 were female and10 were male.
Youth and young adults that had dropped out of school cited several barriers to staying in school
and graduating.
Child birth and child care were provided most often by respondents. Issues related to the time in
school (long day) or schedules were noted second most frequently. Next, motivation, drugs, and
problems with the law (such as arrest) were noted in equal frequencies. Family problems, gangs,
running away, transportation, moving, bad grades, the influence of friends, strict rules, and types
of classes offered were also noted by participants.
Youth and young adults that had stopped going to school before were also asked what changes
they would make to their school (or the school they last attended). The most frequently cited
change would be to the school hours or schedule, making school start later, making classes shorter
(eliminating the block schedule), or to shorten school days. School policies and class offerings
were cited next frequently. The suggested changes to school policies were diverse, from allowing
smoking to providing more support instead of detention. Suggestions related to class offerings
were to have more electives, including classes that would be job-oriented. More than one student
suggested fewer credits needed to graduate or faster track to graduation. Other changes
suggested can be broken into two groups: changes that individuals would make and changes to
the school. Changes that individuals noted for themselves were improving attendance, and
staying until the end (to graduate). Suggested changes to the school included more money for
schools (increasing the budgets of schools), eliminating racial discrimination, less fighting, making
school more fun, reducing class size, providing transportation, and helping students that need help
or feel left out.
Other Circumstances
•
•
•
•
•
•

33% were parents of a baby or child
38% were in foster care
75% had been arrested before
71% had been on probation before
88% had been suspended from school
33% live with people other than parents or relatives
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Focus Group Breakout: Youth that Have Stopped Going to School
or Dropped Out
Thoughts about School
•
•
•
•
•

78% agree that having a high school degree is very important for their future
56% agreed that going to school after high school was very important for their future
91% agreed that they could do well in school if they worked hard
74% had missed school because they were too tired
30% said that their behavior at school was sometimes hard to control

Social Support
•
•
•

63% had run away before
46% had spent a night on the street
62% knew of a place they could learn about or practice something they were interested
in

Jobs and Post-High School Training
•
•

70% knew what type of jobs they would want when they got older, and 70% knew what
they needed to do to get the job they want
61% would go to school after high school if they could
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CATEGORY 2: YOUTH DEEPLY
INVOLVED IN THE JUVENILE
JUSTICE SYSTEM
Introduction
No experience may be more
predictive of future adult
difficulty than having been
confined in a secure juvenile
facility (Wald & Martinez,
2003). Every day across the
Unites States more than
100,000 youth and young
adults are held in secure
detention facilities, at costs
ranging from $100 to more
than $300 per day (Youth
Transition Funders Group,
2006). Most of these youth
are housed in large,
congregate-care detention
centers for those awaiting court hearings and training schools, and for those who have been found
delinquent. Among these youth who are incarcerated will include most of the youth who will not be
“connected” by age 25 (Wald & Martinez, 2003).
Over the past decade, national research has identified significant trends in referral and detention
within the Juvenile Justice System by gender, race and ethnicity, educational attainment, non-violent
offenses, and sources of referral and detention. This
section provides a description of the gender, race and
“For these are all our
ethnic, and educational characteristics of youth and
children. We will all profit
adolescents in the adult and Juvenile Justice Systems, as
well as the most common offense types and severity, and
by, or pay for, whatever
most common sources of referral, both nationally and
they become”
here in Washoe County.

-James Baldwin
“Young people need
models, not critics”
-John Wooden

The Juvenile Justice System
The Juvenile Detention Alternatives Initiative (JDAI)
describes a number of dynamics that seem to be at work
within the Juvenile Justice Systems of the United States
(The Annie E. Casey Foundation, 2007):
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•

•

•

•
•

Most state Juvenile Justice Systems rely heavily and spend the bulk of their resources on
congregate care training schools and other out-of-home placements that are costly and
ineffective.
Meanwhile, most Juvenile Justice Systems do not invest in intensive, high quality communitybased program options that often yield better results than out-of-home placements at a
fraction of the cost.
In many jurisdictions, policymakers and juvenile justice administrators pay too little attention to
research and results. In recent years, crime prevention scholars have made significant
advances in understanding what works and what doesn’t in combating delinquency.
Many juvenile courts and corrections systems routinely treat children of color more harshly than
White/Caucasian youth, while offering them fewer opportunities for treatment and support.
Far too often, Juvenile Justice Systems subject youth to substandard conditions of confinement
or even outright abuse.

Due to overwhelming caseloads and a lack of collaboration among the many agencies involved in the
juvenile court and corrections process, youth often receive little individualized attention, and the voices
of youth and their parents are often ignored (The Annie E. Casey Foundation, 2007).

Juvenile Justice Population Characteristics

Nationwide
GENDER
Nationally, males are overwhelmingly more likely to be involved in the Juvenile Justice System than
females, though over the past 10 years there has been a marked increase in arrest rates of young
females. Females account for only 27% of the total arrests for delinquency, and only about 10% of
commitments to juvenile detention facilities (American Bar Association and National Bar Assocation,
2001).
Nearly four in ten of disconnected 18 to 24 year old men are in jail or prison at any one time. Thus,
the number with a history of incarceration must be significantly higher (Wald & Martinez, 2003).
National data suggests that the longer a young male remains disconnected from the labor force, a
side effect of intermittent or prolonged detention or incarceration, the greater the likelihood he will
become incarcerated in the future (Wald & Martinez, 2003).
The experiences of females in the justice system are also instructive. Victimization-physical, sexual, and
emotional-often occurs as a first step along females’ pathways in to the juvenile and criminal justice
systems, and is a primary determinant of the types and patterns of offenses typically committed by
girls and women (Acoca, 1999). Young women are much more likely than young men to be the victims
of sexual abuse. Close to 70% of girls in the Juvenile Justice System have histories of physical abuse,
compared to an estimated rate of 20% in the general population (Lederman, 2000). Early
intervention by child welfare or other services might provide the basis for a different service tunnel to
the “School to Prison Pipeline” for many girls (Miller, Ross, & Sturgis, 2005).
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RACE/ETHNICITY
People of color are significantly over-represented in the justice and foster care systems, as well as
among struggling students, due to conscious and subconscious racial bias (Youth Transition Funders
Group, 2006). Nationally during the 1980’s and 1990’s, increases in the numbers of juveniles held in
secure detention facilities were severely disproportionate across races. In 1985, approximately 56%
of youth in detention on a given day were White/Caucasian, while 44% were minority youth. By
1995, those numbers were reversed, a consequence of greatly increased detention rates for
Black/African American and Hispanic/Latino youth over this 10-year period15 (Wordes M. a., 1998).
Black/African American and Hispanic/Latino youths are disproportionately represented among young
people held in juvenile prisons. In nearly every state, and in every juvenile offense category (person,
property, drug, and public order) youth of color receive harsher sentences and fewer services than
White/Caucasian youth who have committed the same category of offense 16 (Poe-Yamagata &
Jones, 2000) (Krisberg, Juvenile Justice: Redeeming Our Children, 2005). In addition, youth of color
are over-represented in the ranks of juveniles being referred to adult court compared to
White/Caucasian youth charged with the same category of offenses (Youth Transition Funders Group,
2006).
Researchers conclude that racial disparities in the Juvenile Justice System cannot be fully accounted
for by the socioeconomic status of minority students. Nor is there any evidence that minority students
misbehave more than their White/Caucasian peers (Skiba & et al., The Color of Discipline: Sources of
Racial and Gender Disproportionately in School Punishment, 2000). Race does, however, correlate
with the severity of the punishment imposed, with students of color receiving harsher punishments for
less severe behavior. Furthermore, research pertaining to the treatment of minorities in the juvenile
justice and criminal justice systems indicates that racially biased decision making occurs at every step
of those processes (Pennsylvania Supreme Court Committee on Racial and Gender Bias in the Justice
System, undated).

Washoe County
GENDER
Following national trends, males are disproportionately represented in both total referrals and
detentions to the Washoe County Department of Juvenile Services (WCDJS). In general, three males
are referred and detained for every one female. This trend has remained fairly consistent from 2002
to 2006. Additionally, recent data shows that males are detained at higher rates than females
relative to overall rates of referral.
As of March 2007, there were approximately 1,684 adolescents and young adults between 16 and
24 years of age detained in the State of Nevada Department of Corrections (NDOC) system, 30%15 In the U.S. in 1985, White/Caucasian youth were detained at the rate of 45 per 100,000, while Black/African
American and Hispanic/Latino rates were 114 and 73, respectively. By 1995, rates for Whites/Caucasian had
decreased by 13%, while the rates for Black/African Americans (180% increase) and Hispanics/Latino (140%
increase) had skyrocketed.
16 Research suggests that the overrepresentation of youth of color, and especially Black/African American youth,
cannot be explained by a higher level of offending by those groups. Krisberg, Juvenile Justice: Redeeming Our
Children, 2005, p.87
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35% (500-589) of which are from Washoe County. Following national trends, only 6% (105) were
female, while 94% (1,580) were male. The average individual is 22 years of age, with
approximately 2% (103) 18 years of age or younger (State of Nevada Department of Corrections,
2008).
In Washoe County for FY 2006 and 2007, there were 16,999 individual bookings17 of young people
16 to 25 years of age with the Washoe County Sheriff’s Department. Approximately 77% of these
bookings were males, with most males between the ages of 19 and 23 years of age. The number of
males booked into the Washoe County Sheriff’s Department is approximately three times the number
of females booked for all transition age youth as shown in the chart that follows (Washoe County
Sheriff's Department, 2008).
Figure 5. All Adolescents Booked at the Washoe County Sheriff’s Department by Age and Gender,
2006 to 2007
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Source: Washoe County Sheriff’s Department, 2008

RACE/ETHNICIY
A comparison of the Race/Ethnic composition of adolescents and young adults 16 to 24 years of age
incarcerated in the State of Nevada Department of Corrections system with the overall demographics
for Nevada shows that Black/African American adolescents and young adults are considerably overrepresented while Hispanic/Latino adolescents and young adults are under-represented. Native
Americans/American Indians are only slightly over-represented, and both White/Caucasians and
Asians populations are under-represented.

17 This includes all persons who were arrested, processed, and either made bail or released, or detained until
arraignment by the Washoe County Sheriff’s Department.
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Table 8. Race/Ethnicity for Detained Youth and Young Adults 16 to 24 Years of Age Compared to
State Demographics, 2007
Race/Ethnicity
Black/African American
Hispanic/Latino
Native Americans/American Indian
White/Caucasian
Asian/Pacific Islander

Percent of State DOC
Population
36%
25%
2%
36%
2%

Percent of State
Population
7%
25%
1%
60%
7%

Source: Nevada Department of Corrections, 2008, Nevada State Demographer’s Office (2006), ASRHO Estimates from 2000 to 2005 and
Projections from 2006 to 2026 for Nevada and Its Counties

A comparison of the Race/Ethnic composition of adolescents and young adults referred to and
detained by Washoe County Department of Juvenile Services from 2002 to 2006 with the proportion
of the Washoe County’s school age population shows similar trends for Black/African American youth.
This group is disproportionately referred and detained; they are more likely to be detained after
initial referral than youth of other race/ethnicities. Hispanic/Latino youth are under-represented in
detentions, while White/Caucasian youth are referred and detained at higher rate in relation to their
overall percentage of the youth population in Washoe County. Native American/American Indian
youth referral and detention rates are consistent with their overall percentage of the youth population
in Washoe County.
Table 9. Comparison of Race/Ethnicity of Youth and Young Adults Referred and Detained to the
WCDJS Compared to County Demographics, 2002-2006
Race/Ethnicity

Black/African American
Hispanic/Latino
Native Americans/American Indian
White/Caucasian
Asian/Pacific Islander

Averaged %
Referred to WCDJS,
2002-2006
7%
27%
2%
61%
2%

Averaged %
Detained by WCDJS,
2002-2006
9%
27%
2%
60%
2%

% County School
Age Population
4%
32%
2%
56%
6%

Source: WCDJS, School Age Population is from the FY 2007 WCSD Research Bulletin

Education Attainment
In relation to the highest level of educational achievement, 67% of transition age youth in the custody
of the State Department of Corrections have less than a 12th grade education. Only 25% have
graduated from high school or have a G.E.D., 3% have had some college, and less than 1% have a
Masters degree.
Educational attainment is slightly better at the county level for youth booked at the Washoe County
Sheriff’s Department. In 2006 and 2007, less than half booked had not completed their 12th grade
education (47%), just over one-third (35%) had completed high school, and 18% had some college
education.
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Although data on educational attainment is not collected by the WCDJS, there is relevant information
on levels of social support available to referred and detained youth. More than half of all youth
referred to (58%) or detained (59%) by the Washoe County Department of Juvenile Services
between 2002 and 2006 live in single parent households. Nearly one-third of youth referred (30%)
or detained (28%) are from two parent households. (Washoe County Department of Juvenile Services,
2007)

Risk Factors, Consequences, Scope of Involvement in the
Juvenile Justice System
The information that follows describes the scope and impact of detention and the primary sources of
referrals into that system at the national and local level.

Nationwide
Confinement in a secure facility all but precludes healthy psychological and social development.
Without enough freedom to exercise autonomy, the gradual process of maturation, learning selfdirection, social perspective and responsibility is effectively cut off (Steinberg, Chung, & Little, 2003).
Youth incarcerated in facilities for juveniles, in jail or prison, are already disconnected from regular
schooling or work; they are at especially high risk of very long term disconnection, given recidivism
rates that are generally over 50% and the negative effects of incarceration on school completion and
employment prospects (Petersilia, 2003). Studies show that youth held in adult facilities are eight
times more likely to commit suicide (Fagan, Frost, & Vivona, 1989), five times more likely to report
being a victim of rape, twice as likely to report being beaten by staff and 50% more likely to be
attacked with a weapon (Fagan J. , 2002). Youth sent to adult court also return to crime at a higher
rate (Fagan, Kupchik, & Liberman, 2007). About 210,000 minors nationwide are prosecuted in adult
courts and sent to adult prisons each year (AVOCASEY, 2003).
Suspension from school inevitably impacts negatively on youth. Existing research shows correlations
between suspension and poor academic preparedness, grade retention, court involvement and
dropping out, disaffection and alienation, and drug use (Raffaele Mendez, 2003). Across the United
States many public schools have turned into feeder schools for the juvenile and criminal justice systems
(Wald & Losen, 2003). Youths are finding themselves increasingly at risk of falling into the “School to
Prison Pipeline” through push-outs (systematic exclusion through suspensions, expulsions,
discouragement and high-stakes testing) (Wald & Losen, 2003).
Most youth who come in contact with the police or probation do not become adult offenders, or even
repeat juvenile offenders (Wald & Martinez, 2003). In fact, there is a long-term debate among
criminologists as to whether these youth are best served by being left alone or by better and more
intensive community-based services (Wald & Martinez, 2003).
Types of Offenses Leading to Referral and Secure Detention
From 1985 to 1995, the number of youth held in secure detention nationwide increased by 72%. The
nationwide juvenile arrest rate for major violent offenses decreased by 33% in the 1990’s, while the
number of juveniles confined in correctional institutions increased 48% (Krisberg, 2005). Juvenile
detention centers in the United States continue to be filled with youth who pose minimal risks and
whose confinement is mostly a function of policy and practice choices (The Annie E. Casey Foundation,
2007). Many juvenile justice and youth service professionals, researchers, and activists argue that
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detention centers have become the dumping ground for high-need youth who ought to be served in
other systems, but who have been referred instead to the juvenile court and detention centers
(Cocozza & Skowyra, 2000). Rates of mental disorders were substantially higher among youth
involved in the justice system than among youth in the general population (Otto, Greenstein, Johnson,
& Freedman, 1992). In at least some cases, youth targeted with appropriate and effective mental
health services earlier on may have avoided or delayed contact with the Juvenile Justice System, and
would have proceeded down a different “service tunnel” (Miller, Ross, & Sturgis, 2005).
Nationally the Average Daily Population (ADP) in secure detention facilities has not decreased even
though arrests of juveniles for serious crimes dropped precipitously in the past decade (The Annie E.
Casey Foundation, 2007).
Juvenile Justice and the School System
Many researchers, youth service professionals, and activists believe that school-based zero tolerance
policies and practices are one of the primary forces driving the increased confinement of juveniles for
non-violent offenses, with many jurisdictions now reporting that a sizable percentage—in some
instances, a majority-of court referrals originated in schools, many for minor misbehaviors that
previously were the responsibility of the education system (The Annie E. Casey Foundation, 2007).
Some jurisdictions report that almost half of all their referrals to juvenile court originate from schools
(Association, 2001) (Richart & et al., 2003). Many have come to describe this dynamic as the “School
to Prison Pipeline.” 18
While comprehensive national data is not available, data from various districts across the U.S.
indicates the growing trend toward using arrests to address school disciplinary matters (Consella,
2003). While increased arrests for school disciplinary matters produce a perception of safety, there is
little or no evidence that they create safer learning environments or change disruptive behaviors.
There is evidence that these tactics unnecessarily place more youth into the penal system
(Advancement Project, 2005).

Washoe County
The following terms used by WCDJS are important to understanding the involvement with the Juvenile
Justice System at the local level.
Unduplicated and Duplicated: These two terms are used to describe the scope of referrals to and
detentions by Washoe County Department of Juvenile Services (WCDJS). Unduplicated refers to an
individual youth, or how many individual youth were referred or detained in a given year. For
example, the statement that there were 100 unduplicated referrals to the WCDJS in 2007 means that
there were 100 individual youth who were referred. However, if 75 youth were referred to the
WCDJS three times each during 2007, those youth would be considered “repeat visitors,” resulting in
a duplicated count well over 200. Also helpful to understanding the data that follows:
•
•

18

“Unduplicated” measures individuals and “Duplicated” measures volume
“Unduplicated” is useful for knowing how many individual youth the system is working with,
how many times in a year they are referred or detained, and any demographic or

http://www.schooltoprison.org/
Page 36

READY FOR LIFE

geographic patterns reflected in these individual youth. This information is important for
individual intervention design and follow through strategies
“Duplicated” is useful for understanding the overall volume and sum total of all youth that are served
by WCDJS. This data provides a much better measure of total financial cost, helps to understand
volume patterns (e.g. source of referrals), and in identifying emerging demographic or geographic
patterns. Duplicated information is important for developing strategies to decrease volume. These
terms are used throughout the remainder of this section.
Average Daily Populations (ADP), Referral and Detention Rates
From 2002 to 2006 the Washoe County Department of Juvenile Services (WCDJS) has seen
decreases in its secure detention ADP, duplicated and unduplicated referrals, and duplicated and
unduplicated detentions at the Jan Evans Juvenile Detention Center. In part, these decreases are the
result of implementing the best practice recommendations of the Juvenile Detention Alternatives
Initiative (JDAI), which the WCDJS began in September of 2004. Possible explanations for these
trends include prioritization of referrals by severity sent to WCDJS by community organizations,
diversion of youth to more appropriate community-based alternatives, and changes in screening and
evaluation criteria and instruments used by detention facility staff.
Figure 6. Washoe County Department of Juvenile Services Secure Detention Average Daily
Populations, 2002 to 2006
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WCDJS saw a 25% total decrease in the ADP at the Jan Evans Juvenile Detention Facility, reflecting a
21% decrease in the male ADP and a 35% decrease in the female ADP. There was an 8% decrease
in total duplicated referrals and an 18% decrease in total duplicated youth detentions.
In 2006 there were approximately 1,280 unduplicated/individual youth who are detained at the Jan
Evans Juvenile Detention Facility each year, with approximately 1,827 duplicated detentions each
year. In 2006 there were approximately 4,690 unduplicated individual referrals to the Jan Evans
Juvenile Detention Facility each year, with approximately 7,872 duplicated referrals each year.
From 2002 to 2006, the WCDJS saw an 8.3% decrease in total duplicated referrals, and a 17.9%
decrease in total duplicated youth detentions. From 2002 to 2006 the WCDJS saw a 3.6% decrease
in unduplicated referrals and a 7% decrease in unduplicated detentions. It should be noted that these
trends fall in line with current best practice recommended outcomes by JDAI.
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Over this same four year period, 30% of all youth referrals and 15% of all youth detentions were
onetime events. These youth came into contact with the WCDJS one time during the course of a year
and did not have any other interaction with WCDJS that year. This information is useful in identifying
who, and how many, of the core group of youth are considered deeply involved in the Juvenile Justice
System in Washoe County. This information also supports national research that finds that most kids
who come into contact with the Juvenile Justice System, and who are subsequently placed on
probation, will not become deeply involved in the justice system.
Types of Offenses Leading to Referral and Secure Detention
The overwhelming majority of duplicated youth referred to or detained by the WCDJS were charged
with non-violent offenses. Misdemeanors for status, public order, property, person, violation, and
administration offenses comprised 66% of all referrals and detentions.
Figure 7. Comparison of Top Duplicated Referrals and Detentions by Offense Category and Level
of Severity, 2002 to 2006
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A number of interesting trends emerge from the data for this time period. Though Violation offenses
constitute a relatively low percentage of overall referrals (10%), they constitute the single largest
percentage of detentions (25%). Person/Misdemeanor offenses are detained (17%) at higher rates
than they are referred (10%) to WCDJS. In general, drug related offenses are detained at slightly
higher rates than they are referred to WCDJS, while person related offenses are detained at much
higher rates than they are referred to WCDJS.
Referral Sources
Understanding the sources of referral to WCDJS helps identify trends geographically. This
information can help public safety, education, business, and public and nonprofit organizations to
identify opportunities to connect vulnerable youth to needed support systems.
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Over a five year period, fiscal year 2002 through 2006, public safety agencies represented the
largest source of duplicated referrals (69%); Washoe County School District was the second largest
referral source (20%).
Figure 8. Washoe County Department of Juvenile Services Total Average Percentage of
Duplicated Sources of Referral, 2002 to 2006
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Referral rates from various sources have changed over the past five years. There has been a 7%
increase in referrals from the Reno Police Department (28% to 33%) and Washoe County School
District (17% to 24%). There was a decrease in referrals from the Sparks Police Department (19% to
13%), and from the Washoe County Sheriff’s Department and Probation Officers respectively (1%
each). Parental referrals have also decreased.
The rate of referrals that result in detention has also changed over this period. In 2002, 24% of Reno
Police Department referrals resulted in detention. In 2006 more than one-third of their referrals (34%)
resulted in detention. Decreased rates of detention from referrals was noted for Probation Officers
(29% to 22%), and the Washoe County School District and Washoe County Sheriff’s Department
(12% to 10%) each.
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Figure 9. Comparison of Total Duplicated Referral Sources by Total Referral Sources that Result in
Detention, 2002 to 2006
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Source: Washoe County Department of Juvenile Services, 2007

Although Probation Officers have relatively low rates of total referral (9%), those referrals result in
the highest rate of detention (26%). Referrals rates for Reno Police Department, Sparks Police
Department, and Washoe County Sheriff’s Department are consistent with their detention rates.
Referrals from the Washoe County School District (20% of total referrals) make up 11% of all
referrals resulting in detention.
The highest rates of referral and detention involve adolescents and young adults living in Reno (zip
codes 89502, 89506/89508, and 89512) and the downtown area of Sparks (89431). Youth in
Reno’s 89502 and Sparks’ 89431 zip codes are detained at higher rates relative to their referral
rates. Youth from east Sparks (89436) and Spanish Springs (89441) are detained at lower rates
relative to their referral rates.
See Appendix 2 for a chart showing the distribution of referrals and detentions by zip code as well
as a zip code map of Reno and Sparks.
Juvenile Justice and the School System
Nearly three quarters (71%) of all referrals from Washoe County School District that resulted in
detention by WCDJS were for administrative and misdemeanor offenses. Felony referrals for drugs,
person, property, public order, and traffic represented 23% of all referrals to WCDJS from 2002 to
2006.
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Figure 10. Referrals from Washoe County School District Resulting in Detention by Type of
Offense Category/Level of Severity, 2002 to 2006
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From 2002 to 2006 there was a 4% increase in detentions resulting from public order/felony and
property/gross misdemeanor referrals, and a 5% increase in detention from administrative referrals.
There were also a number of decreases noted during this time frame. Referrals resulting in detentions
decreased 4% for drug related/felony offenses and 2% for drug related/misdemeanor offenses.
Other decreases were noted for person and public order misdemeanor offenses.
For the Washoe County School District from 2002 to 2006, in relation to the race/ethnicity of youth
referred by the WCSD and subsequently detained by WCDJS, rates are fairly consistent with the
race/ethnic profile of the youth population in Washoe County. Black/African American youth are over
represented, resulting in 11% of all referrals resulting detention from the WCSD (compared to 4% of
the total youth population in Washoe County). White/Caucasian and Asian/Pacific Islander youth are
slightly underrepresented, with 53% and 3% of all referrals resulting detention from the WCSD
respectively (compared to 56% and 6% of the total youth population in Washoe County respectively)
The table on the next page illustrates the racial/ethnic percentages of all referrals from the WCSD
that resulted in detention from 2002 to 2006.
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Table 10. Referrals from WCSD Resulting in Detention Race/Ethnicity, 2002 to 2006
Race/Ethnicity
Asian/Pacific Islander
Black/African American
White/Caucasian
Hispanic/Latino
Mixed
Native American/American Indian
Native Hawaiian Other Pacific Islander

FY 2002

FY 2003

FY 2004

FY 2005

FY 2006

3%
12%
58%
25%
0%
2%
0%

3%
7%
56%
31%
1%
2%
0%

1%
10%
61%
27%
0%
2%
0%

4%
15%
46%
31%
1%
1%
2%

2%
9%
44%
39%
1%
2%
2%

Source: Washoe County Department of Juvenile Services, 2007

Lastly, there has been a steady increase in the percentage of Latino/Hispanic detained, up from 25%
in 2002 to 39% in 2006 (compared to 40% of the total youth population in Washoe County). The
percentage of White/Caucasian youth detained has decreased from 58% in 2002 to 44% in 2006
(compared to 56% of the total youth population in Washoe County).
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Focus Group Breakout: Youth/Adolescents That Have Been
Arrested or Are/Have Been on Probation
Forty-nine (51% of total) of all focus group participants identified that they have been arrested
before or are currently on/or have been on probation. These youth were spread among all focus
groups. The majority of youth (67%) were 15 to 17 years of age, followed by those 18 to 19
years of age (16%). Following national and local trends, the majority were male (65%) though
female representation was larger than national and local trends (35%).
The following information was taken from two focus groups conducted at Jan Evans Juvenile
Detention Center.
Other Circumstances
•
•
•
•
•
•

47% have stopped going to school before or have dropped out
12% are a parent of a baby or child
12% have been in foster care
94% are currently on or have been on probation
94% have been suspended from school
53% have had a job where they were paid for their work

Family Make-up (these answers can be duplicative)
•
•
•
•
•

Approximately 47% live only with their mother
Approximately 30% live with their father and mother
18% live with their grandparents
18% live with another relative
18% identified “none of the above”

Thoughts about School
•
•
•
•
•
•
•
•
•
•
•

82% believed having a high school diploma was very important to their future
47% believed going to school after high school was very important to their future
40% missed school because they felt too behind to catch up
88% believed it was easy to “fall behind” if they missed school
59% missed school because of an appointment, such as to the doctor, dentist, or court
24% missed school to take care of a sibling, 11.8% to take care of a child (this is all
participants that have a child)
71% have missed school because they were suspended
35% missed school because they felt too behind to catch up
24% believed their behavior was hard to control and sometimes got them into trouble at
school
35% did not believe there were adults at their school (teachers, administrators, counselors)
that really cared about them as persons
60% did not believe that they were on track and had enough credits to graduate in four
years
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Focus Group Breakout Continued:
Barriers Identified by Participants to “Staying in School and graduating”
•
•
•

Getting arrested, detained
Using Drugs (most of youth claim to have been arrested for marijuana)
Profiling and harsher punishment by school police and staff because of past behavior;
“once you do something, they always look for you to screw up again, even if you didn’t do
anything”

Social Support
•
•
•
•
•

24% believed they did not have at least two adults that they could really trust and talk to
77% have run away before
56% have stayed the night on the street
35% have asked people they didn’t know for money, food, or a place to sleep
41% believed there were enough places in town where they could hang out without
getting into trouble

Jobs and Post-High School Training
•
•
•
•

65% knew what type of jobs they would want when they got older
65% would go to school after high school if they could they could
56% stated that they knew of places where they could learn about different types of jobs
and careers
56% stated they could think of at least one adult that is not in their family who could serve
as a reference for employment
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CATEGORY 3: YOUTH THAT ARE
PREGNANT OR PARENTING
Introduction
While pregnancy prevention efforts and sex education are often at the focus of policy and politics,
the young women that become pregnant and parents (both mothers and fathers) are often thought of
as individual cases and individual concerns. The individual is extremely important to consider, but
adolescent parents as a group are substantial and must gain visibility in our current system (Stephens,
Wolf, & Batten, 1999). Young women that have children are in need of services, including education,
childcare, advocacy, medical care, and connection to the job market. While services exist to serve the
needs of pregnant and parenting teens, the availability of specific programs is typically small
compared to the need, and, as a byproduct, young mothers disappear into larger systems to compete
for income, childcare, and health services. In some cases, young parents are caught in between
systems, not able to access services due to complicated eligibility requirements. For example, young
women that live with their parents cannot typically access child care subsidies because their parent’s
income must be counted as their
own.
The young parent is essentially
forgotten as a youth once they
have left the school system. Title
IX provides the legal framework
for gender equality for
education, but too often, it has
not provided enough protection
to young women that become
pregnant or are parenting. By
reducing opportunities for
quality education, teen
pregnancy and parenting
narrow life options for these
young women.
A key to improving outcomes for pregnant or parenting teens is first to understand the scope of
teenage pregnancy and parenting. In this section, data about births to teens, and specific risk factors
and consequences for pregnant and parenting young women is presented for both the U.S. and for
Washoe County.

Number of Youth That Are Pregnant or Parenting

Nationwide
Despite decreases to the teen pregnancy rate in recent years, the United States has the highest rates
of teen pregnancy, birth, and abortion in the industrialized world. Roughly 4 in 10 young women will
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be pregnant before they are 20 years of age, and, the vast majority of children born to teen mothers
are born out of wedlock (The National Campaign to Prevent Teen Pregnancy, 2003). In 2005, a total
of 421,315 babies were born in the United States to mothers 10 to 19 years old (Martin, J. et al,
2007).

Washoe County
One key step in addressing the needs of pregnant and parenting youth is to quantify them (Stephens,
Wolf, & Batten, 1999). In Nevada and Washoe County, the teen birth rate is significantly higher than
the national birth rate (Martin, J. et al., 2007).
In Washoe County in 2004, a total of 546 women 10 to 19 years of age gave birth. Of these births,
1% were to youth 10 to 14 years of age, 31% to adolescents 15 to 17 years of age, and 71% were
to young adults 18 to 19 years of age (Nemeth et al., 2005, Khau et al., 2007). To put this into
perspective, nearly two babies are born each day to teen parents in Washoe County. The 2004
statistics show a slight downward trend of the teen birthrate since 1999.
Figure 11. Washoe County Teen Births 1998-2004 by Age of Mother
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Source: Nemeth et al., 2005, Khau et al., 2005, Nevada Vital Statistics, 2004

Each year since 1998 between 550 and 600 babies have been born young females 10 to 19 years
of age. Some of these births are to the same mother. From 2001to 2003 in Nevada between 20%
and 24% of all births to young women 10 to 19 years of age were to mothers who had already
given birth to one or more babies (Nemeth et al., 2005, Khau et al., 2007).

Risk Factors and Consequences

Nationwide
Adolescent women that become parents face a number of difficult circumstances that impact their
future and the futures of their children.
The age at which a mother has her first child is closely related to her chances of living at or below the
poverty level; in addition, teen mothers are at a greater risk of having babies with serious health
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issues (The Mid Atlantic Equity Consortium Inc. and The Network, Inc., 1993). Young mothers are less
likely to ever marry; of those that marry as teens, they are more at risk for unstable unions (Ryan,
Franzetta, & Manlove, 2005).
Perhaps the most far-reaching issue for teen parents and their children is that of limited education.
For the adolescents that are raising children without basic education or job training, economic and
social consequences for the parent are severe, impacting both parents and young children.
Nationwide, 1 in 3 teen mothers drops out of high school (Wald & Martinez, 2003). This makes teen
parenting a significant component of female dropout. According to a survey of youth that have
dropped out, one-third of all young women that had dropped out of high school cited becoming a
parent as a major factor (Brigland, Dilulio, & Morrison, 2006). Facing the need to balance parenting
with the obligations of school, many teen parents, in desperation, drop out. They know that their
children need them, and they can't afford to pay for professional childcare. As far as they know,
they have no choice (Hayhurst, Chris, 2005).
The limited education of many teen parents impacts their ability to work and earn needed money for
their family. Young women that are parenting are more likely to rely on public assistance compared
to young women of the same socio-economic background. These costs are shared by the public. It is
estimated that teen childbearing in the United States cost taxpayers (federal, state, and local) at least
$9.1 billion in 2004 (The National Campaign to Prevent Teenage Pregnancy, 2004). These costs
include $1.9 billion for increased public sector health care costs, $2.3 billion for increased child
welfare costs, $2.1 billion for increased costs for state prison systems, and $2.9 billion in lost revenue
due to lower taxes paid (The National Campaign to Prevent Teenage Pregnancy, 2007).
Teen parenting impacts young men, as well. Nationwide, the fathers of children born to teen mothers
are older on average than the mothers. Overall, these fathers pay limited child support often because
they are poor themselves (Edelman, Harry, & Offner, 2005).

Washoe County
The Washoe County Youth Risk Behavior Survey provides information about risk behavior among
middle and high school students. The percentage of Washoe County high school students reporting
that they have had sexual intercourse, after remaining constant from 2001 to 2005, declined in 2007
from 48% to 44% (Washoe County, 2007). However, the percentage of youth reporting that they
had sexual intercourse before the age of 15 increased from 2003 to 2007. Some students take
precautions against pregnancy and sexually transmitted infection, but this practices is not universal.
More than one-third (35.0%) of Washoe County high school students did not use a condom before
their last sexual experience, and 22% reported having used alcohol or drugs before their last sexual
experience. For others, the choice to protect themselves may not be an option. One in 10 students
(10.5%) reported that they have been physically forced to have sexual intercourse when they did not
want to (Washoe County, 2007).
Births to teen mothers are not evenly distributed across racial and ethnic groups. State data show
among the nearly 4,000 births to women ages 10 to 19 in Nevada (2004), nearly one-half were to
Hispanic/Latino mothers. One-third were to White/Caucasian mothers, 12% were to Black/African
American mothers, 4% were to Asian mothers, 1% to Native American/American Indian mothers, and,
1% were to mothers of other or unknown race/ethnicity (Khau et al., 2007). While it not possible to
precisely compare these data to Washoe County race/ethnicity data, it is clear that Hispanic/Latino
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and Black/African American women are over-represented as young mothers compared to the general
population statewide.
Figure 12. Nevada Teen Births by Race and Ethnicity, 2004
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Source: Nemeth et al., 2005, Khau et al., 2005, Nevada Vital Statistics

Looking more closely at teen mothers by age group, race and ethnicity becomes an even larger
factor. The youngest mothers in our state are disproportionately Hispanic/Latino and Black/African
American. Of all pregnancies to Nevada children and youth 10 to 14 years of age in 2004, 69%
were to young women that were Hispanic/Latino, 17% were to young women that were Black/African
American, and 14% were to young women that are White/Caucasian (many of these may have
already lost contact with schools). Among the 15 to 17 years of age group, still more than half of all
births were to Hispanic/Latino mothers, 12% to Black/African American mothers, and 26% to
White/Caucasian mothers. While no local data was found regarding rates of father involvement after
birth, data shows that fathers of babies born to teen mothers are on average older than the mothers.
Among babies born to teen mothers ages 10 to 19 between 2001 and 2003, only one father was
under the age of 15. Between 26% and 28% of fathers were between 15 and 19 years of age.
Between 53% and 55% were ages 20 to 24, and between 18% and 20% were ages 25 and older
(Nemeth et al., 2005).19

19

Of births to teen mothers, the age of the father is available for only one-half of all births (52%).
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The number of births per year provides only one snapshot to show the prevalence of teen parenting.
Published estimates of the number of parenting teens in Washoe County are not available. However,
understanding that the number of parenting teens greatly exceeds the birth rate provides insight into
the quantity of services needed. Additionally, teenage pregnancy (not resulting in birth) can also
negatively impact the education of young women. Health consequences of pregnancy can interrupt
education through poor attendance and also lead to dropout. For each year between 1998 and
2004, an average of 304 women in Washoe County ages 10 to 19 were pregnant but did not give
birth.
Of services needed for young parents, quality childcare is paramount. With childcare, the mother is
able to attend and eventually finish school, and can also work while enrolled in school and after a
diploma or equivalency is achieved. However, the financial burden of childcare is high. For a family
earning the median income in Washoe County, cost for infant care and toddler care ranges between
24% and 31% of total income, or between $6,800 and $8,825 annually, and slots are limited. The
number of licensed care slots can only meet 20% to 22% of the demand for childcare in the county.
This means that many families rely on family, friends, or unlicensed childcare to provide for their
children (Children’s Cabinet, 2006).
No cost and subsidized childcare is available but limited. The federal Childcare Development Fund
(CCDF) Childcare Program assists low-income families, families receiving temporary public assistance
and those transitioning from public assistance, in obtaining childcare. This allows parents to work or
attend training or school (Nevada Women’s Lobby, 2007). However, many barriers exist. Parents
often must pay for a portion of childcare costs (Nevada Division of Welfare, 2006). These costs can
be too heavy a financial burden for the youngest parents. With the exception of a few key programs
designated for teen parents, this group competes with a large group of families seeking subsidized
care from a limited pool of resources. Teen parents can also come up against complicated (and everchanging) eligibility requirements for no-cost and subsidized care. These can include work
requirements through TANF. Other barriers include childcare program requirements related to the age
of their children. For example, teen parents enrolled in the Washoe County School District Cyesis
program, a program specifically for pregnant and parenting youth, can receive no-cost care until
infants are able to walk, typically between 9 and 14 months of age. At this point the parent must find
new care for their child but may have several months to years of education remaining before earning
a degree or equivalency. Further, the county’s programs are limited by available resources.
Approximately 100 students enroll in Cyesis each year, while at the same time there is a growing
waiting list. In the 2002-03 school year, fourteen pregnant students were placed on the Cyesis
waiting list. Also, it is not known how many young mothers are parenting and not going to school.
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Focus Group Breakout: Youth That are Pregnant or
Parenting
A total of 19 focus group participants identified that they were pregnant or parenting. These
youth were spread among all focus groups except for females at the Jan Evans Juvenile Detention
Facility. More than half were in the 15 to 17 age group. The majority (16) were female, and 3
were male. More than half were Hispanic/Latino.
Unlike other focus groups, 100% of all participants felt that getting a high school diploma was
important for their future. Nearly all agreed that they have strong motivation to get an education
and to obtain jobs that would allow them to care for their children. The largest barrier identified
to achieving this was the availability of childcare. Another overarching concern for all young
women was attendance. Nearly all had missed school to care for their child, take them to doctor’s
appointments, or other medical needs. They described missing classes and finals and repeating
courses, even though until their absences they had been passing classes or better. For students that
moved schools, they reported missing time. Transportation was also an issue. Many young women
reported not having reliable transportation, and needing better transportation to be able to
access both child care and school.
Other issues and barriers to pregnant and parenting teens were provided by focus group
participants. Many described being threatened by other students at school, and for students that
had experienced this, none felt that it had been resolved by staff or administration to their
satisfaction. Several students described being asked or told to leave their current school by staff
or administration for their own well-being. Many students still enrolled in a high school that offers
childcare--Hug, Wooster, and Cyesis-- were able to name staff and childcare as assets to staying
in school. One young woman said that she had gone to school on her delivery day--getting an
education was too important to miss school.
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Focus Group Breakout: Youth that are Pregnant or Parenting

Other Circumstances
•
•
•
•
•
•

42% stopped going to school before or have dropped out
21% had been in foster care
37% had been arrested before
26% had been on probation
63% had been suspended from school
74% had had a job where they were paid for their work

About School
•
•
•
•
•
•
•
•

100% agreed that having a high school diploma is very important for their future
83% agreed that going to school after high school was very important for their future
94% agreed that they could do well in school if they tried hard
78% had missed school because they had to go to an appointment, (to the doctor, dentist,
or court)
78% had missed school to care for their child
78% had missed school because they were sick
72% said that there were adults at school (teachers, counselors, or administrators) that
really care about them as a person
25% felt they were on track to graduate in 4 years

About Social Support
•
•
•
•
•

63% have at least 2 adults they trust that they can talk to
84% have close family or friends they can turn to for help
53% have run away before
20% have stayed the night on the street
53% knew of places they could learn about or practice something they are interested in

About the Job Market and Post-Secondary Education
•
•
•

67% know the types of jobs they would like to have when they get older, and 67% know
what they need to do to get these jobs
89% would go to school after high school if they could
41% knew of places they could learn about different kinds of careers
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CATEGORY 4: YOUTH THAT HAVE
EXPERIENCED FOSTER CARE
PLACEMENT
Introduction
Most young people who grow up in
the United States will “make it” with
the support of their families and
community networks, making the
transition from adolescence to
adulthood successfully. They will
reach adulthood healthy, prepared
for work, and able to contribute to
the well-being of their families and
communities. Unfortunately, far too
many foster youth lack the basic
support that most young people who
live with their families take for
granted—a helping hand as they
prepare for the challenges of adult
life and a network of caring adults
to fall back on if they are uncertain,
need help, or stumble along the way.
When they turn 18, youth in care “age-out” from the system that has served as their custodian. Their
connection to the child welfare system terminates, and they are on their own, usually without any
safety net at all (The Youth Transition Funders
Group Foster Care Work Group with The
“So, this is how it is in foster care, you always
Finance Project, 2003).
have to move from foster home to foster home
and you don’t have any say in this and you are
always having to adapt to new people and
new kids and new schools. Sometimes you just
feel like you are going crazy inside. And
another thing, in foster care you grow up not
knowing that you can really be somebody.
When I was in foster care, it didn’t seem like I
had any choices or any future. All kids deserve
families. They need a family, to have someone,
this is father, this is mother–they need a family
so they can believe in themselves and grow up
to be somebody. This is a big deal that people
don’t realize. I wish everyone could
understand.”
- Former Foster Youth

For both the U.S. and Washoe County, this
section provides descriptions of the number
and types of child treatment that leads to
foster care, the number of youth in foster care
custody, the ages, gender, race and ethnicity
of those youth in custody, and the number of
youth who “age out” of the foster care system
each year. Risk factors, consequences of
involvement in the foster care system, and
protective factors are also included.
Additionally, this section provides information
on Independent Living programs in Washoe
County, the number of youth eligible and
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participating, demographics, and capacity issues of IL services in Washoe County.

The Foster Care System
This section of the report describes the foster care system at the national and local level.
In the United States, each state’s child welfare agency is responsible for ensuring the safety and wellbeing of children. Nevada is unique in that it has a bi-furcated child welfare system, which in a sense
includes three systems: the Nevada Department of Health and Human Concerns-Division of Child and
Family Services is responsible for Rural Nevada, with the Clark County Department of Family Services
and Washoe County Department of Social Services (WCDSS) responsible for Clark and Washoe
counties respectively. Each of these child welfare systems have several chief components, these include:
•

•

•

•

Foster care: Full-time substitute care for children removed from their parents or guardians and
for whom the state or county has responsibility. Foster care provides food and housing to meet
the physical needs of children who are removed from their homes.
Child protective services (CPS): Generally a division within the child welfare agency that
administers a more narrow set of services, such as receiving and responding to child abuse
and neglect allegations and providing initial services to stabilize a family.
Juvenile and family courts: Courts with specific jurisdiction over child maltreatment and child
protection cases including foster care and adoption cases. It should be noted that the Second
Judicial District Family Court in Washoe County is considered a “Model Court.”20
Other child welfare services: In combination with the above, these services address the complex
family problems associated with child abuse and neglect. They include family preservation,
family reunification, adoption, guardianship, and independent living. For Washoe County this
could include organizations such the Children’s Cabinet, area Family Resource Centers and the
new Differential Response program, and Ujima Youth Services.

An important take-away is that the Child Welfare System, both nationally and here in Washoe
County, does not operate in a vacuum. The populations served also interact with families, the
community non-profit system, school systems, public health systems, and Juvenile Justice Systems. For
example, in 2007 the WCDSS conducted a one month review to determine the extent that youth and
families involved within the WCDSS system were also simultaneously involved within the WCDJS
system.21 The review was based on 164 unduplicated youth arrests in Washoe County from March 26,
2007 to April 9, 2007. The review found that: 87 youth or 53% of those had previous involvement
with CPS; that females had a higher percentage (72%) of CPS and WCDSS involvement compared to
males (45%); 30 of the 87 WCDJS cases (34%) were also open WCDSS at the time of the arrest; 18
(21%) of youth arrested had been in the custody of a child welfare agency, 9 of which had been
discharged in the year 2000 or earlier; three youth who were arrested were in the custody of a child
welfare agency at the time of their arrest.

http://www.washoecourts.com/index.cfm?page=Foster_Care
This document is not publicly available. If interested contact WCDSS Children’s Services Division Director Jeanne
Marsh
20
21

Page 53

READY FOR LIFE

Types of Placements
In general, all child welfare agencies across the United States, including the Washoe County
Department of Social Services, have similar types of placement resources. These include:
Relative Care: Relative care is the first option assessed and considered when it has been determined
that a child must be removed from his or her parents. When family members are identified a social
worker conducts an assessment to determine their ability and willingness to provide a safe, stable and
nurturing home for the child.
Family Foster Care: When relatives are not available for a child who enters foster care, they are
placed with foster families in the community. Foster families receive a monthly stipend for providing
appropriate care, food, clothing, shelter, medical treatment, and education for the child.
Shelter Care: The majority of children who enter foster care are placed in relative’s homes or directly
into family foster homes. When neither of these options is available children are placed in a
temporary shelter until an appropriate placement can be identified. In Washoe County this is the Kids
Kottage, which is operated 24 hours a day and houses up to 82 children.
Therapeutic Care: Some children who enter foster care have emotional and/or behavioral issues that
require placement into a therapeutic care placement. Therapeutic care provides increased supervision,
counseling, skill building and therapeutic interventions. Specific “therapeutic care” placement settings
can include:
•
•

Group home: A licensed or approved home providing 24 hour care for youth in a small group
setting that generally has from 7 to 12 youth.
Institutional setting: A child care facility operated by a public or private child welfare agency,
providing 24-hour care and/or treatment for children who require separation from their own
homes and group living experiences; i.e. child care institutions, residential treatment facilities,
and maternity homes.

Supervised Independent Living: Typically, these programs provide young people leaving foster care
with a variety of supports and services, including help in completing their educations, job training and
assistance in finding a job, instruction in basic skills (e.g., money management, hygiene, housekeeping,
and nutrition), and supervised practice living arrangements, such as renting an apartment on their own
or with others while continuing to receive assistance from a child welfare worker (Wertheimer, 2002).
Independent Living Programs
Enrollment in independent living programs is the most common approach to preparing older foster
youth for the challenges of living on their own and caring for themselves and their children, if they
have any. Research on the effectiveness of independent living programs is relatively sparse. Recent
reviews of existing studies highlight the value of an array of promising practices, including life skills
instruction, academic and educational support (including financial assistance with post-secondary
education), employment and career development support, mentoring and other community outreach
activities and services, supervised independent living, and health care (Loman & Siegel, 2000). A
national study of independent living programs more than a decade ago showed that youth who
receive skill training in five key areas—education, employment, money management, credit
management, and consumer skills—fare significantly better in their ability to live independently than
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those who do not receive training. Results from the study suggest that youth who receive these services
are better able to hold a job for at least a year, better able to obtain health care if they need it, less
likely to go on welfare or to prison, and more likely to build a supportive social network (Cook, 1991)
(Wertheimer, 2002).
Since 1986, under Title IV-E of the Social Security Act, the federal government provides some funding
to the states to help support independent living programs and services for youth leaving foster care.
This funding was initially targeted at teens aged 16 to 18; the John H. Chafee Foster Care
Independence Program extended the initiative to cover former foster youth aged 19 to 21. The Foster
Care Independence Act of 1999 grants some additional federal funding for states to provide youth
aged 18 to 21 who have already aged out of care with independent living services, room and board,
and Medicaid (U.S. General Accounting Office, 1999).
State and local governments usually supplement these funds to some extent. A recent amendment to
the Foster Care Independence Program provides qualified former foster youth with post-secondary
education and training vouchers up to $5,000 annually. However, for most of the child welfare
system’s history, most states have done very little to prepare foster youth for adult life. Support for
young adults aging out of the child welfare system is in general limited and fails to address many of
their most basic needs (Shirk & Stangler, 2004).

Characteristics of Youth in Foster Care
This section of the report describes the demographic, ethnic and situational characteristics of youth in
Foster Care.

Nationwide
The U.S. Department of Health and Human Services (HHS) estimates that in 2001 CPS agencies
received nearly three million referrals of maltreatment involving five million children. Approximately
903,000 of these cases were substantiated after investigation. Of these substantiated cases a
duplicative count reveals that 59% were for neglect, 19% for physical abuse, 10% for sexual abuse,
6.8% for emotional abuse/psychological maltreatment, and 20% for other (abandonment, congenital
drug addiction) (Badeau, 2008).
Utilizing 2000 estimates, in relation to age the largest share of children in care were 11to 15 years
of age (29%), followed closely by children 6 to10 years of age (25%) and 1 to 5 years of age
(24%), adolescents 16 to 18 years of age (16%), children under 1 year of age (4%), and lastly
adolescents 19 years of age and older (2%). It should be noted that gender distribution is virtually
equal (Pew Commission on Children in Foster Care, 2003).
In 2000 Black/African American children and youth represented the largest share of youth in foster
care (41%), White/Caucasian children and youth accounted for the second largest share (40%),
followed by Hispanic/Latino children and youth (15%). African American and Native
American/American Indian/Alaskan Native children are overrepresented in foster care when
compared to their representation in the total U.S. child population. Specifically, Black/African
American children constitute 15% of the U.S. child population but 41% of the foster care population.
Native American/American Indian children make up 1% of the U.S. population, but comprise 2% of
the foster care population. In contrast, Hispanic/Latino, Asian, and multiple-race children are
underrepresented in foster care compared to their representation in the U.S. child population. This is
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particularly pronounced for white children, who make up 61% of the U.S. population, but 40% of the
foster care population (Pew Commission on Children in Foster Care, 2003).
In 2005 there were approximately 513,131 youth and adolescents in foster care throughout the U.S.,
a decrease of 31,172 from 2000. In Nevada in 2005 there were approximately 4,670 youth and
adolescents in foster care throughout the state, and increase of 3,055 from 2000 (U.S. Department of
Health & Human Services; Administration for Children & Families, 2008).
Youth “Aging Out” of Foster Care
With the exception of a few heavily populated states, such as New York, California, Florida, and
Illinois, the number of young people who are emancipated annually in most states is fewer than 500.
As a consequence, the risks and challenges confronting this small but vulnerable group often escape
the notice of policymakers, community leaders, and private citizens (Shirk & Stangler, 2004).
Studies suggest that more than half of the youth aging out of foster care have not graduated from
high school. Twelve to 18 months after leaving the system, only about 38% are employed, and fewer
than half have ever held a full-time job. More than a third of young people leaving foster care suffer
emotional disturbances and the behavioral problems that often accompany them, including truancy,
social withdrawal, running away from care, and engaging in risky behaviors. Half report that they
have used illegal drugs; a quarter that they have had encounters with the criminal justice system, and
in many cases problems related to alcohol and drug use. Birth rates tend to be quite high among
young women who have been in foster care—between 40% and 60% within 12 to 18 months of the
time they leave the child welfare system. Among young men, approximately 25% report that they
have fathered a child within this timeframe. Many young men and young women experience
homelessness at least once after leaving foster care (Wertheimer, 2002) (Cook, 1991) (Courtney &
Piliavin, 1998) (Barth, 1990).

Washoe County
From 2002 to 2006, 86% of all substantiated cases of child abuse in Washoe County were for
neglect, 9% for physical abuse, 2% for emotional abuse, 2% for medical neglect, and 2% for sexual
abuse. From 2003 to 2006, there has been a slight decrease in the overall percentage of
substantiated reports that were considered neglect, while during the same time period there has been
a slight increase in the overall percentage of substantiated reports that were considered physical
abuse and emotional abuse. During this same time period substantiated reports that are considered
medical neglect and sexual abuse have stayed relatively consistent (Washoe County Department of
Social Services, 2002 through 2006).
From 2002 to 2006, WCDSS has seen a steady increase in the unduplicated (individual) number of
children and youth placed under its legal care, from a low of 1,094 children/youth in 2001 to a high
of 1,673 in 2006. During this time period 45% of the children in the custody of WCDSS were
between 0 and 5 years of age, 21% were between 6 to 9 years of age, 11% between 10 to 12
years of age, 11% between 13 to 15 years of age, 10% between 16 to 18 years of age, and less
than 1% were over 19 years of age. More than half (53%) were male.
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Youth “Aging Out” of Foster Care and Independent Living Programs
For the purposes of this needs assessment, each year in the Washoe County Foster Care system there
are between 100 and 130 youth between 14 and 22 years of age, with an average of 34 youth
who “age out” (turned18 while in the custody of WCDSS).
In Washoe County, Independent Living (IL) services for foster youth are provided by the WCDSS and
the Children’s Cabinet.
The WCDSS provides IL services for youth 14 to 18 years of age who are in the custody of the
Washoe County Department of Social Services, many times contracting with the Children’s Cabinet for
the provision of these services. This program is designed to allow and encourage youth to become
responsible, contributing members of society by learning skills that promote self-sufficiency.
Adolescents are eligible for IL services from WCDSS up to 18 years of age. If an adolescent is over
18 years of age but has not graduated high school (or equivalent) they can choose to voluntarily
remain under the custody of the WCDSS, until they receive a high school diploma or G.E.D., to
continue to be eligible for IL services (primarily federal Chafee funds). If they do not agree to
voluntary custody or have received a diploma (or equivalent) they become ineligible for IL services
with WCDSS. They then become eligible for services from the Children’s Cabinet.
Adolescents who have left foster care (aged-out) and are between 18 and 21 years of age are
eligible for a wide array of services from the Children’s Cabinet with funds allocated by the Nevada
State Legislature through AB 94 (Washoe County Department of Social Services, 2004).
IL services from WCDSS takes on many different forms. These include the opportunity to be part of
their case plan, developing their own independent living plan or plan for the future, having access to
specialized classes that cover topics such as money management, car care, nutrition classes, computer
skill classes, how to prepare your taxes and completing financial aid applications.
Additionally, youth in foster care over the age of 15 are eligible for some flexible spending that can
be used to promote self-sufficiency. Examples of spending include: cash incentives ($250) once a
youth completes high school or a GED, payment for graduation expenses, cash assistance for tutoring
and summer school classes, cash assistance in getting a Nevada I.D., and some financial assistance with
extra-curricular activities and leadership related camps and clinics. All youth aging out of foster care
are eligible for a number of college funding options, these include Pell grants without having to claim
their parents’ income, they are eligible for the Education and Training Voucher (ETV), as well as the
Otto Huth scholarship.
From 2003 to 2006 there has been slightly more females eligible for IL services than males. But it
should be noted that even though males outnumber females in the total number of children/youth
under WCDSS custody, the data suggests that many males are becoming ineligible for IL services
when they turn 16 years of age. Possible reasons for this include adolescent males under the custody
of WCDSS getting arrested and put on probation and, depending on the offense type and level of
severity, may become ineligible for IL services (it should be noted that the average age of arrest and
detention at Jan Evans Juvenile Detention Center is between 15 and 16 years of age); adolescent
males “running away;” or being placed in a residential treatment facility.
During this time period, the overwhelming majority of adolescents eligible for IL services were
Caucasian (86%), followed by Black/African Americans (8%), Native Hawaiian/Pacific Islander (3%),
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American Indian/ Alaskan Native (2%), and then Asian (less than 1%). It should be noted that during
this time period there was increase in the percentage of Black/African American adolescents and a
decrease in the percentage of American Indian/ Alaskan Native adolescents who were eligible for IL
services.
From 2004 to 2006 the overwhelming majority of adolescents eligible for IL services were ethnically
Non-Hispanic (84%), while 16% were ethnically Hispanic/Latino. It should be noted that when
compared to the overall population make-up of Washoe County, Hispanic youth are underrepresented
for eligibility of IL services. This in part may be attributed to cultural norms within the Hispanic/Latino
community of utilizing extending families to keep children and youth out of the foster care system.
For 2006 and 2007 56% of youth who “age-out” of foster care do not access available Independent
Living (IL) services through the Children’s Cabinet. National best and promising practice research
demonstrates that many future negative outcomes decrease when foster care youth utilize IL services
after aging-out. The specific reasons why youth do not take advantage of continuing IL services at the
Children’s Cabinet is not known, though anecdotal evidence suggest that many former foster youth
“no longer want to be in the system.”
For Washoe County youth who aged-out of foster care from 2004 to 2007:
•
•
•
•
•

32% had a high school diploma when they aged out
12% had a G.E.D. when they aged-out
54% had a job at time of aging-out
17% stated that they were “college bound,” and
20% had a drivers license when they aged-out.

In interviews with WCDSS and Children’s Cabinet IL services staff a number of priority needs and
challenges became apparent, these include:
•
•
•
•
•

Expanded employment opportunities specifically for foster care youth.
Expansion of mentor relationships specifically for foster care youth. Many youth foster care
youth age lack a sense of permanent social support connections, especially with adults.
This “disconnectedness” is exacerbated for many youth by mental health challenges such as
Adjustment Disorder, Reactive Attachment Disorder, and Oppositional Defiant Disorder.
Youth in foster care often have inconsistent schooling and multiple placement changes over the
course of their stay in foster care.
Finding a way to motivate youth is a key component to improving outcomes for youth. They
must feel respected and engaged in the decision making that is going on around them.
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Risks Factors, Consequences and Protective Factors
This section of the report describes the impact of youth entering the foster care system, consequences
and known protective factors.

Nationwide
Education
Studies consistently demonstrate that children and youth in foster care do not perform as well
academically as their peers who are not in care. A majority of youth aging out of foster care fail to
earn high school diplomas, while college attendance rates is estimated to be only 13% overall; it
ranges from 7% to 48%, depending on the study (Alexander & Huberty, 1993) (Casey Family
Programs and TeamChild, 2003) (Jones & Moses, 1984) (Zimmerman, 1982). This compares to 50%
of all high school graduates. College graduation rates are even lower. Only 1%-5% of foster youth
earn a bachelor’s degree or higher, compared to a quarter of all U.S. youth (National Center for
Education Statistics, 2003) (Casey Family Programs and TeamChild, 2003) (Zimmerman, 1982).
Foster children are more likely to score lower on standardized tests, perform below grade level,
repeat grades in elementary and secondary school, enroll in special education programs, fail classes,
and be suspended or expelled from school because of behavioral issues. They also are more likely to
be absent and to change schools during the academic year. (Burley & Halpern, 2001) (McMillen,
Auslander, Elze, White, & Thompson, 2003) (Zanghi, Oldham, Sheehy, & Reibman, 1999) (Seyfriend,
Pecora, Downs, Levine, & Emerson, 2000) (Yu, Day, & Williams, 2002). Children enrolled in school
when they are emancipated from foster care have the poorest attendance (New York City
Administration for Children's Services, 2001). Moreover, if they do not complete high school before
they age out of foster care, the likelihood that they will drop out after they are emancipated
increases significantly (Loman & Siegel, 2000).
Employment
The inescapable conclusion from a number of recent studies is that “youth aging out of foster care are
underemployed.” Twelve to eighteen months after leaving foster care, 40% of youth in a national
sample were unemployed. (Goerge & et al., 2002) (Courtney M. , Piliavin, Grogan-Kaylor, &
Nesmith, 2001) (Dworsky & Courtney, 2000) (McMillen & Tucker, 1999).
Perhaps the most striking finding from this body of research is that young people in foster care who
have worked before their 18th birthday are four times more likely to graduate from high school than
foster youth who have not; they are also more likely to work after emancipation. The former foster
youth who fare best in the employment market once they are on their own are those who have gained
significant job experience while they were in foster care (Pecora, et al., 2004). Without employable
skills, former foster youth are far more likely than other young people to experience poverty and go
on welfare (Youth Advocacy Center, 2001) (Courtney & Piliavin, 1998) (Shirk & Stangler, 2004).
Many of these young people experience extreme financial hardship after exiting care. In a recent
study, one-third reported that they had done something illegal to obtain money, including theft,
prostitution, or drug-dealing (Barth, 1990). A California study in the mid-1990s found that about 25%
of young women drew benefits from either AFDC or TANF in each of the six years immediately
following emancipation, compared with about 6% of all young women in the state in the same age
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group. Half of young women leaving foster care relied on welfare benefits at some point during the
same six years (Needell, 2002).
Placement
Poor academic performance has been clearly linked to the lack of stability in school enrollment and
poor school attendance which are unfortunate byproducts of the frequent home placement disruptions
that children and youth experience in foster care (Casey Family Programs and TeamChild, 2003). The
instability of their living situations contributes directly to the instability in their educational placements
and the inconsistency of their school attendance. This situation is exacerbated by the lack of
coordination among the three systems—child welfare, education, and the judiciary—that most directly
affect the educational lives of students in foster care. For example, it is important to orient teachers
and school administrators to the issues facing youth in care—child maltreatment trauma, separation
from siblings and family, and frequent moves—that are likely to affect their school attendance and
academic performance (Casey Family Programs and TeamChild, 2003).
In 2000, the largest percentage of children and youth in foster care lived in a non-relative foster
home (47%), followed by children living in a relative foster home (25%), followed by children living in
an institutional setting (10%), then those that live in a group home (8%), those that have “run away”
(2%), and lastly those that are in a supervised independent living program (1%) (Pew Commission on
Children in Foster Care, 2003).
Protective Factors
Despite all of these challenges and all of the negative statistics, many youth that have experienced
foster care grow up to become productive and connected members of society. They graduate from
high school, college, and post-graduate schools start successful careers, raise strong families, and
contribute to their communities in valuable ways (The Youth Transition Funders Group Foster Care
Work Group with The Finance Project, 2003).
Like many disadvantaged youth who overcome the risks of disrupted childhoods, former foster youth
are most likely to become successful
adults if a number of protective
factors are present:
•

•

Personalities/Temperaments: If they
have positive and outgoing
dispositions and even
temperaments, children at risk are
more likely to elicit loyal and
responsive support from adult
caregivers and mentors.
Close Trusting Relationships: When
foster youth are able to form close
and trusting relationships with
caring adults—coaches, counselors,
foster parents, or others—who act
as gatekeepers for their futures, they can be effectively buffered from the stresses and disorder
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•

•

of their own families and the disruption of shifting foster care arrangements. Often these caring
adults are also critical to their educational success.
Strong, Cohesive Families: When foster youth grow up in strong, cohesive families - even if not
their birth families where there is a sense of structure and order - many are able to develop the
self-esteem and self-efficacy to overcome significant disadvantage and disruption.
Hope and Confidence: Perhaps the most potent force for change in the lives of many at-risk
children and youth, including foster youth, is a second chance—a sense of hope and confidence
that they can overcome the odds stacked against them (Werner, Children of Kauai, 1991)
(Garmezy, 1983) (Werner & Smith, Vulnerable But Invincible: A Longitudinal Study of Resilient
Children and Youth, 1982).

Washoe County
Placement of Foster Youth
While some children that enter the child welfare system in Washoe County are placed in relative’s
homes or directly into family foster homes, the vast majority of children entering the child welfare
system in Washoe County are placed at the Kids Kottage shelter until a more permanent placement
can be located; 95% or more in 2004 to 2005 (Washoe County Department of Social Services,
2005). See the table below.
Table 11. Washoe County Department of Social Services, Placement by Type of Care: 2002 to
2006
Type of Placement

New Children/Youth Placed by Department
Kids Kottage Avg. Daily Population
Kids Kottage Avg. Length of Stay
Foster Care Avg. Daily Population
Foster Care Avg. Length of Stay
Higher Level Avg. Daily Population
Higher Level Avg. Length of Stay

2002 to
2003

2003 to
2004

2004 to
2005

2005 to
2006

604
50
35 days
321
195 days
73
738

745
54
34 days
458
225 days
126
1,071

788
55
32 days
515
240 days
92
964

744
58
46 days
568
278 days
97
859

Source: Washoe County Department of Social Services Annual Report, 2003 to 2004, 2004 to 2005, 2005 to 2006

The number of individual placements of children declined between 2004 and 2006. WCDSS made
progress towards limiting the number of placements children/youth under its custody experience. From
2004 to 2006:
•
•
•
•

The great majority (73%) of children/youth under the legal custody of the WCDSS
experienced 0 to 2 placements
Followed by a significant number (22%) of children/youth experienced 3 to 5 placements
Followed by a relatively small (4.5%) number of children/youth experienced 6 to 9
placements
Lastly, a very small number of children/youth (1%) experienced 10 or more placements.
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During the 2005 to 2006 Fiscal Year, the majority of placements of children/youth under the legal
custody of the WCDSS were placed in Family Foster Care (357 placements), followed by Relative
Care (193 placements), Therapeutic Care (104 placements), Kids Kottage (52 placements), Other (30
placements), and lastly by an Independent Living situation (7 placements).
Figure 13. WCDSS Children in Out-of-Home Placement, by Percentage and Type of Placement,
2005-2006
Kids
Kottage,
7%

Independent
Living, 1%

Therapeutic
Care, 14%

Other, 4%
Family Foster
Care, 48%

Family Foster
Care
Relative Care
Therapeutic
Care
Kids Kottage

Relative Care,
26%

Independent
Living
Other

*No definition of “Other” was given in the WCDSS 2005 - 2006 Annual Report
**This data was not available for 2003 - 2004 or 2004 - 2005
Source: Washoe County Department of Social Services Annual Report, 2005 to 2006

An important and useful finding deals with the geographic location of placement resources. As of
March 2008, there are 392 foster homes in Washoe County. Types of foster home placements
include: family homes, group homes, therapeutic homes, and other more intensive sites such as
Briarwood for youth who commit sexual offenses and are not safe in another placement setting.
When looking geographically at these foster placement resources we find:
•
•

21% of all placement resources are in the 89506-North Valleys zip code, closely followed by
20% in the Sparks Spanish Springs zip codes (89436, 89441)
Next, the zip codes with the highest concentration of foster placement resources are 89433Sun Valley (8%), 89434-Lockwood/McCarran (8%), and 89431-Sparks/Greenbrae/Happy
Valley/Sun Valley (7%)

These concentrations are significant because they seem to correlate with concentrations of WCDJS
referrals and with rates of youth not completing high school.
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Focus Group Breakout Results: Youth/Adolescents That
Have Been in Foster Care
A total of 29 focus group participants (30% of total) identified that they have been in foster care
before. These youth were spread among all focus groups. The majority of youth (55%) were 15 to
17 years of age, followed by those 18 to 19 years of age (21%) and those 20 years of age and
older (17%). Following national and local trends, there were slightly more males (59%) than
females (41%)
Other Circumstances
•
•
•
•
•
•

31% have stopped going to school before or have dropped out
34% are a parent of a baby or child
66% have been arrested before
41% are currently on or have been on probation
83% have been suspended from school
59% have had a job where they were paid for their work

Family Make-up (these answers can be duplicative)
•
•
•
•
•

Approximately 2% live only with their mother (not specific whether this was a biological or
foster mother)
Approximately 14% live with their mother and father (it was not specific whether these were
biological or foster parents)
7% live with their grandparents
4% live with another relative
61% identified “none of the above”

Thoughts about School
•
•
•
•
•
•
•
•
•
•

93% believed having a high school diploma was very important to their future
70% believed going to school after high school was very important to their future
36% missed school because they felt too behind to catch up
89% believed it was easy to “fall behind” if they missed school
79% missed school because of an appointment (such as to the doctor, dentist, or court)
15% missed school to take care of a sibling, 10.7% to take care of a child (this is all
participants that have a child)
85% have missed school because they were suspended
29% believed their behavior was hard to control and sometimes got them into trouble at
school
18% did not believe there were adults at their school (teachers, administrators, counselors)
that really cared about them as persons
24% did not believe that they were on track and had enough credits to graduate in four
years
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Focus Group Breakout Continued:
Barriers identified by participants to “staying in school and graduating”
•
•
•
•
•
•

Anger/emotional regulation challenges
Had hard time in traditional school environment
Pregnancy
Drug use
Challenges in keeping up with school work, including: illiteracy, tutoring help, managing
time
Attendance policy

Social Support
•
•
•
•
•

79% believed they did not have at least two adults that they could really trust and talk to
71% have run away before
39% have stayed the night on the street
11% have asked people they didn’t know for money, food, or a place to sleep
43% believed there were enough places in town where they could hang out without getting
into trouble

Jobs and Post-High School Training
•
•
•
•

75% knew what type of jobs they would want when they got older
71% would go to school after high school if they could they could
64% stated that they knew of places where they could learn about different types of jobs
and careers
74% stated they could think of at least one adult that is not in their family who could serve
as a reference for employment
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Focus Groups
Focus groups were designed to solicit and clarify the challenges, strengths and possible solutions for
youth in successfully transitioning to adulthood. Focus groups were arranged with the assistance of
Ready for Life Steering Committee members and other community partners. A total of eight focus
groups targeting youth between the ages 14 and 24 were convened over a six week period.
Participants in the focus groups identified themselves as experiencing one or more of the following:
difficulty in school or having dropped out, pregnant or parenting, in foster care or recently “aging
out,” or involvement in the Juvenile Justice System. Focus groups were successful in specifically
targeting the four at-risk populations that are the focus of the Ready for Life initiative.
All participants were provided either food or a $10.00 gift card as an incentive and appreciation for
their participation. Focus group participants were asked to complete a survey with questions about
themselves, school, social support, jobs, and top needs. The facilitator read through and explained
questions to assist youths in understanding. After the survey was completed, open ended questions
were then facilitated and documented on flip charts. Students were encouraged to identify additional
concerns or topics related to Ready for Life that were not asked in the survey or raised by the
facilitator. Results of the questionnaire were recorded in an online database for analysis. Flip chart
notes were documented and analyzed for each focus group.
Focus groups were held at the following locations:
•
•
•
•
•
•
•
•

Hug High School, students that are struggling or credit deficient, all risk areas
Wooster High, students that are struggling or credit deficient, all risk areas
Children’s Cabinet, Independent Living Program, youth that have “aged-out” of foster care
and participating in an Independent Living program
Planned Parenthood Teen Success Program, youth that are parenting
Jan Evans (Females), youth involved in juvenile justice
Jan Evans (Males), youth involved in juvenile justice
Ujima Youth Services, youth currently experiencing foster care
Reno City Hall, Reno Youth City Council (several groups invited)

There were a total of 96 focus group participants, or approximately 1.5 times the number originally
targeted. While this group includes a significant younger population of 10 to 14 year olds, the
number of youth and young adults 15 years of age and older totaled 77, more than were originally
planned for all focus groups together. The breakout of ages is as follows:
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Table 12. Age Range of Focus Group Participants
Age Range
9 or Younger
10-14 Years Old
15-17 Years Old
18-19 Years Old
20+ Years Old

Percent of Total

Number

0%
20%
59%
16%
5%

0
19
57
15
5

Focus groups included persons of all race and ethnicities, representation was similar that seen in the
general youth population of Washoe County.
Table 13. Race/Ethnicity of Focus Group Participants
Race/Ethnicity

Percent of Total

Number

3%
5%
6%
29%
32%
22%
2%

3
5
6
28
31
21
2

American Indian
Asian/Pacific Islander
Black/African American
White/Caucasian
Hispanic/Latino
Two or More of the Categories
Other

Slightly more than half (53%) of all participants were male, and slightly less than half (47%) of
participants were female.
Questions about School: All Respondents
The vast majority of students believe that having a high school diploma is very important for their
future, and more than two-thirds believe that attending post-secondary school or training was very
important for their future. An overwhelming majority (87%) also believe that if they worked hard,
they could do well at school. Yet, only one-third (35%) feel they are on track to graduate in 4 years.
Nearly all students (78%) believe it is easy to fall behind if you miss school. Questions about missed
school revealed that after sickness (72% had missed school because of illness), the second highest
reason cited for missing school was for an appointment, like to the doctor, dentist, or court. The next
highest category was for suspension, which was 61% of all focus group participants. Slightly more
than half (52%) of all participants had missed class because they were too tired to attend. Nearly
half (48%) of all participants had missed school for fun (skip class). A number of respondents had also
missed school because they felt too behind to catch up, to take care of children or siblings, or to work.
Nearly two-thirds felt that there were personnel at school (teachers, counselors or administrators) that
really care about them as a person. More than two-thirds felt that there were classes that were at the
right level for them, and 60% said that there were classes that interested them. Less than half of
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respondents felt that their school was flexible and worked for different types of kids. Less than onethird (28%) agreed that their behavior was sometimes hard to control and gets them in trouble at
school.
Group responses to open ended questions revealed that participants see many barriers to staying in
school and graduating. (See the end of this section.)
Questions about Social Support: All Respondents
More than two-thirds of all students know at least two adults that they trust and can talk to, and 79%
have close friends or family they can turn to. Nearly half of all participants have run away before,
and 30% of all respondents said that they’d spent a night on the street. Nearly 20% had asked
someone they do not know for money, food, or shelter. More than two-thirds know of places they
could learn or practice something they were interested. Approximately half of all participants agreed
that there are enough places for young people to hang out without getting in trouble.
Questions about Jobs: All Respondents
The majority, nearly three-quarters of all respondents know what types of jobs they’d like to have
when they are older, and, an equal percentage responded that they know what they need to do the
jobs they want. More than two-thirds of all respondents said that they would attend school after high
school if they could. Nearly all said that they could have and keep a job that they want. Only half
(55%) knew of places where they could learn more about careers. More than two-thirds (68%) said
that they knew of a non-family adult that could serve as an employment reference.
Open-Ended Questions:
During the course of focus groups a number of open-ended questions were asked. These
questions included:
•
•
•
•

If you could create a community center, what are the top three things that would get you to go
there?
What are the biggest barriers to staying in school and graduating?
If you could make a change to your school (or the school you last attended), what would it be?
What are the top three things you need right now?

Results of these open-ended questions are listed below.
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Focus Groups: Open Ended Questions
If you could create a community center, what are the top three things that would get you to go
there? (these responses are not in hierarchical order)
• Free or low cost, centrally located
• Recreation/Sports (boxing, skate ramp, weights, martial arts, yoga, volleyball, soccer)
• Cheap Food
• Live music, dances (break dace, freestyle), movies
• Art classes, graffiti wall, dance room, singing lessons
• Computer/Technology related (internet access, game room, download music mixing, video, graphics
• Age specific; no younger kids (15 and up)
• Tutoring, homework help, access to computers to use
• People that I can trust, a safe place to be that where we won’t get into trouble, staff that is not too
bossy
• Childcare, activities for their children
• College support
• Employ youth at center, employment training, a place where adults could hook up youth with jobs
• Professional counselors, case managers available, support groups for young people
What are the biggest barriers to staying in school and graduating?
• “I love school but it’s hard when I have to take my child to a doctor's appointment or he gets sick”
• “Not enough credits, suspended, expelled, pregnancy, fights”
• “Attendance”
• “The foster care system”
• “Sometimes family issues will want to make you think about dropping out. Stress is also another issue.
You have too much homework or things like that, make it”
• “Keeping focused on work, staying motivated”
• “Transportation, family relations, struggling with classes”
• “Keep arresting me”
• “Gangs and fighting, running away, and bad grades and always moving”

If you could make a change to your school (or the school you last attended), what would it be?
• “Less hours”
• “Get credits faster”
• “Flexible for me”
• “Daycare, give more time for classes (online)”
• “No more colors/gangs”
• “Stop fights”
• “Shorter classes”
• “Make classes understandable”
• “Attendance”
• “Make it fun”
• “I'd have school start later, more like 9 AM”
• “To have more kids and more classes”
• “Have off campus during lunch”
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Focus Groups: Open Ended Questions
If you could make a change to your school (or the school you last attended), what would it be? (continued)
• “Make Rainshadow a recognized school in sports and help fund them”
• “More sex ed”
• “No block schedule”
• “Racial discrimination”
• “Offerings, opportunities”
• “More electives”
• “So that in the future we can find good jobs”
• “Get more military to come to the school to help us”
• “I would have teachers be counseled and ask them what they think about their students and have
them both talk about what is going on”
What are the top three things you need right now?
• Money (19)
• Diploma or High School Education (15)
• Car(13)
• Job (11)
• Help or support (6)
• Help with behavior (5)
• Housing or home (5)
• Freedom (5)
• Shoes (4)
• Clothes (3)
• Driver’s License (4)
• Childcare (4)
• Family (4)
• Good grades (3)
• Computer (2)
• School supplies “back pack, paper”
• Community activities (3)
• Help in math (2)
• Scholarship (2)
• College (2)
• Sleep
• Cold Medicine
• Supplies for baby (2)
• Loan for car
• Space
• Out of foster care, a “real family” (2)
• Get off of probation (2)
• Games/entertainment (2)
• Cigarettes /marijuana (3)
• Friends (2)
• Art supplies
Page 69

READY FOR LIFE

Provider Survey
An online survey was issued to Washoe County service providers that work with one or more of the atrisk populations. A link to the survey was issued via email to an initial list of service providers
developed by the RFL Steering Committee. As survey respondents identified additional service
providers serving the target populations an email invitation and link to the provider survey was sent to
those organizations. This allowed for the survey to reach informal as well as formal service providers.
The provider survey was designed to capture the types and distribution of resources currently
available within the community, identify any eligibility limitations, and find out to which organizations
youth are most frequently referred.
The results of the survey were used to inform the needs assessment and to develop a community
resource list of providers in Washoe County that work with one or more of the four population groups
(Appendix 5). The service providers are organized into seven self-identified service categories:
Education, Recreation, Basic Needs, Family Services, Health, Community and Employment. The
community resource list provides contact information and general program information in a userfriendly format designed for “front line” professionals, community members, policy makers, and the
community at large.
In Appendix 5 of this needs assessment is a community resource list of service providers in Washoe
County that work with one or more of the four population groups that are the focus of the needs
assessment. This list consists of:
•

•
•
•

The names of all service providers who were initially sent the provider survey, all service
providers who participated in the survey, and organizations and services that survey
participants commonly refer youth to
These organizations are organized by self-identified service type (Education, Recreation,
Basic Needs, Family Services, Health, Community, and Employment)
The addresses, city and zip code, telephone, and (when possible) the contact name and e-mail
Short descriptions of the programs offered

It should be noted that the intent of the provider survey was not to duplicate existing information and
referrals services, such as Nevada 211 or WCSD Washoereources.org, but to gather information on
community resources that work specifically with one or more of the four populations groups that are
the focus of the Ready for Life initiative.
Age of Population Served, Specific Population Served, and Types of Services Provided
Of those individuals and organizations that participated in the online survey, the overwhelming
majority serve adolescents 15 to 17 years of age (80%), followed by youth 13 to 14 years of age
(70%), then adolescents 18 to 20 years of age (67%). Following national trends, only 41% of these
individuals and organizations offer services specifically for adolescents 21 to 14 years of age.
Additionally, the overwhelming majority of these service providers (72%) provide services specifically
for youth currently in foster care, followed by 64% that provide services for youth in the Juvenile
Justice System, then 57% that provide services for youth that are parenting and 52% that provide
services for youth that are pregnant. Only 35% provide services specifically for youth that have
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aged out of foster care, followed by 50% that provide services specifically for youth that have
dropped out of high school.
Almost all organizations provide “Education” services (90%), followed by “Community Support”
services (44%) and “Family” services (43%), then “Basic Needs” (35%). Only 21% of service
providers provide “Employment” services, followed by 22% that provide ‘Recreation” services, and
25% that provide “Health” services.
Barriers to Service
44% of individuals and organizations surveyed state that they are unable to provide services to all of
the youth who need or want them, while 30% state that they are able to provide these services to all
who want or need them, 26% state that they are unsure.
In regards to the biggest barriers for youth in accessing these services, 44% of service providers
indicated staffing levels, 28% indicated eligibility requirements/limitations, and 28% indicated
location and hours of service. Additional barriers identified by service providers included
transportation challenges for youth, services not provided in the same geographic location as clients,
and limited funding.
Location of Service Providers
36% of those individuals and organizations surveyed state that their organization has multiple sites
throughout Washoe County while 64% state that they do not. When pooling together the
unduplicated zip codes of all respondents’ organization main addresses, satellite offices, as well as all
adding the zip codes of all Washoe County high schools and middle schools, the following “asset
map” by zip code is developed.
•

32% of all community resources specific to these age and population groups are located in
the 89502 zip code, which covers an area from Wooster High School and Vaughn Middle,
parts of downtown Reno, Hidden Valley and Donner Springs, to Neil Road and Pine Middle
School.

•

Next, 18% of all community resources specific to these age and population groups are
located in the 89512 zip code, which covers an area from just east of the “Spaghetti Bowl” to
just south of both the Sun Valley and Golden Valley areas, sandwiched in between North
Virginia Street and Oddie Boulevard.

•

Next, 15% of all community resources specific to these age and population groups are
located in the 89503 zip code, which covers an area north of Interstate 80 to the Raleigh
Heights area, and in between North Virginia Street and North McCarran/Mae Anne.

•

Next, 10% of all of all community resources specific to these age and population groups are
located in the 89509 zip code, which covers an area that is commonly known as “Old South
Reno, from west of South Virginia Street to the area of South McCarran and Caughlin Ranch
and just south of West Fourth Street.

•

Next, 9% of all of all community resources specific to these age and population groups are
located in the 89431 zip code, which covers an area in Sparks just east of the “Spaghetti
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Bowl” and just west of East McCarran, sandwiched between north of the Truckee River and just
north of North McCarran and Pyramid Highway.
For a visual description of all community assets by zip code please see “Washoe County Service ‘Asset
Map’ by Zip Code: Unduplicated Respondents’ Main and Satellite Locations, and all Washoe County High
Schools and Middle Schools” in Appendix 2: Charts. Also in Appendix 2, as a supplement utilize the
Washoe County Map by Zip Code for a visual representation of this asset map.
Creating or Expanding Services For At-Risk Youth
When respondents were asked “If you could create or expand three programs or services for at-risk
youth here in Washoe County, what would they be?” the services cited most often, in descending order
were recreation/social services, services related to pregnant or parenting teens, and mental health
services specifically for adolescents. Next, the services cited least often, continuing in descending
order, were education services, employment services, and lastly services specific to adolescents in
foster care.
Referrals to Other Organizations by Type of Service
For a detailed description of the specific organizations that are most often referred to by type of
service please see Appendix 4 titled Provider Survey Results. But, by service type, there are a number
of summaries than can be made:
•

In relation to Education services, programs within the Washoe County School District and
Truckee Meadows Community College are referred to most often, followed by individual
charter schools in Washoe County, and lastly by programs within the Children’s Cabinet.

•

In relation to Employment services, Job Corps is overwhelmingly referred to, followed by JOIN,
and then Nevada Job Connect.

•

In relation to Family Services, the Children’s Cabinet and area Family Resource Centers are
overwhelmingly referred to.

•

In relation to Health services, the HAWC Clinic, the Teen Health Mall within the Washoe
County Health Department, the free Saturday Clinic/student outreach clinic/family clinic at the
University of Nevada, Reno, and Planned Parenthood are referred to most often.

•

In relation to Basic Needs, area Family Resource Centers, the Food Bank, and the Children’s
Cabinet are referred to most often.

•

In relation to Recreation, the Boys & Girls Club and area Parks and Recreation Departments
are overwhelmingly referred to most often.

•

In relation to Other, the Nevada State Welfare Division and its WIN services, area mental
health and developmental services (including NNMHS, CBS, West Hills/Willow Spring, Sierra
Regional Center, and Mojave), and the Washoe County Department of Social Services are
referred to most often.
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BEST PRACTICES
Introduction
Best practice—techniques, methods, processes, activities, or strategies that are more effective at
delivering a particular outcome than any other—are important to consider when working to reform
systems or improve existing programs and services. In many areas, programs have been heavily
researched and studied, and aspects of the practice can be considered evidence-based: practices for
which, when core elements are retained, can be replicated and have the desired effects of the
program that was initially studied. Promising practices, or practices that have not statistically been
shown to be effective but are supported by current research, are also important to consider. Together,
evidence-based and promising practices provide a basis to assess and improve existing systems,
programs and services. While the best practices presented in each area are not exhaustive, they
include some of the most recent information related to the key risk areas and provide a foundation to
discuss strengths and gaps of current systems within Washoe County. It is important to note that this
section does not include a comparison or review of Washoe County policies and practices to the
information presented; the research presented here is from other areas, and many elements of may
already be incorporated into current systems. The purpose of this section is to provide better
understanding of how other communities are working throughout the nation to improve outcomes for
vulnerable youth.
Youth That Have Dropped Out of High School
The ubiquity of public education combined with a strong public and political desire to improve
educational outcomes has provided thousands of examples of practice, many of which can be
considered best practices because they have resulted in better outcomes or because they are based
on the best available research. When implemented correctly, best practices are more likely to
provide positive outcomes in education. Provided in this section is several key practices and examples
of implementation that have the potential to positively impact students that are struggling or have
dropped out of school. While not meant to be comprehensive, this summary of best practice in
education provides some key considerations related to improving outcomes for youth that are at risk
or have dropped out of school. Examples of implementation across the nation are provided, and it is
expected that results and studies will continue to be published in this area due to renewed focus on
the issues of school dropout.
System Reform: Considering Three Groups
In order to understand and assess programs related to high school dropout, distinctions are made
between programs that focus on dropout prevention and dropout recovery. While prevention and
recovery are linked and both are important to reducing the number of youth that do not graduate
from high school, the strategies employed are often very different. According to one model, the
Alternative Pathways Project (Sturgis, 2005), three groups must be identified and planned for when
states, districts, or schools approach reform. Considering all three groups can minimize unintended,
negative consequences to the other groups. The three groups defined include school age youth that
are:
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•
•
•

On Track for College – These students are performing at grade level or above and their progress
is aligned with college entry requirements.
Struggling – Struggling students (SS) are enrolled but not on track to complete high school. Many
of these students may not have skills needed to pursue college or careers beyond entry level jobs.
Interrupted Education – These students have left school because they have to work, have a baby,
are incarcerated, or do not see way to graduate.

Educational policies that do not consider needs of all three groups can have unintended consequences
to other groups. For example, stricter graduation requirements, more challenging coursework, and
rigorous testing can be helpful for youth preparing for college. But for youth that are struggling in
school, these programs can be the difference between a diploma and no diploma, or lead to “pushout” to less desirable placements. School initiatives that aim for greater rigor must also provide
flexibility for struggling students and those with interrupted education. The authors of the Alternative
Pathways project emphasize that any school reform must include a careful consideration of the
unintended consequences of actions for all groups and, provide choice and opportunity for students.
Additionally, authors note that early intervention is extremely important. Often students that are
struggling can be identified and assisted before it’s too late. Targeted support such as tutoring or
involving parents can prevent future issues.
Finally, the authors of the Alternative Pathways Project emphasize that, relevance and relationships
keep students in the system. Programs that respond to the specific needs of youth are most successful
when they connect to the passions, interests, and aspirations of students. When educators support
students and work to understand why students stop attending and attempt to assist students, they can
help students to get resources and navigate problems.
Promising Practices Identified by the Alternative Pathways Project
Several practices are identified as key to improving outcomes for youth that are struggling.
Shared Responsibility and Systemic Coordination
Sharing responsibility means shifting perspective from “our school” to “our community.” One practical
implication is that groups must share data and information. By sharing information, communication is
improved and results for students are improved.
Other implications of this practice are coordinating mechanisms that can provide leadership for youth
pathways within the community. When school districts, social service agencies, foster care, juvenile
justice and other providers work to create seamless services for youth, collaboration is achieved.
However, services must not just be limited to those mentioned—access to higher education, job
opportunities, and community based services must also align.
Adequate Supply of Choice-based, High Quality Alternatives
When high quality educational opportunities exist, students and families can use choice as the primary
factor in determining a student’s placement. When struggling students don’t feel that school is working
for them, many drop out. In another scenario, students are in a school that they prefer, but are
tracked and punitively placed in programs. A mix of alternative schools that addresses the specific
needs within the community can be very successful in keeping students involved. However, it is
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important to determine the types of ‘slots’ currently available, and the need within the community, and
also work to ensure that the schools are of high quality, using best-practice and are accountable.
Ability to Refer, Transition, and Re-enroll
Students who are likely to drop out feel and respond differently if they have a choice in selecting the
setting that meets their needs, if they can stay where they are thriving, and if they are able to reenroll in their local high school or another choice without bureaucratic barriers. Lowering obstacles to
re-enrolment and transfer credits assists students at risk of drop out, especially students that have left
school because of issues related to juvenile justice, child birth, or family circumstances. Additionally, a
key step is to ensure that 8th graders enroll in 9th grade.
Guidance and Advocacy
For a multitude of reasons, many families aren’t able to provide the guidance and advocacy their
children need to connect to school and future opportunities. For these youth, issues such as obtaining a
transcript, getting a referral for special education, or a letter of recommendation can be too
overwhelming to face. Mentors and advocates can assist youth in preparing for the future can make a
major difference in their lives.
Flexible Demonstrations of Proficiency
In most high schools, students must move through complicated requirements to earn a diploma,
including accumulating seat time. They may also need to pass final exams. These requirements are
designed to better prepare college bound students, but generate multiple barriers for students with
difficult life circumstances. These students are often “over age and under credit,” and are not wellsuited to traditional schools. Competency-based approach to instruction and assessment is a practical
solution that rewards student learning--not just seat time. Students can focus and accelerate to make
fast progress toward a diploma, spending the time needed to accumulate the skills needed to
demonstrate competency. Employers and community partners can play an important role in helping
schools determine the standards for benchmarks, developing certification programs related to industry
level work, and providing opportunities to apply their learning.
Policy Incentives
Schools and districts face conflicting and weak incentives to help youth and young adults reconnect to
schools. Policy makers must use incentives to better budget for dropout recovery and the increased
costs associated with higher graduation rates. These could include:
•

•

•

Measuring and funding learning: School finances are currently based on formulas tied to
accumulation of Carnegie units (seat time). However, if learning and not seat time was the key
measurement, schools would face powerful incentives to succeed with each child.
Rewarding instructional improvement: Schools that develop practical ways to measure and reward
rigor, relevance, and relationships in the classroom will provide incentives for instructional
improvement.
Paving the way for system-wide collaboration: Schools and districts with assistance from
legislators can remove barriers to collaboration and reward innovative joint efforts.
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Examples of Implementation of Six Key Practices
The Youth Transition Funders Group (YTFG) has published early lessons from implementation of an Out
of School Youth Workgroup. Each city is incorporating the Alternatives Pathways model and is
currently being studied through a Strategic Assessment Initiative. The initiative was launched in Boston,
New York, Philadelphia, Portland and San Jose. Struggling students (SS) and out of school youth
(OSY) are the target populations for which to outcome improvement is focused in each city. These
reforms demonstrate concrete strategies that diverse communities are implementing best practice
school policy and programs. A few highlights are provided from each site are excerpted from “Early
Lessons from Strategic Assessment Initiative and Implications for Future Funding” (Hoye, 2005) to
demonstrate different ways that the Alternative Pathways model is taking shape in communities across
the nation.
In Boston, Massachusetts changes include:
Using data on overage and under-credited students, an expanded portfolio of school options has
been developed. Both district and community-based programs grant diplomas to struggling students
and out of school youth. Both school and community-based programs are being strengthened so that
they offer attractive options for students and also show greater accountability. The city has mobilized
support of students by ensuring that student
voices are heard and incorporated into policy
Today’s High School Students Fall into One of
and practice. The outreach to these groups of
Three Categories:
youth extends to numerous and diverse
neighborhoods.
• On Track for College – Students
performing at grade level or above that
In New York City, strategies include:
is aligned with college entry requirements
The city has intensified focus on improving
• Struggling – Students are in school but
graduation rates and post-secondary success of
not on track to complete high school.
marginalized students within a broader agenda
Many of these students may not have skills
of school reform, and has initiated a Multiple
needed to pursue college or careers
Pathways to Graduation Initiative. Strategies
beyond entry level jobs
include professional development related to best
• Interrupted Education – Students that
practices and effective models to build capacity
leave school because they have to work,
of Multiple Pathways to Graduation. The District
have a baby, are incarcerated, or do not
has also included cost analysis of models to
see way to complete the requirements for
demonstrate feasibility and returns on investment.
graduation.
In Philadelphia, Pennsylvania, strategies
--2005 Alternative Pathways Project
included:
In Philadelphia, a new data system gives a
complete picture of out of school youth, sorted by credit accumulation, and incorporates data from
multiple agencies. Struggling students and out of school youth are considered central to the district’s
reform efforts, and outside partners have been involved and engaged in development of small
schools for this population. The district has also worked to better align alternative programs, schools
for adjudicated youth, and school departments so that youth do not lose time or credits in transfer.
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Finally efforts include development of
network of programs serving out of school
youth for peer earning and advocacy.
In Portland, Oregon, reforms include:

“The nation has more than enough models and
know-how to be able to reclaim America’s
dropouts.”

-- Whatever it Takes: How Twelve
The district has been redesigned so that a
Communities are Reconnecting Out of School
central office supports a portfolio of high
Youth” (Martin & Halperin)
school options with multiple pathways to
post-secondary success. The district has also
become more data-driven, creating a
comprehensive statistical portrait across
youth service systems of youth in need of services, and gaps between needed and available services
to guide policy and practices. Efforts have also focused on strengthening cross-system collaboration,
programming and policy advocacy among education, juvenile justice, workforce, socials services/
community service providers through presentations, forums, joining working groups, and collaborative
planning.
In San Jose, California, changes include:
A web-based system provides information on available education options for information and referral
and to track student demand and need. The data systems are being coordinated to district and county
systems to map available education options by eligibility criteria, demonstrate demand, and monitor
student transfers between district and county schools. Efforts have also focused on building
commitment within district leadership to support quality alternative education and address issues in
traditional schools leading to low promotion power (progression of students each year to year) for
Hispanic students. Support has been mobilized for alternative options through documentation of youth
and family struggles to find appropriate options.
Other Lessons Learned
Best practices and lessons from another major study, “Whatever it Takes: How Twelve Communities
are Reconnecting Out of School Youth” (Martin & Halperin) documents award-winning programs
specific to reconnecting youth. The authors of the study have also identified lessons learned across the
programs awarded for excellence. These lessons can be instructive in planning and are summarized.
•

•

•

The large majority of out-of-school youth have been impeded not only by poor prior schooling,
but also by social, economic, and psychological barriers to effective learning. To become
successful adults they need multiple supports. Young people want to learn and succeed—many
need strong support in many areas to be able to do this. Committed, supportive adults are a key
element of dropout recovery.
Youth must acquire literacy, numeracy, and communication skills to be adequately prepared for
adult life. Effective dropout reconnection efforts are comprehensive, youth-centered, flexible,
intentional, pragmatic, and inclusive of extensive post-graduation follow-up. Language is an
important consideration. Service to others and to the community is a key element of many dropout
recovery efforts.
School districts must take responsibility for all of their young people and show leadership in
reaching out to disconnected youth. Many practices prevalent in successful “alternative” and
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•

“second-chance” education programs can be adopted by the “first-chance” system to improve
student retention and academic success. Charter schools are also an important option. While they
may not be seen as equal partners in many academic systems, their flexibility and adaptability
make them increasingly popular among nonprofit, community-based organizations dedicated to
reconnecting out-of-school youth to the mainstream.
Dropout recovery efforts are funded largely by state and local public and private revenues.
Support from the Federal Government, which otherwise underwrites a large array of education
and job training programs, plays a relatively minor role in the genuinely worthwhile endeavor of
dropout recovery. This requires new and creative approaches to funding education for these
important youth and young adults.
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Youth That Are Deeply Involved in the Juvenile Justice
System
Much of what has been learned about best and promising practices for youth who are deeply
involved in the Juvenile Justice System comes out of the Juvenile Detention Alternatives Initiative (JDAI)
begun in 1992 and further developed by the Annie E. Casey Foundation. The purpose of the JDAI
initiative is to: 1) eliminate the inappropriate or unnecessary use of secure detention; 2) minimize rearrest and failure-to-appear rates pending adjudication; 3) ensure appropriate conditions of
confinement in secure facilities; 4) redirect public finances to sustain successful reforms; and 5) reduce
racial and ethnic disparities.
Five pilot sites were established in Illinois, Wisconsin, Oregon, New York and California and at the
end of five years three sites remained (Illinois, Oregon and California). Each had made significant
system changes resulting in better youth and community outcomes, including:
•

Reduced number of youth sentenced to correctional facilities

•

Reduced number of youth with mental health problems placed in residential treatment centers

•

Reduced number of youth confined prior to adjudication hearings

•

Increased number of youth remaining crime-free prior to trial

•

Increased number of youth appearing in court as scheduled

•

Increased number of new community-based programs and partnerships

•

Increased number of youth remaining at home and accessing resources in their own
neighborhoods

•

Reduced detention costs resulting in redistribution of local juvenile justice funding into
community-based, collaborative programs

•

Reduced average daily population in secure detention facilities, use of facilities for alternative
programming

•

Reduced racial disparities for youth brought to detention facilities and detained

•

Increased use of evidence based programs

Since the initial piloting of JDAI, over 80 jurisdictions in 20 states and the District of Columbia are
implementing system reforms utilizing the best and promising practices shown to achieve positive
results.
Best practice strategies recommended by JDAI include:

•

Collaboration – This includes collaborative relationships with police, courts, prosecutors, public
defenders, probation departments, schools and school districts, community-based
organizations, faith-based organizations, and county and state youth authorities responsible
for secure confinement and other correctional programs. The benefits of collaborative
relationships include the development of community-based alternatives to detention and
incarceration, interagency collaboration to improve planning and coordination, shared values,
cross agency buy-in and ownership of reform, the ability to pursue multiple strategies across
many agencies simultaneously.
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•

•

•

Use of accurate data - to describe the results of the services, programs and interventions is
necessary for juvenile justice agencies to determine whether they are achieving their
objectives related to community safety and improved youth outcomes. Use of data, including
results tracking, to drive program and policy decisions based on regular review of reliable
and relevant data that measures results. Agencies are able to modify program design and
service delivery strategies, ensure accountability to the communities and youth they protect
and serve.
Use of objective admissions criteria and instruments - Use of objective admissions criteria and
screening instruments reduces the number of youth held in detention for minor or non-violent
offenses, diverts youth towards more appropriate care settings (for example those with
mental or substance issues), and promotes the strategy that youth should always be placed in
the least restrictive alternative that is consistent with public safety. The use of objective
screening offers a significant upgrade over the subjective, inconsistent decision making
processes that exist and still operate in many jurisdictions nationwide.
New or enhanced alternatives to detention - that allow youth to stay in their community, remain
connected to school and families, and get the positive supports necessary. These programs
range from probation to intensive supervision, home confinement, alternative education, family
preservation, restitution, community service, and day and evening reporting centers with
educational, recreational and counseling opportunities. They can stand alone or be housed in
existing community-based organizations serving a broad range of youth.
o For example, the Santa Cruz Juvenile Detention Facility found that the financial costs
to their system went down as they created and enhanced more community-based
alternatives to confinement. Detention in the juvenile hall cost $184 per youth per day,
compared to $65 per youth for full supervision in the community with wraparound
services. With daily populations in detention cut nearly in half, the county avoided
nearly a million dollars annually in detention costs.
o The best reentry programs begin while a youth is still confined. They require
coordination between multiple government agencies and nonprofit providers, not only
to develop new services, but to help youth better access existing services. Upon
release, teenagers must enroll immediately in school or have a job waiting (Burrell S. ,
2003).
o Workforce development-helping teens attain job skills and earn money- is often a key
motivator for adolescents, increasing their commitment to and enthusiasm for learning.
o Youth with special needs must have quick access to mental health and substance abuse
services.
o And they must receive strong support from family and other caring adults (JustChildren
Program, Legal Aid Justice Center, 2004).
o Three evidenced based programs are scientifically proven to prevent crime even
among youth with the highest risk of re-offending: Functional Family Therapy,
Functional Family Therapy, Multidimensional Treatment Foster Care and Multi-Systemic
Therapy (MST) all focus on the family. None involve incarceration. Evaluations of MST
for serious juvenile offenders demonstrates reductions of 25 to 70 percent in long-term
rates of re-arrest, reductions of 47% to 64% in out-of-home placements,
improvements in family functioning and decreased mental health problems, all at a
lower cost than other juvenile justice services (Henggeler & et al., 1998).
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•

•

•

•
•

Case processing reforms – Expedited case processing to reduce lengths of stay in secure
detention facilities and speed the administration of justice, this may include ensuring access to
quality legal counsel or connecting youth and families with appropriate community-based
services.
New practices for responding to probation violations – Example: Prior to JDAI, Multnomah
County detained many youth who violated probation (VOP), often inconsistently and
frequently without regard to the risks or needs posed by the youth. To reduce the use of
detention for VOPs, and to minimize staff inconsistencies, the county developed and
implemented a sanctions grid for its community supervision staff to follow. The grid provided a
range of sanctions (including things like, a warning, community service, re-admission to the
detention system) to be used depending on the seriousness of the violation and the youth's
overall risk status. Officers could choose among specific options, but they could not go outside
the grid's ranges. Moreover, line staff could not place youth in detention for a VOP without
having first tried other sanctions. Finally, decisions to detain VOP cases now have to be
approved by the supervisor and by an alternative placement committee. The new sanctions
grid immediately reduced the detention population.
Reduce racial disparities – Jurisdictions that have significantly reduced racial/ethnic disparity in
their Juvenile Justice Systems analyze data by race and ethnicity to detect disparate
treatment; use objective screening instruments to eliminate subjectivity from decision-making at
decision points (arrest, referral and detention; coordinate with police to better control who
comes in the door of the Juvenile Justice System; change hiring practices so that justice staff
are more representative of youth in the system; hold staff accountable for placement
decisions; develop culturally competent programming; and employ mechanisms to divert youth
of color from secure confinement
Improve conditions of confinement – In detention facilities, ensuring that there is not
overcrowding, limiting physical violence between youth end between youth and staff, and
limiting emotional abuse of youth by other youth and staff.
Replace large, institutional settings with smaller, secure facilities- Some youth do require close
monitoring. For those youth who pose serious risks to public safety, a convincing case is being
made for phasing out large, prison-like institutions and creating small, home-like secure
facilities in their place. Evidence shows that treating youth as youth improves their chances for
success in life (Youth Transition Funders Group, 2006). These small rehabilitation centers give
young people the care and interaction they need. Facilities are run by youth specialists and
provide developmentally appropriate individual and group programming. Families engage in
the rehabilitation process to ensure a youth’s successful transition back into society.

o Missouri has created such a model. No facility contains more than 40 youth. Staff are
ethnically diverse and trained in youth development. The goal is to enable youth to
reintegrate into their communities and become productive citizens. The Missouri model
has proven extremely successful. Seventy percent of youth released in 1999 avoided
recommitment to any correctional program three years later, as compared to a 45%
to 75% re-arrest rate nationally (Missouri Division of Youth Services, 2007).
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Youth That are Pregnant or Parenting
The educational, financial, medical, and social needs for the youth that are pregnant or parenting are
extensive, as are the needs of the new child. Many programs exist to provide these services, but they
are largely fragmented and can be difficult to access. Much of the research related to teen
pregnancy has focused on prevention because of the enormous impact of even one teen parent and
child. However, each year hundreds of births to teens occur in Washoe County alone. In addition to
programs that help young parents prevent repeat births until they are prepared, access to quality
childcare, public assistance, flexible educational opportunities and options for employment are
needed to improve outcomes for teen parents and their children. A summary of promising practices
related to providing services for pregnant or parenting described in this summary.
Making Teen Parents Visible
Teen parents are often invisible. Once young mothers are parents, their needs are eclipsed by the
needs of their children, and in many systems they are no longer seen as youth. Yet, there are common
special needs for this group, and while there is no one solution or program for every teen parent,
considering the unique circumstances of teen parents can improve outcomes for teen parents and their
children. A first step is to improving outcomes for teens is to make this group visible, and advocate for
their needs at a policy level.
Data is needed to understand the existing issues and services. Using data to determine service gaps,
un-served groups of parents can be identified. Groups could include geographic areas that do not
have access to child care, program eligibility requirements of various programs, needs related ethnic
or cultural, and other aspects of the system that limit access to certain subgroups. With special needs
visible, specific issues can be addressed and improved.
Flexible Opportunities for Education
System level changes are often needed to ensure educational opportunities and equality for young
women that are pregnant or parenting. Understanding the rights and protections provided by Title IX
can be a first step to assessing issues of equality for young women. Many districts have found that
existing policies penalize teens who have given birth, and with this knowlege have changed rules to
provide greater, more flexible opportunities. Examples include options for low or no cost home study,
allowance of partial credits for course work interrupted by the birth of a child, and expansion the
range of flexible school options that better meet the needs of parenting teens. No one choice will
meet all students’ educational needs, so, offering a range of options is important to ensure equality of
education. Other key practices to improve educational outcomes include:
•
•

•
•

Using alternative instruction methodology for at-risk students that integrates new promising or
evidence-based strategies for these students.
Pushing for high school graduation of teen parents. GEDs are an important alternative, but, are
not appropriate for all teen parents. Assessing student needs is important in making the best
determination for diploma verses GED.
Use of creative and all available resources to support educational options for teens, including
TANF
Flexible scheduling that allows for transportation of children to care, attending doctor’s
appointments, and other parental responsibilities.
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Other promising activities include creating awareness about teen parenting, providing a central
contact at schools or in the community that advocates for youth that are pregnant or parenting, and
ensuring that existing policies such as attendance allow the flexibility needed for young parents
(Wolf, & Batten, 1999)
Access to Quality Child Care
Providing adequate, accessible child care subsidies allows parents to access education and in some
cases, employment. Child care subsidies are often administered through state welfare; ensuring access
requires that there is availability of funds to meet needs, that the subsidies are flexible enough to
meet the needs of teen parents, and that they are able to be used at sites convenient to the to the
young parent. Often additional advocacy is needed to ensure these practices are in place to support
teen parents. Trained staff (at schools or within the community) involved with teen parents can help to
provide a voice for their needs.
Access to Health Care
Provision of specialized primary health care is imperative for adolescent parents and their children.
There are many methods to provide these services. One modality, home visitation by nurses, has shown
to increase positive outcomes for teens and children. Health clinics that specialize in teen care have
also shown promising results. Health care providers that work with teens are successful when they
employ interventions that are comprehensive, intensive, relationship-based, and communicate
information in a way that is meets the developmental needs of the parent as well as the young child.
Health care provision is a key service needed to prevent subsequent births. Employing health focused
interventions that have a strong family planning component reduces repeat pregnancy rates (Dailard,
2000). Visits that include discussions of personal safety, unhealthy relationships, food and housing
insecurity, and school are also likely improve outcomes for youth (Flanagan, 2005).
Engaged Fathers
Fathers are important to involve and engage. Programs that educate and involve fathers at greater
levels can have positive outcomes for the children of parenting youth. If fathers are non-custodial, their
financial support is very important. However, often young fathers do not pay child support, because
they do not earn enough or because they must provide money to the state instead of directly to their
child. Researchers suggest that for non-custodial fathers the following practices and supports be
considered (Edelman, Harry, & Offner, 2005):
•
•
•
•

Reforming processes by which child support orders are set for low-income fathers, to ensure that
they more accurately reflect the fathers’ circumstances and earnings capacities
Promoting arrearage forgiveness options for low-income fathers who are making good-faith
efforts to meet their current orders
Encouraging more states to pass through income collected from NCP’s to their low-income families
Piloting and evaluating efforts to provide greater employment assistance to low-income fathers-including public employment options and stipends for periods when they are in training.
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Coordinated Systems to Support Young Parents
As schools face the challenge of academically preparing student with diverse needs, taking on the
medical, social, and financial needs of even a small group of youth seems overwhelming. However,
school is often the first “service provider” that a pregnant young woman is in contact with. This creates
both opportunity and challenge. When pregnant or parenting youth can be connected to financial,
medical, and supportive resources at or through school, they are more likely to stay connected and
continue schooling. Yet, not all young parents have contact with schools, or will use school options to
access services. Balanced resources and priorities for in-school and stand-alone alternatives offer
insurance that young parents have access to needed services.
A network of community-based providers and schools with will, authority and resources and can help
to develop, strengthen and sustain a system of supports for teen parents and their children. The
network can work to employ promising practices, including:
•
•
•
•

•

•

•
•
•

Creating incentives for school and community partnerships
Developing flexible funding streams for comprehensive case management
Working to develop standards of practice and accountability to support goals for teen parents
and their children
Documenting and disseminating information on best practices. Community wide systems that work
for youth should be flexible and innovative, working to improve practices and programs for teen
parents.
Helping to ensure critical services are available. These include:
o Developmentally appropriate childcare
o Prenatal care and family planning services
o Preventative health care for infants and youth children
o Case management that includes assessment, planning, coordination in the areas of health,
nutrition, education, parenting, psychosocial development, life skills, and self sufficiency
Working to provide accessible services to students. This may include additional supports such as
o Transportation
o Counseling and substance abuse treatment
o Housing assistance
o Economic assistance
Reducing barriers to youth by working to understand and adapt services for the unique situations
and needs of young parents
Encouraging youth to use services provided, including childcare. This may mean providing
additional information in multiple formats, and using innovative ideas to encourage use of services.
Linking community providers to schools. On-site providers can be very effective, but, when not
available, mobile services visit schools on a regular basis. Services can include:
o In-school referral service for out of school services and providers
o Specialized training to staff and family involved with teen parents and their children
o Cross-agency comprehensive case management that involves both schools and community
providers.
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Youth That Have Experienced Foster Care Placement
The Youth Transition Funders, Foster Care Work Group
The Foster Care Work Group (FCWG) is a sub-group of the larger Youth Transition Funders Group
(YTFG). 22 In 2003 the FCWG examined research and best and promising practices, sought input from
the field and young people, and assessed information in order to develop an investment strategy in
each area. This section incorporates much of the YTFG Foster Care Work Group’s best practice
recommendations for “connecting” youth who have experienced the foster care system by the age of
25.
In regards to all youth in foster care systems, the FCWG recognizes as best practices the ongoing
efforts to strengthen and reform the child welfare system. These include:

•
•
•
•
•
•

To protect vulnerable children and address the devastating effects of child maltreatment
To ensure that their medical and mental health needs are met
To help foster youth maintain positive connections to their families
To minimize the disruption of repeated foster home and congregate care placements
To ensure that there is permanency and stability in their care
And to strengthen independent living programs (The Youth Transition Funders Group Foster
Care Work Group with The Finance Project, 2003).

The Foster Care Work Group also believes that helping foster youth and those aging out of foster
care become successful adults requires much more than addressing their immediate needs for shelter,
food, and safety. It requires that they have a community-wide network of connections and support that
can provide pathways to lifelong economic well-being and financial success (The Youth Transition Funders
Group Foster Care Work Group with The Finance Project, 2003). Economic success is often a potent
and predictive measure of future success in managing a number of fundamental aspects of adult life,
including housing, family stability, safety, health, and social well-being. Success in one domain is often
associated with success in others. Similarly, addressing issues related to economic success (e.g.,
educational achievement, employment, financial well-being) gives foster youth and young adults the
means to address a variety of other issues (The Youth Transition Funders Group Foster Care Work
Group with The Finance Project, 2003).
In relation to those youth that are “aging out,” the Foster Care Work Group has identified five
strategies that are components of a comprehensive approach to promoting economic success among
youth and young adults leaving foster care. These include:
1.
2.
3.
4.
5.

Advocating and supporting educational attainment
Facilitating access to workforce development opportunities
Providing financial literacy education
Encouraging savings and asset development
Creating entrepreneurship opportunities (The Youth Transition Funders Group Foster Care
Work Group with The Finance Project, 2003

22 The Youth Transition Funders Group is a network of grant makers whose mission is to help all youth make a
successful transition to adulthood by age 25. http://www.ytfg.org/
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Each of the five strategies outlined above is a component of a comprehensive approach to helping
foster youth and young adults leaving foster care become economically successful. Whether this
assistance is provided as complementary components of a single program under a single
organizational umbrella, or whether coordinated programs are provided by several organizations
within a community does not seem particularly important. What does seem important is that effective
partnerships with other agencies and organizations, with professionals from other disciplines, and with
employers, community leaders, and community volunteers are forged. Additionally, that there is a
team approach to case planning for each older youth leaving foster care and that each plan is
culturally relevant to that particular youth. Ensuring that these young adults have the support and
opportunities to become economically successful should be addressed in a Transitional Living Plan that
reflects their individual needs and preferences, and that is reviewed and updated regularly.
Advocating and supporting educational attainment The case for investing in efforts to help foster
youth while they are in school and to help young adults who are leaving foster care pursue
educational opportunities seems clear: education is essential to obtaining and maintaining
employment. Through employment, former foster youth can meet other needs, such as housing and
health care, and can become productive and self-supporting citizens (Yu, Day, & Williams, 2002).
Because the size of the population is manageable and a discrete set of actions and investments can
have potentially significant effects, investments in educational support for foster youth make a great
deal of sense. Studies show that four core program components are critical, including:

•
•
•
•

School placement/student advocacy
Tutoring
Counseling
Employment readiness (including having work experience well before they “age-out”

Young people who receive these supports and services have higher graduation rates than other youth
in foster care. They gain, on average, 3.2 months of academic growth for each month of tutoring they
receive, and they earn more academic credits. Dropout rates are reduced, as is incidence of
maladaptive behavior (Ayasse, 1995).
Facilitating access to workforce development opportunities Part-time work while in foster care is a
strong predictor of long-term educational and economic success. Therefore, connecting young people
in foster care to part-time jobs should be a high priority. Community leaders can join with educators,
employers, and child welfare officials to develop community-based opportunities for foster youth.
Recognizing foster youth’s special needs for support and guidance, community initiatives should include
helping these young people identify job openings, complete applications, prepare for interviews,
obtain work permits, and overcome transportation barriers that may make it difficult for them to take
full advantage of opportunities to gain work experience. Work opportunities that combine paid
employment with mentoring, financial literacy education, and a savings program may be particularly
valuable for many foster youth.
The Workforce Investment Act of 1998 (WIA) provides the opportunity for tailoring out-of-school time
programs for older youth, including foster youth. WIA initiatives link youth development and youth
employment, in keeping with research that shows this approach is the most effective way to attract
and retain youth (Stebbins, 2003). Increasing access for foster youth and recently emancipated youth
to WIA programs and employment development opportunities is one way to help these young people
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become more employable once they are on their own (The Youth Transition Funders Group Foster
Care Work Group with The Finance Project, 2003).
Providing financial literacy education Foster care alumni who were surveyed about factors critical to
their success emphasized the need for transition services as a buffer between their dependent and
adult lives. What they say they need most, however, is financial education. They need to know how to
manage their money—how to budget, how to pay their bills and taxes, how to obtain credit, how to
plan for major expenses, and how to save and invest. Many former foster youth also stressed the
importance of having access to information on the types of financial assistance that may be available
to them, including cash payments, money management coaching resources, and money skills’
development (Casey Family Programs, 2003). This includes the ability to discern financial choices,
discuss money and financial issues without (or despite) discomfort, plan for the future, and respond
competently to life events that affect everyday financial decisions (Vitt, Anderson, Kent, Siegenthaler,
& Ward, 2000).
Encouraging savings and asset development Accumulating assets is critical to escaping poverty.
Because children and youth are among those most deeply affected by poverty, they, in particular,
need opportunities to learn how and why it is important to build assets. Foster youth and young adults
leaving foster care are a subset of disadvantaged young people for whom the need to encourage
savings and asset development is even more urgent (The Youth Transition Funders Group Foster Care
Work Group with The Finance Project, 2003).
Income from assets has been shown to improve children’s educational attainment, reduce family stress,
and contribute to feelings of confidence about the future and improved relationships with family
members (Sherraden, 1991) (Schreiner, et al., 2001). For foster youth, who are even more vulnerable
to the ill effects of residential instability, poverty, and family disruption, opportunities to save and
accumulate assets may have significant psychosocial benefits and ease the transition to independent
living (The Youth Transition Funders Group Foster Care Work Group with The Finance Project, 2003).
Individual development accounts (IDAs) are an innovative financial product and economic development
tool that combine cash benefits with incentives to help youth in the foster care system save money and
invest for the future. Unlike traditional income security programs that focus on supplementing or
increasing income, IDAs focus on encouraging savings and asset accumulation (Bocian, 2002). They are
not an alternative to income-based support, especially for foster youth and young adults leaving
foster care, but they are an important complementary approach to help vulnerable populations
achieve economic independence. Although these specialized savings accounts were originally
designed for adults, several community organizations across the country have, in recent years,
adapted IDAs for foster youth (The Youth Transition Funders Group Foster Care Work Group with The
Finance Project, 2003).
At the heart of the IDA concept is a matched savings account. Account structure varies from program to
program. The average match rate is approximately 2:1, but rates range from 1:1 to 4:1. The
maximum amount of matchable savings also varies from $250 on the low end to $4,000 on the high
end (Corporation for Enterprise Development, 2001). IDA assets are exempt from consideration in
determining eligibility for means-tested program benefits (e.g., cash assistance, food stamps, and
Medicaid). Youth IDA programs differ most from adult programs with respect to the permissible uses
of IDA savings (Corporation for Enterprise Development, 2001)

Page 87

READY FOR LIFE

Creating entrepreneurship opportunities Youth enterprise and entrepreneurship is a relatively new
and emerging field of social and business policy, programs, and research. It is only loosely defined,
and it takes in a wide array of programs and initiatives aimed at teaching youth about the world of
business, such as:

•
•
•

Creating hands-on opportunities to operate a business or individual for-profit enterprise
Stretching young people’s horizons through exposure to career alternatives
Providing opportunities for youth entrepreneurs to develop their own business ventures

The Foster Care Work Group urges foundations and other public-and private-sector funders to join in
supporting opportunities for vulnerable youth to:

•
•
•
•
•

Acquire an awareness of business ownership as an option or a viable alternative to
employment
Consider ideas for a business venture,
Learn how to start and grow a successful business
Develop a business plan
Implement the business plan. This strategy will require investments in developing
entrepreneurship opportunities as a component of comprehensive community initiatives to help
young adults leaving foster care achieve economic success.
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APPENDIX 2: GEOGRAPHIC “ZIP
CODE” CHARTS

Figure 14. Percentage of Total Duplicated Detention and Referral by Washoe County Zip Code,
2002 to 2006
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Source: Washoe County Department of Juvenile Services, 2007
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Figure 14. Washoe County Service “Asset Map” by Zip Code: Unduplicated Respondents’ Main
and Satellite Locations, and all Washoe County High Schools and Middle Schools.
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Figure 15. Percentage of WCDSS Placement Resources by Zip Code, 2008
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APPENDIX 3:
DETAILED FOCUS GROUP RESULTS
A total of 8 focus groups were held with Washoe County youth and young adults between January
and February 2008. Focus groups were organized with the assistance of the Ready for Life Steering
Committee and other community organizations. Focus groups were successful in specifically targeting
the four at-risk populations that are the focus of the Ready for Life initiative.
Focus groups were held at the following locations:
•
•
•
•
•
•
•
•

Hug High School, students that are struggling or credit deficient, all risk areas
Wooster High, students that are struggling or credit deficient, all risk areas
Children’s Cabinet, Independent Living Program, youth that have “aged-out” of foster care
and are participating in an Independent Living program
Planned Parenthood Teen Success Program, youth that are parenting
Jan Evans (Females), youth involved in juvenile justice
Jan Evans (Males), youth involved in juvenile justice
Ujima Youth Services, youth currently experiencing foster care
Reno City Hall, Reno Youth Council (several groups invited)

There were a total of 96 focus group participants, or approximately 1.5 times the number originally
targeted. While this group includes a significant younger population (10 to14 olds), the number of
youth and young adults 15 years of age and older totaled 77, more than were originally planned for
all focus groups together. The breakout of ages is as follows:
Age Range
9 or Younger
10-14 Years Old
15-17 Years Old
18-19 Years Old
20+ Years Old

Percent of Total

Number

0%
20%
59%
16%
5%

0
19
57
15
5

Focus groups included persons of all race and ethnicities; representation was similar to that seen in the
general youth population of Washoe County.
Race/Ethnicity
American Indian
Asian/Pacific Islander
Black/African American
White/Caucasian
Hispanic/Latino
Two or More of the Categories
Other

Percent of Total

Number

3%
5%
6%
29%
32%
22%
2%

3
5
6
28
31
21
2
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Slightly more than half (53%) of all participants were male, and slightly less than half (47%) of
participants were female.
As the table below illustrates, almost all focus group participants identified with one or more of Wald
& Martinez’s four risk factors.
Self-Identified Circumstances
I’ve stopped going to school before or
have dropped out
I’m a parent of a baby or child
I’ve been in foster care
I’ve been arrested before
I’m on or have been on probation
I’ve been suspended from school
I’ve had a job where I was paid for my
work
None of these apply to me

Percent of Total

Number

25%

24

20%
31%
52%
38%
70%

19
29
49
36
66

57%

54

4%

4

Questions about School: All Respondents
The vast majority of students believe that having a high school diploma is very important for their
future, and more than two-thirds believe that attending post-secondary school or training was very
important for their future. An overwhelming majority (87%) also believe that if they worked hard,
they could do well at school. Yet, only one-third (35%) feel they are on track to graduate in 4 years.
Nearly all students (78%) believe it is easy to fall behind if you miss school. Questions about missed
school revealed that after sickness (72% had missed school because of illness); the second highest
reason cited for missing school was for an appointment, like to the doctor, dentist, or court. The next
highest category was for suspension, which was 61% of all focus group participants. Slightly more
than half (52%) of all participants had missed class because they were too tired to attend. Nearly
half (48%) of all participants had missed school for fun (skip class). A number of respondents had also
missed school because they felt too behind to catch up, had to take care of children or siblings or had
to go to work.
Nearly two-thirds felt that there were personnel at school (teachers, counselors or administrators) that
really care about them as a person. More than two-thirds felt that there were classes that were at the
right level for them, and 60% said that there were classes that interested them. Less than half of
respondents felt that their school was flexible and worked for different types of kids. Less than onethird (28%) agreed that their behavior was sometimes hard to control and gets them in trouble at
school.
Having a high school diploma is very
important for my future.
Agree
Disagree
Neutral
answered question
skipped question

Percent of Total

Number

90%
3%
7%

81
3
6
90
6
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Going to school after high school is very
important for my future.

Percent of Total

Number

Agree
Neutral
Disagree
answered question
skipped question

69%
24%
8%

61
21
7
89
7

If I work hard, I could do well in school.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total
87%
9%
4%

Number
80
8
4
92
4

Percent of Total

Number

78%
18%
4%

71
16
4
91
5

Percent of Total

Number

23%
24%
52%

21
22
47

I had to go to an appointment (doctor, dentist, court, etc.).
Agree
71%
Neutral
10%
Disagree
20%

65
9
18

It is easy to fall behind if you miss
school.
Agree
Neutral
Disagree
answered question
skipped question
I‘ve missed school because…
I didn’t have transportation to school.
Agree
Neutral
Disagree

I had to go to work.
Agree
Neutral
Disagree

12%
11%
76%

11
10
68

19%
18%
63%

17
16
57

20%
12%
68%

18
11
62

I had to take care of a sibling.
Agree
Neutral
Disagree

I had to take care of my child.
Agree
Neutral
Disagree
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I was suspended.
Agree
Neutral
Disagree

61%
11%
28%

56
10
26

50%
26%
25%

46
24
23

For fun – to do something else (skip class).
Agree
Neutral
Disagree

I was afraid of someone or group of kids at school.
Agree
Neutral
Disagree
I didn’t have clothes or was embarrassed by my clothes.

8%
9%
84%

7
8
76

Agree
Neutral
Disagree

6%
13%
81%

5
12
74

Agree
Neutral
Disagree

72%
14%
14%

66
13
13

Agree
Neutral
Disagree

51%
19%
31%

46
17
28

Agree
Neutral
Disagree

29%
11%
60%

27
10
55

Percent of Total

Number

28%
26%
46%

26
24
43
93
3

Percent of Total

Number

62%
22%
16%

57
20
15
92
4

I was sick.

I was too tired.

I felt too behind to catch up.

My behavior is hard to control and
sometimes gets me into trouble at
school.
Agree
Neutral
Disagree
answered question
skipped question
There are adults at my school (teachers,
administrators, counselors) that really
care about me as a person.
Agree
Neutral
Disagree
answered question
skipped question
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My school (or the school I last attended)
is flexible and works for different types
of kids.
Agree
Neutral
Disagree
answered question
skipped question

There are classes offered that are at the
right level for me.
Agree
Neutral
Disagree
answered question
skipped question

I am on track and have enough credits
so far to graduate in four years.
Agree
Neutral
Disagree
answered question
skipped question
There are classes offered that are
interesting to me.
Agree
Neutral
Disagree
answered question
skipped question

Number

Percent of Total

42
28
22
92
4

46%
30%
24%

Percent of Total

Number

68%
26%
6%

62
24
5
91
5

Percent of Total

Number

35%
35%
30%

30
30
26
86
10

Percent of Total
60%
19%
21%

Number
55
17
19
91
5

Questions about Social Support: All Respondents
More than two-thirds of all students know at least 2 adults that they trust and can talk to and 79%
have close friends or family they can turn to. Nearly half of all participants have run away before,
and 30% of all respondents said that they’d spent a night on the street. Nearly 20% had asked
someone they do not know for money, food, or shelter. More than two-thirds know of places they
could learn or practice something they were interested. Approximately half of all participants agreed
that there are enough places for young people to hang out without getting in trouble.
I have at least 2 adults that I really
trust that I can talk to
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total
67%
16%
16%

Number
62
15
15
92
4
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I have close friends or family I can turn
to if I need help.
Agree
Neutral
Disagree
answered question
skipped question

I have run away before.
Agree
Neutral
Disagree
answered question
skipped question
I have stayed the night on the street.
Agree
Neutral
Disagree
answered question
skipped question

I have asked people I do not know for
money, food, or a place to sleep.
Agree
Neutral
Disagree
answered question
skipped question
There are places I know about where I
could learn about or practice something
I’m interested in.
Agree
Neutral
Disagree
answered question
skipped question

There are enough places in our town
where I can hang out without getting in
trouble.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total

Number

79%
16%
5%

73
15
5
93
3

Percent of Total
46%
7%
48%

Number
42
6
44
92
4

Percent of Total
30%
17%
53%

Number
27
15
48
90
6

Percent of Total

Number

19%
13%
69%

17
12
63
92
4

Percent of Total

Number

65%
24%
11%

60
22
10
92
4

Percent of Total

Number

51%
29%
20%

47
27
18
92
4
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Open Ended Questions about Social Support
•
•
•

Thinking about people that you have interacted with in the last 6 months, what persons or
groups have provided you with positive support or helped you out?
If you could create a community center, what are the top three things that would get you to go
there?
If you could change three things about this community, what would it be?

Questions about Jobs: All Respondents
The majority, nearly three-quarters of all respondents know what types of jobs they’d like to have
when they are older, and, an equal percentage responded that they know what they need to do the
jobs they want. More than two-thirds of all respondents said that they would attend school after high
school if they could. Nearly all said that they could have and keep a job that they want. Only half
(55%) knew of places where they could learn more about careers. More than two-thirds (68%) said
that they knew of a non-family adult that could serve as an employment reference.
I know what kind of jobs I’d like to have
when I get older.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total

Number

72%
22%
7%

67
20
6
93
3

I know what I have to do to get to the
job I want.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total

Number

72%
20%
8%

67
19
7
93
3

I would go to school after high school if
I could.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total

Number

67%
21%
12%

62
19
11
92
4

If I work hard, I will be able to have and
keep a good job.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total

Number

91%
7%
2%

82
6
2
90
6
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There are places I know about where I
could learn about different types of jobs
and careers.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total

Number

55%
25%
20%

50
23
18
91
5

I can think of at least one adult that is
not in my family who could serve as a
reference for employment.
Agree
Neutral
Disagree
answered question
skipped question

Percent of Total

Number

68%
16%
16%

60
14
14
88
8

Open Ended Questions Related to Jobs
•
•

What would you need to get jobs that you want?
What’s keeping you from getting a good job now or in future?

Additional Questions: All Respondents
Open Ended Questions Additional Questions
•
•
•

What are the top three things that you need right now?
If you were going to help other kids with similar challenges that you’ve faced, what changes
would you make?
What questions should we have asked, but didn’t?
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APPENDIX 4: DETAILED RESULTS
OF PROVIDER SURVEY
There were a total of 79 individuals representing various Washoe County community providers who
participated in the online survey between February 11and March 11, 2008. Rates of response
varied by specific question, with response rates generally decreasing as the survey progressed. In all,
56 individuals completed the entire survey. A complete list of all organizations, specific programs, and
contact information organized by self-identified service type is available in Appendix 5.
Age Groups Served by Respondents
When asked “What age groups does your organization serve? Please select all that apply,” a total of 69
different participants answered this question. Their responses were as follows:
What age groups does your organization
serve?
Adolescents 15 to 17 years of age
Adolescents 13 to 14 years of age
Adolescents 18 to 20 years of age
Youth 10 to 12 years of age
Children 9 years of age and younger
Adolescents 21 to 24 years of age

Percent of Total

Number

80%
70%
67%
65%
60%
41%

55
48
46
45
41
28

This data indicates that there is a lack of services for adolescents 21 to 24 year of age, at least
among the sample for this survey and, possibly, within the services available within the community. See
the figure below.
*These are duplicated responses, i.e. an individual could identify their organization as providing more than one type of service.

Specific Populations Served by Organizations
When asked, “Does your organization have services designed specifically for any of the following
populations?” 63 different participants answered with responses as follows:
Does your organization have services
designed specifically for any of the following
populations?
Youth/adolescents that are in foster care
Youth/adolescents in the Juvenile
Justice System
Youth/adolescents credit deficient or at
risk of dropping out of school
Youth/adolescents that are parenting
Youth/adolescents that are pregnant
Youth/adolescents that have dropped
out of high school
Youth/adolescents that have aged out of
foster care

Percent of Total

Number

72%

45

64%

40

60%

38

57%
52%

36
33

50%

31

35%

22
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This data indicates that there are fewer services available specifically for youth/adolescents that
have aged out of foster care, and for youth/adolescents that have dropped out of high school, at
least among the sample for this survey, and possibly across the range of services within the community.
*These are duplicated responses, i.e. an individual could identify their organization as providing more than one type of service.

Types of Organizations
When asked “What category best describes your organization. Please select all that apply,” 63 different
participants answered this question as follows:
What category best describes your
organization? Please select all that apply.
School-based
Non-profit
Public Agency
Faith-based
For-profit

Percent of Total

Number

40%
39%
20%
3%
0%

30
29
15
2
0

*These are duplicated responses, i.e. an individual could identify their organization as providing more than one type of service.

Types of Services
Of the 63 participants who answered this question, when asked “What types of programs or services do
you offer? Please select all that apply,” respondents indicated:
What types of programs or services do you
offer? Please select all that apply.
Education
Community Support
Family Services
Basic Needs
Health
Recreation
Employment

Percent of Total

Number

90%
44%
43%
35%
25%
22%
21%

57
28
27
22
16
14
13

*These are duplicated responses, i.e. an individual could identify their organization as providing more than one type of service.

This data indicates that there is a lack of services available specifically for youth/adolescents 14 to
24 years of age in the areas of employment, recreation, and health, at least among the sample for
this survey and, possibly, across the range of services available within the community.
Barriers to Service
Of the 66 participants who answered the question “Is your organization currently able to serve the total
number of youth needing or wanting these services?” responses were:
Is your organization currently able to
service the total number of youths needing
or wanting these services?
No
Yes
Not Sure

Percent of Total

Number

44%
30%
26%

29
20
17
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Additionally, of the 66 participants who answered the question “What are the biggest barriers for youth
in accessing your services?” responses included:
What are the biggest barriers for youth in
accessing your services?
Staffing Levels

Percent of Total

Number

44%

19

Eligibility requirements/Limitations

28%

12

Location/Hours of service

28%

12

Additional barriers listed by participants include:
•
•
•

Transportation challenges for clients (including for Charter school students)
Services not provided in same geographic location of clients residence
Limited funding

Locations of Service Providers
There were a total of 74 respondents who answered the question “Where is your organization’s main
location, including address, city, state, and zip code?” Additionally, when asked the question “Does your
organization have multiple sites in Washoe County?” responses were as follows:
Does your organization have multiple sites in
Washoe County?
Yes
No

Percent of Total

Number

36%

28

64%

50

Of the 28 respondents who answered “Yes,” 17 provided the address, city and state, and zip code
for one or all of their organization’s multiple sites in Washoe County. When pooling together the
unduplicated zip codes of all respondents’ organization main addresses, satellite offices, as well as all
adding the zip codes of all Washoe County high schools and middle schools, the following “asset
map” by zip code is developed:
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Washoe County Service “Asset Map” by Zip Code: Unduplicated Respondents’ Main and Satellite
Locations, and all Washoe County High Schools and Middle Schools.
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Creating or Expanding Services for At-Risk Youth
When respondents were asked “If you could create or expand three programs or services for at-risk
youth here in Washoe County, what would they be?” In descending order, the following were cited most
often:

•
•

•

Recreation/Social services
o More “recreation centers” for adolescents, both formal and informal
o Expansion of after school recreation/social activities for adolescents
Services related to Pregnant/Teen Parents
o Expansion of childcare and childcare assistance, especially for infants under I year
old, to facilitate completion of high school
o Support groups for teen mothers, including parenting skills and service referral
o Reproductive health information and services for parenting teen mothers as well as for
at-risk adolescents
Mental Health services specifically for adolescents
o Low Cost, no cost mental health and substance abuse services specifically adolescents
o Residential mental/substance abuse services for specifically for adolescents
o Counseling, support groups for adolescents
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•

•

•

Education services
o Expansion of “flexible alternative educational opportunities/programs,” such as
Washoe High School, WCSD supplemental credit/free credit recovery
o Early intervention and targeted programs for youth in danger of dropping out of
school (as early as 8th grade)
o Free access to tutoring
Employment services
o One stop, adolescent focused, youth employment information and referral service
o Expansion of career and job training specifically for teens , including apprenticeship
programs
o JOIN of Nevada
Services specific to adolescents in Foster Care
o School based support for students in foster care, improving educational outcomes for
foster youth
o Expansion/better utilization of existing Independent Living services for foster care
youth “aging out”
o More long term planning for individual foster youth

Referrals to other Organizations by Type of Service
When respondents were asked “As it relates to Education, what are the three organizations/programs
here in Washoe County you refer adolescents to the most?” In descending order, the following were
cited most often:
•

•

•

•
•
•
•
•

Washoe County School District
o Washoe High School
 Cyesis program
 Adult GED program
 Credit Deficient Program
 Truancy program
 RTI school
 Wooster High School Special Education program
Truckee Meadows Community College
o Re-entry program
o TMCC High School
o WOLF program
Charter High Schools
o ICDA Charter High School
o ACE Academy
o Coral Academy
Children’s Cabinet
Job Corps
Various tutoring programs
Middle School after school program (21st Century @ Traner, Pine, and Vaughn)
Local Law Enforcement and Juvenile Probation Officials
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•
•
•
•

Northern Nevada Literacy Council
The Bridge Center
UNR
Boys & Girls Club

When respondents were asked “As it relates to Employment, what are the three organizations/programs
here in Washoe County you refer adolescents to the most?” In descending order, the following were
cited most often:
•
•
•
•
•
•
•

•

•
•
•

Job Corps (overwhelmingly referred to)
JOIN
Nevada Job Connect
State of Nevada Vocational Rehabilitation
Children’s Cabinet
WACA (Western Apprenticeship Coordination Association)
Washoe County School District
o Regional Technical Institute
o School job board
o School Career Center
TMCC
o Building Trades Youth Training
o Employment Services
U.S. Military
Nevada Career information Services
Various assortments of informal job seeking (grandparents, specific local businesses)

When respondents were asked “As it relates to Family Services, what are the three
organizations/programs here in Washoe County you refer adolescents to the most?” In descending order
or prevalence, the following were cited most often:
•
•
•

•
•
•
•

Children’s Cabinet (overwhelmingly referred to)
Family Resource Centers (overwhelmingly referred to)
Various mental health service providers, (in descending order of prevalence) including:
o Family Counseling Services
o Child Behavioral Services
o Quest
o Mojave Mental Health: Adult, Child and Family Services
o UNR Family Downing Clinic
o Alliance Family Services
o School Counselor
Head Start programs
The Bridge Center
Washoe County Social Services
McGee Center

Page 115

READY FOR LIFE

•

Assortment of other community service providers listed only once (in no particular order),
including:
o Juvenile Services
o Family Drug Court
o Maple Star/ Koionia Foster Care Services
o Planned Parenthood
o Casa De Vida
o Nevada Hispanic Services
o Boys & Girls Club
o Local churches
o Consumer Credit Affairs

When respondents were asked “As it relates to Health, what are the three organizations/programs here
in Washoe County you refer adolescents to the most?” In descending order or prevalence, the following
were cited most often:
•
•
•

•
•

•
•
•

•
•
•

HAWC Clinic
Washoe County Health Department
o Teen Health Mall
University of Nevada, Reno
o UNR School of Medicine, Free Saturday Clinics/Student Outreach Clinic/Family Clinic
o Orvis School of Nursing
Planned Parenthood
Local Hospitals
o Renown Pregnancy Center
o St. Mary’s Clinic
Small/Little Smiles Dentistry
Medicaid/Nevada Check-up
Mental Health
o West Hills
o Child Behavioral Services
o Adolescent treatment center
Family Resource Centers
TMCC Dentist Clinic/Mountainview dentistry
Boys & Girls Club “Smart Moves”

When respondents were asked “As it relates to Basic Needs, what are the three organizations/programs
here in Washoe County you refer adolescents to the most?” In descending order or prevalence, the
following were cited most often:
•
•
•
•
•

Family Resource Centers
Food Bank
Children’s Cabinet
Washoe County Department of Social Services
WIC/TANF/Medicaid/Food Stamps
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•
•
•
•
•
•

Washoe County School District: Children in Transition program
Catholic Community Services (St. Vincent’s, Shelter, other services)
Reno Housing Authority
Nevada 211/Crisis Call Center
Casa de Vida
Assortment of other community service providers mentioned once:
o Interfaith Hospitality Network
o Nevada Youth Empowerment Project
o Community Services Agency
o Family Court
o SAFF
o Nevada Hispanic Services
o Operation School Bell
o Church Organizations

When respondents were asked “As it relates to Recreation, what are the three organizations/programs
here in Washoe County you refer adolescents to the most?” In descending order or prevalence, the
following were cited most often:

•
•
•
•
•
•
•
•

Boys and Girls Club (overwhelmingly)
Parks and Recreation Department (overwhelmingly)
o Washoe County, Reno, Sparks
Boys Scouts/Girl Scouts
Big Brothers Big Sisters
Area Parks
Library
Northeast Community Center
Assortment of other community service providers mentioned once:
o Jam On It
o Nevada Museum of Art
o NJROTC program
o Unaware of recreational activities for adolescents

When respondents were asked “As it relates to Community Supports, what are the three
organizations/programs here in Washoe County you refer adolescents to the most?” In descending order
or prevalence, the following were cited most often:

•
•
•
•
•
•
•

Family Resource Centers (overwhelmingly)
Children’s Cabinet (overwhelmingly)
Nevada Hispanic Services
Washoe County Department of Social Services
Nevada State Welfare (WIN services)
Boys & Girls Club
Nevada 211/Crisis Call Center
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•

Assortment of other community service providers mentioned once:
o Nevada Empowerment Project
o A Rainbow Place
o AA, NA, Alateen
o Community Services Agency
o Mojave Adult, Child and Family Services
o McGee Center
o Teen Success
o Teen MOPS
o WCSD Children in Transition
o Church if youth is interested

When respondents were asked “As it relates to Other, what are the three organizations/programs here
in Washoe County you refer adolescents to the most?” In descending order or prevalence, the following
were cited most often:

•
•

•
•
•
•
•
•

Nevada State Welfare (WIN services)
Mental Health and Developmental Services
o NNMHS
o Children’s Behavioral Services
o West Hills, Willow Springs
o Sierra Regional Center
o Mojave Adult, Child and Family Services
Washoe County Department of Social Services
Washoe County Department of Juvenile Services
Bridge Center
Family Resource Centers
Solace Tree
Assortment of other community service providers mentioned once:
o Community Chest
o Family Counseling Services
o CAAW

•
When respondents were asked “As it relates to Basic Needs, what are the three organizations/programs
here in Washoe County you refer adolescents to the most?” In descending order or prevalence, the
following were cited most often:
•
•
•
•
•
•
•

Family Resource Centers
Food Bank
Children’s Cabinet
Washoe County Department of Social Services
WIC/TANF/Medicaid/Food Stamps
Washoe County School District: Children in Transition program
Catholic Community Services (St. Vincent’s, Shelter, other services)
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•
•
•
•

Reno Housing Authority
Nevada 211/Crisis Call Center
Casa de Vida
Assortment of other community service providers mentioned once:
o Interfaith Hospitality Network
o Nevada Youth Empowerment Project
o Community Services Agency
o Family Court
o SAFF
o Nevada Hispanic Services
o Operation School Bell
o Church Organizations

When respondents were asked “As it relates to Recreation, what are the three organizations/programs
here in Washoe County you refer adolescents to the most?” In descending order or prevalence, the
following were cited most often:

•
•
•
•
•
•
•
•

Boys and Girls Club (overwhelmingly)
Parks and Recreation Department (overwhelmingly)
o Washoe County, Reno, Sparks
Boys Scouts/Girl Scouts
Big Brothers Big Sisters
Area Parks
Library
Northeast Community Center
Assortment of other community service providers mentioned once:
o Jam On It
o Nevada Museum of Art
o NJROTC program
o Unaware of recreational activities for adolescents

When respondents were asked “As it relates to Community Supports, what are the three
organizations/programs here in Washoe County you refer adolescents to the most?” In descending order
or prevalence, the following were cited most often:

•
•
•
•
•
•
•
•

Family Resource Centers (overwhelmingly)
Children’s Cabinet (overwhelmingly)
Nevada Hispanic Services
Washoe County Department of Social Services
Nevada State Welfare (WIN services)
Boys & Girls Club
Nevada 211/Crisis Call Center
Assortment of other community service providers mentioned once:
o Nevada Empowerment Project
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o
o
o
o
o
o
o
o
o

A Rainbow Place
AA, NA, Alateen
Community Services Agency
Mojave Adult, Child and Family Services
McGee Center
Teen Success
Teen MOPS
WCSD Children in Transition
Church if youth is interested

When respondents were asked “As it relates to Other, what are the three organizations/programs here
in Washoe County you refer adolescents to the most?” In descending order or prevalence, the following
were cited most often:

•
•

•
•
•
•
•
•

Nevada State Welfare (WIN services)
Mental Health and Developmental Services
o NNMHS
o Children’s Behavioral Services
o West Hills, Willow Springs
o Sierra Regional Center
o Mojave Adult, Child and Family Services
Washoe County Department of Social Services
Washoe County Department of Juvenile Services
Bridge Center
Family Resource Centers
Solace Tree
Assortment of other community service providers mentioned once:
o Community Chest
o Family Counseling Services
o CAAW
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APPENDIX 5: WASHOE COUNTY COMMUNITY
PROVIDER RESOURCE LIST FOR YOUTH AND
YOUNG ADULTS 14 TO 24 YEARS OF AGE
Education
21st Century TEAM UP program

2750 Elementary
Drive

Reno

NV

89512

(775) 333-6098

After school program
providing tutoring,
remediation and enrichment
for students in Washoe
County elementary schools.

21st Century TEAM UP program

Agnes Risley
Elementary School 1900 Sullivan Lane

Sparks

NV

89431

(775) 333-6098

After school program
providing tutoring,
remediation and enrichment
for students in Washoe
County elementary schools.

21st Century TEAM UP program

Traner Middle
School-1700
Carville Drive

Reno

NV

89512

(775) 333-6098

After school program
providing tutoring,
remediation and enrichment
for students in Washoe
County elementary schools.

21stCentury TEAM UP program

Pine Middle School4800 Neil Road

Reno

NV

89502

(775) 333-6098

After school program
providing tutoring,
remediation and enrichment
for students in Washoe
County elementary schools.
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21st Century TEAM UP program

Rita Cannan
Elementary School2450 Cannan

Reno

NV

89512

(775) 333-6098

After school program
providing tutoring,
remediation and enrichment
for students in Washoe
County elementary schools.

Academy for Career Education (ACE
Charter School)

2800 Vassar Street

Reno

NV

89502

(775) 772-1434

Occupational High 10-12

Ascent Mentoring Program: Hug High
School and University of Nevada Reno

2880 Sutro Street

Reno

NV

89512

(775) 327-5604

ASCENT mentoring program
for high school sophomores to
provide them with resources
and knowledge to help them
pursue their dreams of
attending the University. After
completing the three-year
program, many of the
sophomores will be the first in
their family to attend a
University

(775) 348-5116

The program is co-educational
and consists of a five month
“quasi-military” residential
phase and a one year postresidential phase. Applicants
must be volunteers between
the 16 and 18 years of age,
not in trouble with the law,
drug free, unemployed and
high school drop-outs.

Battle Born Challenge Academy

Bernice Mathews Elementary School

NV

5490 Elementary
School

Reno

NV

89512

(775) 353-5950
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Boys and Girls - Neil Road Youth Site

3905 Neil Road

Reno

NV

89502

(775) 828-3940

Programs in Character,
Education, Career
Development & Leadership
Development

Boys and Girls Club of Truckee
Meadows

2680 E. 9th Street

Reno

NV

89512

(775)331-3605

Programs in Character,
Education, Career
Development & Leadership
Development

Boys and Girls Club: Sun Valley Teen
Center

115 West Sixth
Avenue

Sun
Valley

NV

89433

(775) 674-8484

Programs in Character,
Education, Career
Development & Leadership
Development

Boys and Girls Club: The Club at Hug
High School

2880 Sutro Street

Reno

NV

89512

775-331-KIDS

Programs in Character,
Education, Career
Development & Leadership
Development

Casa de Vida

1290 Mill St.

Reno

NV

89503

(775) 329-1070

Provides short term housing
for pregnant (sometimes
newly parenting) teen mothers

Central Reno (Rose Carter)

1755 Wells Ave

Reno

NV

89512

(775) 786-5809

Children's Cabinet Family and Youth
Intervention Department

1090 S. Rock Blvd

Reno

NV

89503

(775) 856-6200

Family & Youth Issues,
Childcare Resources &
Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

2005 Silverado
Blvd. Suite 205

Reno

NV

89512

(775) 352-8090

Family & Youth Issues,
Childcare Resources &
Referral, Technology
Outreach & Education
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Children's Cabinet Family and Youth
Intervention Department

3677 Kings Row

Reno

NV

89503

(775) 746-5511

Family & Youth Issues,
Childcare Resources &
Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

948 Incline Way

Incline
Village

NV

89451

(775) 298-0004

Family & Youth Issues,
Childcare Resources &
Referral, Technology
Outreach & Education

Children’s Cabinet AWES Program

1090 So. Rock Blvd

Reno

NV

89502

(775) 856-6200

Facilitates youth to GED type
programs and facilitated
work experience

Coral Academy of Science School

140 Washington
Street

Reno

NV

89503

(775) 323-2332

Middle/High School 4-12th
grade

Crisis Call Center

PO Box 8016

Reno

NV

89507

(775) 784-8085

A 24-hour Crisis Telephone
Line, Intervention, Prevention,
Information and Referrals,
Advocacy, Outreach and
Education

Crisis Pregnancy Center

200 Brinkby Avenue

Reno

NV

89511

(775) 826-5144

Worth the Wait Program:
Abstinence education

Damonte Ranch High School

10500 Rio
Wrangler Pkwy

Reno

NV

89521

(775) 851-5656

Double Diamond Elementary School

1200 So. Meadows
Pkwy

Reno

NV

89521

(775) 850-6212

Early Head Start - 11th Street Site

38 W. 11th Street

Reno

NV

89557

(775) 784-4533

Mixed age group pre-school,
private kindergarten, summer
camp
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Early Head Start - Comstock Site

2420 Comstock
Drive

Reno

NV

89557

(775) 784-8026

Reno Services include home
visits, screenings, support &
referral, and childcare for
pregnant mothers and
children 0-3 years of age

Early Head Start - Lighthouse of the
Sierra

3710 Crystal Lane

Reno

NV

89501

(775) 674-0337

Early education for children
0-3 years at no cost

Early Head Start-Desert Heights
Elementary

5310 Echo Ave

Reno

NV

89506

(775) 786-6023

Early Head Start-Sun Valley Recreation
Center

115 West 6th Street

Sparks

NV

89433

(775) 786-6023

Early Head Start-Echo Loder
Elementary

600 Apple St

Reno

NV

89502

(775) 786-6023

Early Head Start-Agnes Risley
Elementary

1900 Sullivan Lane

Sparks

NV

89431

(775) 786-6023

Early Head Start-Community Services
Agency

1090 E. 8th St

Reno

NV

89512

(775) 786-6023

Early Head Start-Bernice Mathews
Elementary School

2700 Elementary
Drive

Reno

NV

89512

Early Head Start-Smithridge
Elementary

4801 Neil Rd.

Reno

NV

89502

Early Head Start-Wooster High School

1950 Villanova
Drive

Reno

NV

89502

Early Head Start - Nelson Building

401 W. 2nd St.

Reno

NV

89503

(775) 786-6023

(775) 327-5100

Reno Services include home
visits, screenings, support &
referral, and childcare for
pregnant mothers and
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children 0-3 years of age
Early Head Start - Sarah Fleischmann
Building

UNR-Mail Stop 141

Reno

NV

89557

(775) 784-6762

Early Head Start-Reno Sparks Indian
Colony

34A Reservation
Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Hungry Valley Head
Start

9055 Eagle Canyon
Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Operated by Inter
Tribal Council of Nevada

680 Greenbrae
Drive # 265

Sparks

NV

89431

(775) 355-0600

I Can Do Anything (ICDA)

1195 Corporate
Blvd Suite B

Reno

NV

89502

(775) 857-1544

Charter High School; Charter
school for teens

Job Corps

5005 Echo Ave

Reno

NV

89506

(775) 972-5627

Education and job training
program for at-risk youth
ages 16-24

Libby Booth Elementary School

1450 Stewart

Reno

NV

89502

(775) 333-5140

Mojave Mental Health Services

745 W. Moana Ln.
#100

Reno

NV

89509

Nevada Parents Educating Parents

4600 Kietzke
Lane,#O-269

Reno

NV

89502

Programs: Infant, toddler &
pre-school; Administration
Offices

Community services for adults
and children having
psychiatric disabilities or
serious emotional illness.
(775) 448-9950

PEP is Nevada's statewide
Parent Training & Information
center for families who have
children with disabilities and
the professionals who support
them.
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Nevada Youth Empowerment Project

2030 W. 6th Street

Reno

NV

89503

(775)747-2073

Housing for foster care teen
girls that have been removed
from their homes due to abuse
and/or neglect.

Northern Nevada Literacy Council

680 Greenbrae Dr.

Sparks

NV

89431

(775) 356-1007

GED Program for adults
Northern Nevada Literacy
Council provides adult basic
skills, English as a Second
Language, and GED
preparatory instruction to
adults 17 years of age and
over who lack a high school
diploma, GED, or sufficient
basic skills to function in the
workplace

Planned Parenthood Mar Monte

4385 Neil Road
#105

Reno

NV

89502

(775) 688-5560

Family planning services,
sliding fees

Planned Parenthood Mar Monte

455 W. 5th St

Reno

NV

89503

(775) 688-5560

Family planning services,
sliding fees. Teen Success
pregnant/parenting teen
mothers support group

Rainshadow Community Charter High
School

434 Washington

Reno

NV

89503

(775) 322-5566

Charter school for high school
students

Regional Technical Institute

380 Edison Way

Reno

NV

89502

(775) 861-4418

Career-technical high school
that provides courses and
training necessary for young
people to enter the workforce
or pursue a specific career.

Rolland Melton Elementary School

6575 Archimedes

Reno

NV

89523

(775) 746-7440
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Lane
Sierra Association of Foster Families

3376 Lakeside Court

Reno

NV

89502

(775) 828-9977

non-profit organization
comprised of caregivers and
agency personnel whose
purpose is to ensure licensed
foster/adoptive families have
the information, tools and
support they need to provide
safe, quality care to abused,
neglected and otherwise
dependent children.

Spanish Springs High School

1065 Eagle Canyon
Drive

Sparks

NV

89441

(775) 425-7733

Truckee Meadows Community College Dandini Campus

7000 Dandini
Boulevard

Reno

NV

89512

(775) 673-7000

Houses the administrative
functions of the collegeeverything from admissions
and records to financial aid to
student development services
as well as a wide variety of
academic and occupational
programs.

Truckee Meadows Community College High Tech Center at Redfield

18600 Wedge
Parkway, Building B

Reno

NV

89511

(775) 850-4000

Collaborative campus of
TMCC and UNR. Students may
enroll in TMCC nursing,
veterinary technology, and
general education courses.

Truckee Meadows Community College IGT Applied Technology Center

475 Edison Way

Reno

NV

89502

(775) 856-5300

Education and training
opportunities in industrial
technologies, including
automotive, construction,
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diesel, electronic,
environmental control
technology, recreation vehicle
and welding technology.
Truckee Meadows Community College Meadowood Center

5270 Neil Road

Reno

NV

89502

(775) 829-9004

Offers a variety of academic
and personal enrichment
classes as well as student
support services.

Truckee Meadows Community College Nell J. Redfield Foundation Performing
Arts Center

505 Keystone Ave.

Reno

NV

89503

(775) 789-5671

Houses the college’s
performing arts classes,
including dance, music and
theater instruction.

Truckee Meadows Community College
Counseling

7000 Dandini Blvd

Reno

NV

89512

(775) 673-7060

Register for GED test

Truckee Meadows Community College
High School

7000 Dandini Blvd

Reno

NV

89512

(775) 674-7660

Truckee Meadows Community College
Re-Entry Center

5270 Neil Rd., Rm. S
217

Reno

NV

89502

(775) 829-9041

College education for special
populations (including
parenting teens)

Truckee Meadows Community College
Student Outreach and Testing Services

7000 Dandini Blvd

Reno

NV

89512

(775) 673-7000

Recruit high school students to
TMCC. Will begin components
specifically for foster youth
soon

Upward Bound, University of Nevada,
Reno

203 Edmund J Cain
Hall-MS 0062

Reno

NV

89557

(775) 784-4978

Upward Bound is a college
preparatory program for
students who come from a
family where no parent in the
home has earned a four-year
college degree and/or the
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family taxable income meets
the low income level
guidelines set by the federal
government. The goal of the
program is to provide the
necessary guidance,
resources, experiences, and
academic support to ensure
graduation from high school
and successful entrance and
graduation from college.
Students develop the
necessary skills by attending
Saturday College Prep
Sessions and programming
activities, including support
classes, and leadership
activities
Vaughn Middle School

1200 Cresson Ave

Reno

NV

89502

(775) 329-0421

Veterans Elementary School

1200 Locust Street

Reno

NV

89502

(775) 333-5090

Washoe Adult High School

777 W. 2nd St

Reno

NV

89503

(775) 333-5150

Credits and GED studies.
Evening classes available.
Some childcare offered

Washoe County Department of Juvenile
Services

650 Ferrari-Mcleod

Reno

NV

89512

(775) 325-7800

Juvenile justice programming

Washoe County Department of Juvenile
Services, Outreach Office

1675 Sullivan Lane

Sparks

NV

89431

(775) 352-3208

After-school program, youth
development programming,
early intervention and
prevention services
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Washoe County Department of Juvenile
Services, Outreach Office

3905 Neil Road

Reno

NV

89502

(775) 828-6610

Hispanic outreach, early
intervention and prevention
services

Washoe County District Health
Department: Community and Clinical
Health Services

1001 E. 9th St. Bldg.
B

Reno

NV

89512

(775) 325-8244

Somebody Else’s Shoes: Teen
pregnancy prevention
including pregnant/parenting
teen speakers. Positive
Choices

Washoe County Family Court Juvenile
Dependency (Foster Care)

1 South Sierra

Reno

NV

8952030083

(775) 328-3486

Designed to address the
educational needs of
dependent children in
Washoe County through
individual advocacy, systems
training, policy development,
and data collection.

Washoe County Library

1125 12th Street

Sparks

NV

89431

(775) 352-3207

Resources to literature,
computers and Web access

Washoe County Library

2325 Robb Drive

Reno

NV

89523

(775) 787-4100

Resources to literature,
computers and Web access

Washoe County Library

301 S. Center Street

Reno

NV

89501

(775) 327-8310

Resources to literature,
computers and Web access

Washoe County Library

7100A Pyramid
Lake Hwy

Sparks

NV

89436

(775) 424-1840

Resources to literature,
computers and Web access

Washoe County Library

South Valleys
Library 15650 A
Wedge Pkwy

Reno

NV

89511

(775) 851-5190

Resources to literature,
computers and Web access

Washoe County Library System's
Community Resource Center

4001 S. Virginia
Street

Reno

NV

89502

(775) 327-8350

Resources to literature,
computers and Web access
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Washoe County School District

425 E. 9th St.

Reno

NV

89512

(775) 348-0375

Washoe County School District Student
Services (Discipline)

425 E. 9th St.

Reno

NV

89512

(775) 348-0375

Washoe County School District Student Support Services

P.O. Box 30425

Reno

NV

895203425

(775) 348-0380

Washoe County School District Career
and Technical Education

14101 Old Virginia
Road, Brown Center

Reno

NV

89521

(775) 850-8006

Washoe County School District Even
Start Family Literacy Program

820 15th St.

Reno

NV

89501

(775) 3333523

Education for parents working
on a H.S. diploma, GED
and/or English classes. Also
helps with childcare
placement and parenting
classes. Call for more
information and eligibility

Washoe County School District- Family
to Family Connection/Apple Seeds
Program

1755 S. Wells
Avenue

Reno

NV

89502

(775) 577-4440

Offers support and discussion
topics Free play group for
children 0-48 months
Tuesday-Friday

Washoe County School District Hug
Early Learning Center

2880 Sutro Street

Reno

NV

89512

(775) 327-5629

Childcare, parenting classes
and support

Washoe County School District, Migrant
Education

535 E. Plumb Ln

Reno

NV

89502

(775) 333-6130

Washoe County School
District/Supplemental Credit

440 Poplar Street

Reno

NV

89512

(775) 333-6100

Washoe County School District, School
Counselors

1925 F Street

Sparks

NV

89434

(775) 348-0286

(64 elementary schools, 13
middle schools and 16 high
schools.)
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Washoe County Social Services

350 S. Center Street

Reno

Washoe County WOLF Program

NV

89501

NV

(775) 785-5641

Adoption services, foster care,
Independent Living, Childcare
& Early Childhood Services,
Child Protective Services,
Clinical Services

(775) 333-6100

Correspondence Courses,
Supplemental Credit
Programs

Washoe High School

700 Greenbrae

Sparks

NV

89431

(775) 333-5150

Alternative educational
opportunities for working,
pregnant, teen-moms or other
educational or behavioral
needs

Washoe High School

777 W. 2nd St.

Reno

NV

89503

(775) 333-5150

Alternative educational
opportunities for working,
pregnant, teen-moms or other
educational or behavioral
needs

Washoe High School

785 W. Sixth Street

Reno

NV

89503

(775) 333-5020

Alternative educational
opportunities for working,
pregnant, teen-moms or other
educational or behavioral
needs

Washoe High School, Cyesis Program

777 W. 2nd St.

Reno

NV

89503

(775) 333-5150

Washoe County School District
program for pregnant and
parenting teen girls. Offers
credits and childcare

Western Apprenticeship Coordinators
Assoc. (WACA)

4635 Longley Lane,
Suite 108

Reno

NV

89502

(775) 825-6866

Apprenticeship programs for
18 yrs and older with a high
school diploma or GED to
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learn and earn on the job for
a career in the construction
industry.
Yvonne Shaw Middle School

600 Eagle Canyon
Dr.

Sparks

NV

89441

(775) 425-7777
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Employment
Boys and Girls Club - Neil Road
Youth Site

3905 Neil Road

Reno

NV

89502

(775) 8283940

Programs in Character, Education,
Career Development &
Leadership Development

Boys and Girls Club of Truckee
Meadows

2680 E. 9th
Street

Reno

NV

89512

(775)331-3605

Programs in Character, Education,
Career Development &
Leadership Development

Boys and Girls Club, Sun Valley
Teen Center

115 West Sixth
Avenue

Sun
Valley

NV

89433

(775) 6748484

Programs in Character, Education,
Career Development &
Leadership Development

Boys and Girls Club “The Club” at
Hug High School

2880 Sutro Street

Reno

NV

89512

775-331-KIDS

Programs in Character, Education,
Career Development &
Leadership Development

(775) 5446046

Places adults with disabilities in
the workforce and has
established many partnerships
with businesses in Washoe County

Business Leadership Network

NV

Children's Cabinet Family and Youth
Intervention Department

1090 S. Rock Blvd Reno

NV

89503

(775) 8566200

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

2005 Silverado
Blvd. Suite 205

Reno

NV

89512

(775) 3528090

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

3677 Kings Row

Reno

NV

89503

(775) 7465511

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education
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Children's Cabinet Family and Youth
Intervention Department

948 Incline Way

Incline
Village

NV

89451

(775) 2980004

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Crisis Call Center

PO Box 8016

Reno

NV

89507

(775) 7848085

A 24-hour Crisis Telephone Line,
Intervention, Prevention,
Information and Referrals,
Advocacy, Outreach and
Education

EDAWN

201 W. Liberty
St., Ste 200

Reno

NV

89501

(775) 3273720

Certified Business Builder

Hispanic Chamber of Commerce of
Northern Nevada

310 E. Plumb
Lane

Reno

NV

89502

(775) 6883575

Seeks to promote the economic
development and enhancement of
the community by empowering
Hispanic business interests.

Job Corps

5005 Echo Ave

Reno

NV

89506

(775) 9725627

Education and job training
program for at-risk youth ages
16-24

JOIN; Resource Center for Job
Employment

1675 Prater
Way #103

Sparks

NV

89431

(775) 3366400

Resource center for job placement

Labor Ready

1123 E. 6th
Street

Reno

NV

89512

(775) 3229678

Temporary employment, no fee,
paid daily, ages 18 & over

Mojave Mental Health Services

745 W. Moana
Ln. #100

Reno

NV

89509

Nevada 211

Community services for adults and
children having psychiatric
disabilities or serious emotional
illness.
(775) 784-8085

Provides referral information for
basic services, physical & mental

Page 136

READY FOR LIFE

www.nevada211.org

health resources, employment
support services; programs for
children, youth, families, seniors,
persons with disabilities; support
for community crisis and disaster
recovery

Nevada JobConnect (Old Town
Mall)

4001 S. Virginia
Street

Reno

NV

89502

(775) 8341970

Resource center for job placement

Nevada JobConnect (Sparks
Location)

1675 East Prater
Way, Ste #103

Sparks

NV

89436

(775) 3365400

Resource center for job placement

Nevada Works

6490 S McCarran Reno
Blvd

NV

89502

(775) 3378600

Coordinating workforce
development for Northern
Nevada

Reno Chamber of Commerce

One East First
Street #1600

Reno

NV

89501

(775) 3373046

offers a multitude of programs
that benefit members and the
community

Sparks Chamber of Commerce

634 Pyramid
Way

Sparks

NV

89431

(775) 3581976

Truckee Meadows Community
College Re-Entry Center

5270 Neil Rd.,
Rm. S 217

Reno

NV

89502

(775) 8299041

College education for special
populations (including parenting
teens)

Washoe County Library

1125 12th Street

Sparks

NV

89431

(775) 3523207

Resources to literature, computers
and Web access

Washoe County Library

15650 A Wedge
Pkwy

Reno

NV

89511

(775) 8515190

Resources to literature, computers
and Web access

Washoe County Library

2325 Robb Drive

Reno

NV

89523

(775) 787-

Resources to literature, computers
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4100

and Web access

Washoe County Library

301 S. Center
Street

Reno

NV

89501

(775) 3278310

Resources to literature, computers
and Web access

Washoe County Library

7100A Pyramid
Lake Hwy

Sparks

NV

89436

(775) 4241840

Resources to literature, computers
and Web access

Washoe County Library System's
Community Resource Center

4001 S. Virginia
Street

Reno

NV

89502

(775) 3278350

Resources to literature, computers
and Web access

Washoe County School District Student Support Services

P.O. Box 30425

Reno

NV

895203425

(775) 3480380

(64 elementary schools, 13
middle schools and 16 high
schools.)

Washoe County School DistrictFamily to Family Connection/Apple
Seeds Program

1755 S. Wells
Avenue

Reno

NV

89502

(775) 5774440

Offers support and discussion
topics Free play group for
children 0-48 months TuesdayFriday

Western Apprenticeship
Coordinators Assoc. (WACA)

4635 Longley
Lane, Suite 108

Reno

NV

89502

(775) 8256866

Apprenticeship programs for 18
yrs and older with a high school
diploma or GED to learn and
earn on the job for a career in
the construction industry.
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Family Services
Alcoholics Anonymous

418 S. Rock Blvd

Reno

NV

(775) 3551131

Support for those recovering from
alcohol addictions

Boys and Girls Club, Neil Road
Youth Site

3905 Neil Road

Reno

NV

89502

(775) 8283940

Programs in Character, Education,
Career Development &
Leadership Development

Boys and Girls Club of Truckee
Meadows

2680 E. 9th
Street

Reno

NV

89512

(775)331-3605

Programs in Character, Education,
Career Development &
Leadership Development

Boys and Girls Club, Sun Valley
Teen Center

115 West Sixth
Avenue

Sun
Valley

NV

89433

(775) 6748484

Programs in Character, Education,
Career Development &
Leadership Development

Boys and Girls Club, The Club at
Hug High School

2880 Sutro
Street

Reno

NV

89512

775-331-KIDS

Programs in Character, Education,
Career Development &
Leadership Development

Bristlecone- Sagewind Campus

1725 So.
McCarran Blvd

Reno

NV

89502

(775) 9541400

Adolescent drug treatment up to
age 18, referral and direct
services

Casa de Vida

1290 Mill St.

Reno

NV

89503

(775) 3291070

Provides short term housing for
pregnant (sometimes newly
parenting) teen mothers

CEP (Counseling & Educational
Psychology)

1664 N. Virginia
Street

Reno

NV

89503

(775) 7841596

Sliding fee scale. Counseling by
graduate student interns when
college is in session. Individual,
couples, families.

Children's Behavioral Services

2655 Enterprise

Reno

NV

89512

(775) 688-

Counseling for children with
emotional or behavioral
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Road

1600

problems. Preschool, outpatient,
daycare & residential services.

Children's Cabinet Family and Youth
Intervention Department

1090 S. Rock
Blvd

Reno

NV

89503

(775) 8566200

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

2005 Silverado
Blvd. Suite 205

Reno

NV

89512

(775) 3528090

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

3677 Kings Row

Reno

NV

89503

(775) 7465511

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

948 Incline Way

Incline
Village

NV

89451

(775) 2980004

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children’s Cabinet, Independent
Living Programs

1090 So. Rock
Blvd

Reno

NV

89502

(775) 856Runaway and Homeless Youth
6200 ext. 1121 Mentoring and Equipping
(RHYME). The RHYME program
seeks to locate and identify
homeless, runaway and pushedout youth through weekly street
outreach activities. RHYME staff
conduct outreach at the Citifare
Transfer site in downtown Reno,
the Washoe County District
Health Department's Teen Health
Mall and in other locations in the
Reno Sparks area.

Christian Counseling of Reno

9492 Double R.

Reno

NV

89521

(775) 823-

Anger Management, Anxiety,
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Blvd

4090

Depression, Attachment &
Bonding Issues, Biofeedback,
Children & Adolescents, EMDR
Trauma Counseling, Obsessive
Compulsive Disorder, Overcoming
Learning Disabilities, Premarital
Counseling & Testing,
Psychological Testing & Eval.,
Sexual Addiction Counseling,
Spiritual Issues

Crisis Call Center

PO Box 8016

Reno

NV

89507

(775) 7848085

A 24-hour Crisis Telephone Line,
Intervention, Prevention,
Information and Referrals,
Advocacy, Outreach and
Education

Crisis Pregnancy Center

200 Brinkby
Avenue

Reno

NV

89511

(775) 8265144

Worth the Wait Program:
Abstinence education

Early Head Start - 11th Street Site

38 W. 11th
Street

Reno

NV

89557

(775) 784-4533

Mixed age group pre-school,
private kindergarten, summer camp

Early Head Start - Comstock Site

2420 Comstock
Drive

Reno

NV

89557

(775) 784-8026

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age

Early Head Start - Lighthouse of the
Sierra

3710 Crystal
Lane

Reno

NV

89501

(775) 674-0337

Early education for children 0-3
years at no cost

Early Head Start-Desert Heights
Elementary

5310 Echo Ave

Reno

NV

89506

(775) 786-6023

Early Head Start-Sun Valley

115 West 6th

Sparks

NV

89433

(775) 786-6023
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Recreation Center

Street

Early Head Start-Echo Loder
Elementary

600 Apple St

Reno

NV

89502

(775) 786-6023

Early Head Start-Agnes Risley
Elementary

1900 Sullivan
Lane

Sparks

NV

89431

(775) 786-6023

Early Head Start-Community Services
Agency

1090 E. 8th St

Reno

NV

89512

(775) 786-6023

Early Head Start-Bernice Mathews
Elementary School

2700 Elementary
Drive

Reno

NV

89512

Early Head Start-Smithridge
Elementary

4801 Neil Rd.

Reno

NV

89502

Early Head Start-Wooster High School

1950 Villanova
Drive

Reno

NV

89502

Early Head Start - Nelson Building

401 W. 2nd St.

Reno

NV

89503

(775) 327-5100

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age

Early Head Start - Sarah Fleischmann
Building

UNR-Mail Stop
141

Reno

NV

89557

(775) 784-6762

Programs: Infant, toddler & preschool; Administration Offices

Early Head Start-Reno Sparks Indian
Colony

34A Reservation
Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Hungry Valley Head
Start

9055 Eagle
Canyon Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Operated by Inter
Tribal Council of Nevada

680 Greenbrae
Drive # 265

Sparks

NV

89431

(775) 355-0600

(775) 786-6023
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Family Counseling Services

575 E. Plumb Ln

Reno

NV

89509

(775) 3226557

Counseling and services for
general mental health, addictions,
families, parents, and sexual
abuse. Sliding fee scale and
many insurance plans accepted

Family Resource Center - Miquel
Ribera at Pine Middle

4800 Neil Road

Reno

NV

89502

(775) 6892573

Clothing, help with community
resources, parenting classes

Family Resource Center - North East
(Bernice Mathews)

2750
Elementary Drive

Reno

NV

89512

(775) 3535563

Clothing, help with community
resources, parenting classes

Family Resource Center - Rose
McGuire (North Valley)

1160 Carlyle
Drive

Reno

NV

89506

(775) 6775437

Clothing, help with community
resources, parenting classes

Family Resource Center - Sparks

1665 Sullivan
Lane

Sparks

NV

89431

(775) 3535733

Clothing, help with community
resources, parenting classes

Family Resource Center - Sun Valley

115 W. 6th Ave

Sun
Valley

NV

89433

(775) 6744411

Clothing, help with community
resources, parenting classes

Family Ties

4600 Kietzke
Lane #E-145

Reno

NV

(775) 8239500

Connections for families with
disabilities/special needs, for all
ages, resources, info

Family to Family Connection/Apple
Seeds Program

1755 S. Wells
Avenue

Reno

NV

89502

(775) 5774440

Offers support and discussion
topics Free play group for
children 0-48 months TuesdayFriday

Interfaith Hospitality Network

1205 Charles
Drive

Reno

NV

89509

(775) 2845566

Takes in homeless families who
apply and who are screened
through the I.H.N. administration.
Provides sleeping arrangements
for these families every 11 weeks
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through Our Lady of the Snows
Church

Koionia Foster Care Services

100 W Grove St
Ste 100

Reno

NV

89509

(775) 8261113

Foster Care Services

Libby Booth Elementary School

1450 Stewart

Reno

NV

89502

(775) 3335140

Maple Star Foster Care Services

100 Washington
St Ste 300

Reno

NV

89503

(775) 6772216

Foster Care Services

McGee Center

2097 Longley
Lane

Reno

NV

89502

(775) 8564600

Status offense youth shelter.
Youth can utilize facility if
experiencing family problems
and they need a break. Serves
ages 8-17 years

Mojave Adult, Child and Family
Services

80 Continental
Drive

Reno

NV

(775) 3243300

Children 6-18 yrs, Medicaid fee
for service only, referral through
CBS (Children's Behavioral
Services)

Mojave Mental Health Services

745 W. Moana
Ln. #100

Reno

NV

89509

(775) 3343033

Community services for adults and
children having psychiatric
disabilities or serious emotional
illness.

Mountain Circle Family Services, Inc.

4600 Kietzke
B112

Reno

NV

89502

(775) 8259995

Therapeutic and Supportive
Services to foster parents and
foster children; Reunification
support and training for foster
parents; adoption training,

Page 144

READY FOR LIFE

support & guidance; routine
medical, dental care & academic
monitoring for foster children;
treatment team meetings and
placing agencies; quarterly
reports with recommendations
and goals to placing agencies;
24 hr emergency system; social
workers with experience,
dedication and knowledge;
weekly consultation; ongoing
training program for foster
parent.
Nevada 211

(775) 784-8085

Provides referral information for
basic services, physical & mental
health resources, employment
support services; programs for
children, youth, families, seniors,
persons with disabilities; support
for community crisis and disaster
recovery

www.nevada211.org

Nevada Hispanic Services

3905 Neil Road

Reno

NV

89502

(775) 8261818

Translation, community resources
for Spanish speaking persons, Allstars class for children 11-15
years every Saturday, parenting
classes, HIV outreach

Nevada Youth Empowerment Project

2030 W. 6th
Street

Reno

NV

89503

(775)747-2073

Housing for foster care teen girls
that have been removed from
their homes due to abuse and/or
neglect.
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Parents of Preemies Support Group

NV

(775) 8267850

Meets at St Mary’s and Renown;
Support for parents who have
premature babies. Meets every
other month

Peace Project

1351 Baring
Blvd

Sparks

NV

89431

(775) 3553880

Parent education, child enrichment
program, parenting classes,
resource lending centers,
playpens, books, toys, bassinettes

Planned Parenthood Mar Monte

4385 Neil Road
#105

Reno

NV

89502

(775) 6885560

Family planning services, sliding
fees.

Planned Parenthood Mar Monte

455 W. 5th St

Reno

NV

89503

(775) 6885560

Family planning services, sliding
fees. Teen Success support group
for pregnant or parenting teen
mothers.

Rolland Melton Elementary School

6575
Archimedes Lane

Reno

NV

89523

Safe Embrace

962 W. 7th
Street

Reno

NV

89503

(775) 3223466

Family violence intervention shelter for women and children

Second Judicial District Court State
of NV Washoe County Family Self
Help Center

1 So. Sierra St.
(1st Floor)

Reno

NV

(775) 3256731

Info on family court and Nevada
law, including child support,
visitation, paternity & more

Sierra Association of Foster Parents

3376 Lakeside
Court

Reno

NV

(775) 8289977

Non-profit organization
comprised of caregivers and
agency personnel whose purpose
is to ensure licensed
foster/adoptive families have the
information, tools and support
they need to provide safe,

89509
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quality care to abused, neglected
and otherwise dependent
children.
Teen MOPS

Ujima Youth Services

Various locations

Washoe County Adoption Services

NV

(775) 8281960

Meetings held at Grace Church
on Robb Dr. Reno; Christian
Support group for pregnant and
parenting teens. Meets twice a
month

NV

(775) 3781594

Foster Care Group Home

NV

(775) 3374400

Information and assistance for
pregnant teens that are
interested in adoption.
Licensing and foster care

Washoe County Childcare Services

350 S. Center
Street, #200

Reno

NV

89501

(775) 3374470

Washoe County Department of
Social Services

P.O. Box 11130

Reno

NV

895200027

(775) 7855641

Washoe County Library

1125 12th
Street

Sparks

NV

89431

(775) 3523207

Resources to literature, computers
and Web access

Washoe County Library

15650 A
Wedge Pkwy

Reno

NV

89511

(775) 8515190

Resources to literature, computers
and Web access

Washoe County Library

2325 Robb
Drive

Reno

NV

89523

(775) 7874100

Resources to literature, computers
and Web access

Washoe County Library

301 S. Center
Street

Reno

NV

89501

(775) 3278310

Resources to literature, computers
and Web access
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Washoe County Library

7100A Pyramid
Lake Hwy

Sparks

NV

89436

(775) 4241840

Resources to literature, computers
and Web access

Washoe County School District Student Support Services

P.O. Box 30425

Reno

NV

895203425

(775) 3480380

(64 elementary schools, 13
middle schools and 16 high
schools.)

Washoe County School District Even
Start Family Literacy Program

820 15th St.

Reno

NV

89501

(775) 3333523

Education for parents working on
a H.S. diploma, GED and/or
English classes. Also helps with
childcare placement and
parenting classes. Call for more
information and eligibility

Washoe County School District Hug
Early Learning Center

2880 Sutro
Street

Reno

NV

89512

(775) 3275629

Childcare, parenting classes and
support

Washoe County Social Services

350 S. Center
Street

Reno

NV

89501

(775) 7855641

Adoption services, foster care,
Independent Living, Childcare &
Early Childhood Services, Child
Protective Services, Clinical
Services

(775) 3374470

Adoption services, foster care,
Independent Living, Childcare &
Early Childhood Services, Child
Protective Services, Clinical
Services

Washoe County Social Services:
Foster Care Recruitment

NV

Washoe County Department of
Juvenile Services

650 FerrariMcleod

Reno

NV

89512

(775) 325-7800

Juvenile justice programming

Washoe County Department of
Juvenile Services, Outreach Office

1675 Sullivan
Lane

Sparks

NV

89431

(775) 352-3208

After-school program, youth
development programming, early
intervention and prevention
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services
Washoe County Department of
Juvenile Services, Outreach Office

3905 Neil Road

Reno

NV

89502

(775) 828-6610

Hispanic outreach, early
intervention and prevention
services

Adolescent Treatment Center

450 Galletti
Way, Bldg #9

Reno

NV

89502

(775) 688-1633

Rehab attempts to treat not only
physical drug dependency, but
also include treatment, or rehab,
for the psychological drug
dependency in teens.

Boys and Girls Club - Neil Road Youth
Site

3905 Neil Road

Reno

NV

89502

(775) 828-3940

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club of Truckee
Meadows

2680 E. 9th
Street

Reno

NV

89512

(775)331-3605

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club, Sun Valley Teen
Center

115 West Sixth
Avenue

Sun
Valley

NV

89433

(775) 674-8484

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club, The Club at Hug
High School

2880 Sutro Street

Reno

NV

89512

775-331-KIDS

Programs in Character, Education,
Career Development & Leadership
Development

Bristlecone- Sagewind Campus

1725 So.
McCarran Blvd

Reno

NV

89502

(775) 954-1400

Adolescent drug treatment up to
age 18, referral and direct
services

CARE Chest of Sierra Nevada

7910 N Virginia

Reno

NV

(775) 829-2273

Medical related
equipment/supplies and limited

Health
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St

prescription assistance

CEP (Counseling & Educational
Psychology)

1664 N. Virginia
Street

Reno

NV

Child Find

1200 So.
Meadows Pkwy

Reno

NV

Children’s Behavioral Services

2665 Enterprise
Rd

Reno

NV

89503

89512

Children's Special Health Care
Services

Christian Counseling of Reno

9492 Double R.
Blvd

Reno

NV

89521

(775) 784-1596

Sliding fee scale. Counseling by
graduate student interns when
college is in session. Individual,
couples, families.

(775) 689-2584

Washoe County School District.
Evaluation for children, under 3 yrs
with known or suspected
developmental or physical abilities,
including speech and hearing.

(775) 688-1600

Counseling for families with
children, day treatment, and social
skills programs. In home therapy
counseling for early childhood and
infant mental health

(775) 684-75/8

Funding source for diagnosis,
treatment and rehabilitation
services for children 0-18 with
suspected or known handicaps.
Must meet income guidelines

(775) 823-4090

Anger Management, Anxiety,
Depression, Attachment & Bonding
Issues, Biofeedback, Children &
Adolescents, EMDR Trauma
Counseling, Obsessive Compulsive
Disorder, Overcoming Learning
Disabilities, Premarital Counseling
& Testing, Psychological Testing &
Eval, Sexual Addiction Counseling,
Spiritual Issues
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Crisis Call Center

PO Box 8016

Reno

NV

89507

(775) 784-8085

A 24-hour Crisis Telephone Line,
Intervention, Prevention,
Information and Referrals,
Advocacy, Outreach and Education

Crisis Pregnancy Center

200 Brinkby
Avenue

Reno

NV

89511

(775) 826-5144

Free pregnancy tests, free
maternity and baby clothes,
counseling

Doctor of Smiles

1023 Harbor
Town Circle

Sparks

NV

89431

(775) 626-0315

Dental care for children with
special needs.

Early Head Start - 11th Street Site

38 W. 11th
Street

Reno

NV

89557

(775) 784-4533

Mixed age group pre-school,
private kindergarten, summer camp

Early Head Start - Comstock Site

2420 Comstock
Drive

Reno

NV

89557

(775) 784-8026

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age

Early Head Start - Lighthouse of the
Sierra

3710 Crystal
Lane

Reno

NV

89501

(775) 674-0337

Early education for children 0-3
years at no cost

Early Head Start-Desert Heights
Elementary

5310 Echo Ave

Reno

NV

89506

(775) 786-6023

Early Head Start-Sun Valley
Recreation Center

115 West 6th
Street

Sparks

NV

89433

(775) 786-6023

Early Head Start-Echo Loder
Elementary

600 Apple St

Reno

NV

89502

(775) 786-6023

Early Head Start-Agnes Risley
Elementary

1900 Sullivan
Lane

Sparks

NV

89431

(775) 786-6023

Early Head Start-Community Services

1090 E. 8th St

Reno

NV

89512

(775) 786-6023
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Agency
Early Head Start-Bernice Mathews
Elementary School

2700 Elementary
Drive

Reno

NV

89512

Early Head Start-Smithridge
Elementary

4801 Neil Rd.

Reno

NV

89502

Early Head Start-Wooster High School

1950 Villanova
Drive

Reno

NV

89502

Early Head Start - Nelson Building

401 W. 2nd St.

Reno

NV

89503

(775) 327-5100

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age

Early Head Start - Sarah Fleischmann
Building

UNR-Mail Stop
141

Reno

NV

89557

(775) 784-6762

Programs: Infant, toddler & preschool; Administration Offices

Early Head Start-Reno Sparks Indian
Colony

34A Reservation
Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Hungry Valley Head
Start

9055 Eagle
Canyon Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Operated by Inter
Tribal Council of Nevada

680 Greenbrae
Drive # 265

Sparks

NV

89431

(775) 355-0600

Family Counseling Services

575 E. Plumb Ln,
Ste #100

Reno

NV

89509

(775) 322-6557

Counseling and services for
general mental health, addictions,
families, parents, and sexual
abuse. Sliding fee scale and many
insurance plans accepted

Family Medicine Center

UNR School of
Medicine, UNR

Reno

NV

(775) 784-1533

All ages, including prenatal care

(775) 786-6023
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Brigham Bldg
H.O.P.E.S. (HIV, Outpatient,
Prevention, Education, Services)

467 Ralston
Street

Reno

NV

(775) 348-2898

HIV testing, case management,
counseling, nutrition, food bank,
social services

HAWC (Health Access Washoe
County) Outreach Medical Clinic

1005 S. Wells,
#110

Reno

NV

89502

(775) 329-6300

Primary and preventative health
services offered on a sliding fee
pay scale. Some dental services

HAWC (Health Access Washoe
County) Outreach Medical Clinic

624 E. 4th Street

Reno

NV

89512

(775) 324-2599

Healthcare for homeless adults and
children

HAWC (Health Access Washoe
County) Outreach Medical Clinic

6490 S.
McCarran Blvd
#A9

Reno

NV

89512

(775) 825-6702

Primary and preventative health
services offered on a sliding fee
pay scale. Some dental services

MedSchool Associates North

1500 E. 2nd St
#302

Reno

NV

(775) 784-7500

Appointment only, Mon-Fri,
Insurance or $100-$150 first visit.

Mojave Mental Health Services

745 W. Moana
Ln. #100

Reno

NV

(775) 334-3033

Community services for adults and
children having psychiatric
disabilities or serious emotional
illness.

(775) 784-8085

Provides referral information for
basic services, physical & mental
health resources, employment
support services; programs for
children, youth, families, seniors,
persons with disabilities; support
for community crisis and disaster
recovery

(775) 684-3777

Low cost health care coverage to
low-income children (through age

89509

Nevada 211
www.nevada211.org

Nevada Check-Up

1000 E. Williams

Carson
City

NV

89701
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18)
Nevada Medicaid (through welfare
office)

3697 Kings Row

Reno

NV

89501

(775) 684-7200

Health care coverage to lowincome people who qualify

Nevada Youth Empowerment Project

2030 W. 6th
Street

Reno

NV

89503

(775)747-2073

Housing for foster care teen girls
that have been removed from their
homes due to abuse and/or
neglect.

Northern NV Dental Health Program
(NNDHP)

745 W. Moana
Lane #100

Reno

NV

(775) 770-6609

Current paycheck stub or W2 of
parents. Must complete application.
Need copy of Medicaid or NV
check-up or denial letter.

NV Covering Kids and Families

3100 Mill suite
117

Reno

NV

89511

(775) 323-2206

Provides Medicaid/Nevada Check
Up information and application
assistance

Orvis Nursing Center

401 W. Second
St

Reno

NV

89503

(775) 327-5000

Community and primary health
care for men, women and children.
Sliding fee scale

(775) 826-7850

Meets at St Mary’s and Renown;
Support for parents who have
premature babies. Meets every
other month

Parents of Preemies Support Group

Planned Parenthood Mar Monte

4385 Neil Road
#105

Reno

NV

89502

(775) 688-5560

Family planning services, sliding
fees

Planned Parenthood Mar Monte

455 W. 5th St

Reno

NV

89503

(775) 688-5560

Family planning services, sliding
fees. Teen Success support group
for pregnant or parenting teen
mothers.
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Renown Pregnancy Center

975 Ryland Ave
#105

Reno

NV

89502

(775) 982-5640

Rolland Melton Elementary School

6575 Archimedes
Lane

Reno

NV

89523

(775) 746-7440

Salvation Army Social Services

1931 Sutro Street

Reno

NV

Small Smiles Dentistry (Accepts
Medicaid)

3362 S.
McCarran Blvd

Reno

NV

St. Mary’s Neil J. Redford Clinic

3915 Neil Rd

Reno

Sun Valley’s Children’s Clinic

5295 Sun Valley
Blvd

Truckee Meadows Community College
Dental Hygiene Clinic

Prenatal care for low income
women. Sliding fee scale. Medicaid
accepted

(775) 688-4563

Kitchen starters (non-electrical).
Limited dental, vision and
prescription assistance. 6 mos.
Inpatient male drug rehab, clothing
vouchers

(775) 329-5437

Dentistry for children

NV

(775) 770-3780

Primary health care and prevention
for children and adults. Sliding fee
scale

Sun
Valley

NV

(775) 674-5437

Primary health care and prevention
for children and adults. Sliding fee
scale

Reno

NV

(775) 673-8247

Dental hygiene, closed summers
until August.

89502

University of Nevada Reno School of
Medicine - (SOC) Outreach Clinic

Medical
Education Bldg
357, UNR
Pennington Bldg

Reno

NV

(775) 784-7788

Free care to underserved. Student
operated free clinic, hours and
days variable

University of Nevada Reno School of
Medicine - Family Medicine Center

UNR School of
Med, UNR
Brigham Blvd

Reno

NV

(775) 784-1533

All ages. Includes prenatal care.
Fee for service, appointment only.
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Washoe County District Health
Department - TB Prevention & Control
Clinic

10 Kirman Ave

Reno

NV

89509

(775) 785-4785

TB Skin testing for homeless,
epidemiology, active and latent TB
management.

Washoe County District Health
Department - WIC

1001 E. 9th St.
Bldg. B

Reno

NV

89512

(775) 328-2299

Washoe County District Health
Department - Family Planning, STD
Clinic, Teen Health Mall (12-19 year
olds )

1001 E. 9th St.
Bldg. B

Reno

NV

89512

(775) 328-2470

Washoe County District Health
Department - Immunizations ( Mon,
Wed, Fri 8-4:30)

1001 E. 9th St.
Bldg. B

Reno

NV

89512

(775) 328-3724

Washoe County District Health
Department - WIC (South Reno)

10 Kirman Ave

Reno

NV

89509

(775) 828-6600

Washoe County District Health
Department: Community and Clinical
Health Services

1001 E. 9th St.
Bldg. B

Reno

NV

89512

(775) 328-2470

Somebody Else’s Shoes: Teen
pregnancy prevention including
pregnant/parenting teen speakers.
Positive Choices

Washoe County School District

425 E. 9th Street

Reno

NV

89509

(775) 348-0200

Dana Balchunas, Director, Student
Health Services (Nurses)

Washoe County School District Student Support Services

P.O. Box 30425

Reno

NV

895203425

(775) 348-0380

(64 elementary schools, 13 middle
schools and 16 high schools.)

Washoe County School District- Family
to Family Connection/Apple Seeds
Program

1755 S. Wells
Avenue

Reno

NV

89502

(775) 577-4440

Offers support and discussion
topics Free play group for children
0-48 months Tuesday-Friday

Washoe County Department of Social
Services

350 S. Center
Street

Reno

NV

89501

(775) 785-5641
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Washoe High School Cyesis Program

777 W. 2nd St.

Reno

NV

89503

(775) 333-5150

Washoe County School District
program for pregnant and
parenting teen girls. Offers credits
and childcare

West End Women’s Medical Group

5195 Tyrone Rd

Reno

NV

89502

(775) 827-0616

Abortion services

West Hills Hospital- Willow Springs
Center

690 Edison Way

Reno

NV

89502

(775) 858-3303

West Hills Hospital treats and
serves children, adolescents, and
adults who are seeking treatment
for behavioral health issues
including such issues as depression,
suicidal tendencies, anxiety
disorders, schizophrenia, alcohol
and drug dependency and more.
We provide a full range of
services including inpatient
hospitalization, chemical detox and
rehab, and intensive outpatient
psychiatric and chemical
dependency treatment.
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Basic Needs
A Rainbow Place

2890 Vassar St.

Reno

NV

(775) 789-1780

Northern Nevada’s gay, lesbian,
bisexual and transgender
community center. Counseling,
support services and activities

Boys and Girls - Neil Road Youth Site

3905 Neil Road

Reno

NV

89502

(775) 828-3940

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club of Truckee
Meadows

2680 E. 9th
Street

Reno

NV

89512

(775)331-3605

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club: Sun Valley Teen
Center

115 West Sixth
Avenue

Sun
Valley

NV

89433

(775) 674-8484

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club: The Club at Hug
High School

2880 Sutro Street

Reno

NV

89512

775-331-KIDS

Programs in Character, Education,
Career Development & Leadership
Development

CARE Chest of Sierra Nevada

7910 N Virginia
St

Reno

NV

89506

(775) 829-2273

Medical related
equipment/supplies and limited
prescription assistance

Casa de Vida

1290 Mill St.

Reno

NV

89503

(775) 329-1070

Provides short term housing for
pregnant (sometimes newly
parenting) teen mothers

Catholic Community Services

500 E. 4th Street

Reno

NV

(775) 322-7073

Lodging, clothing, food vouchers
for St. Vincent pantry (786-5266).
Adoption program

Advanced Placement West (APW)
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Children's Cabinet Family and Youth
Intervention Department

1090 S. Rock
Blvd

Reno

NV

89503

(775) 856-6200

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

2005 Silverado
Blvd. Suite 205

Reno

NV

89512

(775) 352-8090

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

3677 Kings Row

Reno

NV

89503

(775) 746-5511

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

948 Incline Way

Incline
Village

NV

89451

(775) 298-0004

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet/Childcare Subsidy
Assistance

1090 S. Rock
Blvd

Reno

NV

89503

(775) 856-6210
x1125

Program helps pay for the cost of
childcare

Children’s Cabinet, Independent Living
Programs

1090 So. Rock
Blvd

Reno

NV

89502

(775) 856-6200
ext. 1121

Runaway and Homeless Youth
Mentoring and Equipping (RHYME).
The RHYME program seeks to
locate and identify homeless,
runaway and pushed-out youth
through weekly street outreach
activities. RHYME staff conducts
outreach at the Citifare Transfer
site in downtown Reno, the Washoe
County District Health Department's
Teen Health Mall and in other
locations in the Reno Sparks area.

Christian Counseling of Reno

9492 Double R.
Blvd

Reno

NV

89521

(775) 823-4090

Anger Management, Anxiety,
Depression, Attachment & Bonding
Issues, Biofeedback, Children &
Adolescents, EMDR Trauma
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Counseling, Obsessive Compulsive
Disorder, Overcoming Learning
Disabilities, Premarital Counseling
& Testing, Psychological Testing &
Eval, Sexual Addiction Counseling,
Spiritual Issues
Committee to Aid Abused Women
(CAAW)

1735 Vassar
Street

Reno

NV

89509

(775) 329-4150

Counseling, resources, shelter,
clothing

Community Childcare Services

870 Sage Street

Reno

NV

89512

(775) 329-2074

COW Bus and Pre-K; All classes
are held Mon-Thurs

Crisis Call Center

PO Box 8016

Reno

NV

89507

(775) 784-8085

A 24-hour Crisis Telephone Line,
Intervention, Prevention,
Information and Referrals,
Advocacy, Outreach and Education

Crisis Pregnancy Center

200 Brinkby
Avenue

Reno

NV

89511

(775) 826-5144

Worth the Wait Program:
Abstinence education

Disability Resources, Inc

Thompson
Building, Suite
101

Reno

NV

89501

(775) 784-6000

Assists students in negotiating
disability related barriers and
strives to improve access and
opportunity. This enables all levels
of students with disabilities to
become integrated into campus
life, and become more successful
undergraduate or graduate
students while maximizing their
independence. Our services are
free of charge.

Early Head Start - 11th Street Site

38 W. 11th
Street

Reno

NV

89557

(775) 784-4533

Mixed age group pre-school,
private kindergarten, summer camp
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Early Head Start - Comstock Site

2420 Comstock
Drive

Reno

NV

89557

(775) 784-8026

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age

Early Head Start - Lighthouse of the
Sierra

3710 Crystal
Lane

Reno

NV

89501

(775) 674-0337

Early education for children 0-3
years at no cost

Early Head Start-Desert Heights
Elementary

5310 Echo Ave

Reno

NV

89506

(775) 786-6023

Early Head Start-Sun Valley
Recreation Center

115 West 6th
Street

Sparks

NV

89433

(775) 786-6023

Early Head Start-Echo Loder
Elementary

600 Apple St

Reno

NV

89502

(775) 786-6023

Early Head Start-Agnes Risley
Elementary

1900 Sullivan
Lane

Sparks

NV

89431

(775) 786-6023

Early Head Start-Community Services
Agency

1090 E. 8th St

Reno

NV

89512

(775) 786-6023

Early Head Start-Bernice Mathews
Elementary School

2700 Elementary
Drive

Reno

NV

89512

Early Head Start-Smithridge
Elementary

4801 Neil Rd.

Reno

NV

89502

Early Head Start-Wooster High School

1950 Villanova
Drive

Reno

NV

89502

Early Head Start - Nelson Building

401 W. 2nd St.

Reno

NV

89503

(775) 786-6023

(775) 327-5100

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age
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Early Head Start - Sarah Fleischmann
Building

UNR-Mail Stop
141

Reno

NV

89557

(775) 784-6762

Programs: Infant, toddler & preschool; Administration Offices

Early Head Start-Reno Sparks Indian
Colony

34A Reservation
Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Hungry Valley Head
Start

9055 Eagle
Canyon Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Operated by Inter
Tribal Council of Nevada

680 Greenbrae
Drive # 265

Sparks

NV

89431

(775) 355-0600

Family Counseling Services

575 E. Plumb Ln

Reno

NV

89502

(775) 322-6557

Counseling and services for
general mental health, addictions,
families, parents, and sexual
abuse. Sliding fee scale and many
insurance plans accepted

Family Promise

2085 W. 7th St

Reno

NV

89509

(775) 284-5566

A faith-based community-wide
program that provides transitional
shelter and comprehensive
assistance for homeless families in
Reno/Sparks.

Family Resource Center

115 W 6th Ave

Sun
Valley

NV

89433

(775) 674-4411

Community resources, parenting
classes and more

Family Resource Center

1745 S Wells
Ave

Reno

NV

89502

(775) 353-5563

Community resources, parenting
classes and more

Family Resource Center

7760 Carlyle
Drive

Reno

NV

89506

(775) 353-5563

Community resources, parenting
classes and more

Family Resource Center - Miquel
Ribera at Pine Middle

4800 Neil Road

Reno

NV

89502

(775) 689-2573

Clothing, help with community
resources, parenting classes
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Family Resource Center - North East
(Bernice Mathews)

2750 Elementary
Drive

Reno

NV

89512

(775) 353-5563

Clothing, help with community
resources, parenting classes

Family Resource Center - Rose
McGuire (North Valley)

1160 Carlyle
Drive

Reno

NV

89506

(775) 677-5437

Clothing, help with community
resources, parenting classes

Family Resource Center - Sparks

1665 Sullivan
Lane

Sparks

NV

89431

(775) 353-5733

Clothing, help with community
resources, parenting classes

Family Resource Center - Sun Valley

115 W. 6th Ave

Sun
Valley

NV

89433

(775) 674-4411

Clothing, help with community
resources, parenting classes

Family to Family Connection/Apple
Seeds Program

1755 S. Wells
Avenue

Reno

NV

89502

(775) 577-4440

Offers support and discussion
topics Free play group for children
0-48 months Tuesday-Friday

Food Bank Northern Nevada

994 Packer Way

Sparks

NV

89431

(775) 331-3663

Emergency food pantries, senior
meal programs, drug & alcohol
programs, various youth programs

Food Bank of Northern Nevada: Back
Pack Program

994 Packer Way

Sparks

NV

89431

(775) 331-3663

A Program of the Food Bank of
Northern Nevada and the Children
in transition program in the
Reno/Sparks area during the
school year

Good Shepherd’s Clothes Chest

810 E. 2nd Street

Reno

NV

89502

(775) 348-0605

Must be referred by a social or
medical agency with voucher

Interfaith Hospitality Network

1205 Charles
Drive

Reno

NV

89509

(775) 284-5566

Takes in homeless families who
apply and who are screened
through the I.H.N. administration.
Provides sleeping arrangements for
these families every 11 weeks
through Our Lady of the Snows
Church
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Libby Booth ES

1450 Stewart

Reno

NV

89502

(775) 333-5140

Manage, Inc.

380 Linden

Reno

NV

89502

(775) 825-0999

Low income housing (ext 101)

Mojave Mental Health Services

745 W. Moana
Ln. #100

Reno

NV

89509

(775) 334-3033

Community services for adults and
children having psychiatric
disabilities or serious emotional
illness.

(775) 784-8085

Provides referral information for
basic services, physical & mental
health resources, employment
support services; programs for
children, youth, families, seniors,
persons with disabilities; support
for community crisis and disaster
recovery

Nevada 211
www.nevada211.org

Nevada Hispanic Services

3905 Neil Road

Reno

NV

89502

(775) 826-1818

Translation, community resources
for Spanish speaking persons, Allstars class for children 11-15 years
every Saturday, parenting classes,
HIV outreach

Nevada State Welfare/Medicaid

3697-D Kings
Row

Reno

NV

89509

(775) 448-5000

Medicaid, child support, food
stamps, (MOMS program Medicaid 688-2610)

Nevada Youth Empowerment Project

2030 W. 6th
Street

Reno

NV

89503

(775)747-2073

Housing for foster care teen girls
that have been removed from their
homes due to abuse and/or
neglect.

Project ReStart

460 Mill Street

Reno

NV

89502

(775) 324-5166

Provides emergency services
including rental assistance
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Reno Area Alliance for the Homeless
(RAAH)

http://www.raah
nevada.org/

The Reno Area Alliance for the
Homeless involves more than 50
government and private agencies.
Their mission is to end homelessness
in Northern Nevada. This is an
advocacy group.

Reno Housing Authority

1529 E. 9th
Street

Reno

NV

89512

(775) 329-3630

HUD for Northern Nevada. RHS
has many programs involving their
youth and at-risk tenants

Reno/Sparks Gospel Mission (RSGM)

145 West Third
Street

Reno

NV

89501

(775) 323-1560

Provides emergency shelter,
transitional housing, clothing, meals
and a Christian-based abuse
program for both men and women.
They also operate thrift stores.

Restart Homeless Services Center

490 Mill Street

Reno

NV

89509

(775) 324-5166

Services to homeless individuals
and families. Crisis intervention,
housing, mental health support,
JOIN (jobs)

Rolland Melton Elementary School

6575 Archimedes
Lane

Reno

NV

89523

(775) 746-7440

Safe Embrace

962 W. 7th
Street

Reno

NV

89503

(775) 322-3466

Family violence intervention shelter for women and children

Salvation Army Thrift Stores

180 E Winnie Ln

Carson
City

NV

89706

(775) 885-1898

Low cost clothing, house wares

Salvation Army Thrift Stores

1925 Sutro

Reno

NV

89512

(775) 688-4588

Low cost clothing, house wares

Salvation Army Thrift Stores

3362 S.
McCarran Blvd

Reno

NV

89512

(775) 689-2242

Low cost clothing, house wares
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Salvation Army Thrift Stores

341 Wells Ave

Reno

NV

89502

(775) 689-2240

Low cost clothing, house wares

Salvation Army Thrift Stores

642 E. 4th Street

Reno

NV

89502

(775) 688-4572

Low cost clothing, house wares

Second Judicial District Court State of
NV Washoe County Family Self Help
Center

1 So. Sierra St.
(1st Floor)

Reno

NV

89501

(775) 325-6731

Info on family court and Nevada
law, including child support,
visitation, paternity & more

Sierra Regional Center

605 S. 21st
Street

Sparks

NV

89431

(775) 688-1930

Assist persons with developmental
disabilities and their families by
planning and arranging support
services and regularly monitoring

Sparks United Methodist Church

1231 Pyramid
Way

Sparks

NV

89431

(775) 358-0925

Various assistance programs
including emergency food pantry,
counseling and youth

St Mary’s Prenatal Program for Young
Mothers (14-24)

235 W. Sixth
Street

Reno

NV

89503

(775) 770-3843

Topics for these presentations
include: Early Pregnancy,
Childbirth/Prenatal Care,
Cesarean Birth, VBAC. These
presentations are held at Saint
Mary's Regional Medical Center.
Reservations are required and a
nominal fee will be charged. Call
(770-7100 for reservation or a list
of upcoming classes.

Washoe County Department of
Juvenile Services

650 FerrariMcleod

Reno

NV

89520

(775) 328-2777

Juvenile justice programming

Washoe County Department of
Juvenile Services, Outreach Office

1675 Sullivan
Lane

Sparks

NV

89431

(775) 352-3208

After-school program, youth
development programming, early
intervention and prevention
services
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Washoe County Department of
Juvenile Services, Outreach Office

3905 Neil Road

Reno

NV

89502

(775) 828-6610

Hispanic outreach, early
intervention and prevention
services

Washoe County Department of Social
Services

P.O. Box 11130

Reno

NV

89510

(775) 785-5641

Adoption services, foster care,
Independent Living, Childcare &
Early Childhood Services, Child
Protective Services, Clinical
Services

Washoe County School District Student Support Services

P.O. Box 30425

Reno

NV

895203425

(775) 348-0380

(64 elementary schools, 13 middle
schools and 16 high schools.)

Washoe County School District
Community Resource

425 E. 9th Street

Reno

NV

89520

(775) 348-0371

The Community Resources website
is designed to provide parents and
administrators a place to find
information on local organizations
that can provide the help they
need. Type a word or phrase in the
search box and click on the search
button and you will be on your
way to finding the nearest
resources in the Reno – Tahoe Basin
and the Washoe County School
district.

Washoe County School District Family
Resource Center

1755 S. Wells
Avenue

Reno

NV

89502

(775) 353-5563

Community resources, parenting
classes and more

Washoe County School District Hug
Early Learning Center

2880 Sutro Street

Reno

NV

89512

(775) 327-5629

Childcare, parenting classes and
support
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Recreation
21st Century TEAM UP program

2750 Elementary
Drive

Reno

NV

89512

(775) 333-6098

After school program providing
tutoring, remediation and
enrichment for students in Washoe
County elementary schools.

21st Century TEAM UP program

Traner Middle
School-1700
Carville Drive

Reno

NV

89512

(775) 333-6098

After school program providing
tutoring, remediation and
enrichment for students in Washoe
County elementary schools.

21stCentury TEAM UP program

Agnes Risley
Elementary
School-1900
Sullivan Lane

Sparks

NV

89431

(775) 333-6098

After school program providing
tutoring, remediation and
enrichment for students in Washoe
County elementary schools.

21stCentury TEAM UP program

Pine Middle
School-4800 Neil
Road

Reno

NV

89502

(775) 333-6098

After school program providing
tutoring, remediation and
enrichment for students in Washoe
County elementary schools.

21stCentury TEAM UP program

Rita Cannan
Elementary
School-2450
Cannan

Reno

NV

89512

(775) 333-6098

After school program providing
tutoring, remediation and
enrichment for students in Washoe
County elementary schools.

4-H Youth Development Program

5305 Mill Street

Reno

NV

89502

(775) 784-4848

A Rainbow Place

2890 Vassar St.
#B

Reno

NV

89502

(775) 789-1780

Northern Nevada’s gay, lesbian,
bisexual and transgender
community center. Counseling,
support services and activities

Boys & Girls Club The Club at Hug
High School

2880 Sutro Street

Reno

NV

89512

775-331-KIDS

Programs in Character, Education,
Career Development & Leadership
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Development
Boys and Girls - Neil Road Youth Site

3905 Neil Road

Reno

NV

89502

(775) 828-3940

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club of Truckee
Meadows

2680 E. 9th
Street

Reno

NV

89512

(775)331-3605

Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club: Sun Valley Teen
Center

115 West Sixth
Avenue

Sun
Valley

NV

89433

(775) 674-8484

Programs in Character, Education,
Career Development & Leadership
Development

Children's Cabinet Family and Youth
Intervention Department

1090 S. Rock
Blvd

Reno

NV

89503

(775) 856-6200

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

2005 Silverado
Blvd. Suite 205

Reno

NV

89512

(775) 352-8090

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

3677 Kings Row

Reno

NV

89503

(775) 746-5511

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Children's Cabinet Family and Youth
Intervention Department

948 Incline Way

Incline
Village

NV

89451

(775) 298-0004

Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education

Crisis Call Center

PO Box 8016

Reno

NV

89507

(775) 784-8085

A 24-hour Crisis Telephone Line,
Intervention, Prevention,
Information and Referrals,
Advocacy, Outreach and Education

Holland Project

http://hollandren
o.zerominuszero.n

Reno

NV

89503

(775) 846-7405

All-ages art and music initiative
made for and by the young people
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et/

in Reno and beyond. Geared
primarily toward teens ages 1318, Holland hopes to end the longstanding void for teens in this area
by fostering creativity and
encouraging young people to
challenge and engage themselves
and their peers.

Nevada Youth Empowerment Project

2030 W. 6th
Street

Reno

NV

89503

(775)747-2073

Housing for foster care teen girls
that have been removed from their
homes due to abuse and/or
neglect.

Rainshadow Community Charter High
School

434 Washington

Reno

NV

89503

(775) 322-5566

Charter school for high school
students

Sierra Arts Foundation

17 S. Virginia
Street #120

Reno

NV

89501

(775) 329-2787

Supports & nurtures all disciplines
of the arts, including painting,
drawing, printmaking, ceramics,
photography, dance & creative
movement.

Washoe County Library

1125 12th Street

Sparks

NV

89431

(775) 352-3207

Resources to literature, computers
and Web access

Washoe County Library

2325 Robb Drive

Reno

NV

89523

(775) 787-4100

Resources to literature, computers
and Web access

Washoe County Library

301 S. Center
Street

Reno

NV

89501

(775) 327-8310

Resources to literature, computers
and Web access

Washoe County Library

7100A Pyramid
Lake Hwy

Sparks

NV

89436

(775) 424-1840

Resources to literature, computers
and Web access

Washoe County Library

South Valleys

Reno

NV

89511

(775) 851-5190

Resources to literature, computers
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Library 15650 A
Wedge Pkwy,

and Web access
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Community
4-H Youth Development Program

5305 Mill Street

Reno

NV

89502

(775) 784-4848

A Rainbow Place

2890 Vassar St.

Reno

NV

89502

(775) 789-1780

Al-Anon/Alateen

436 S. Rock Blvd

Sparks

NV

89431

(775) 348-7103

Alcoholics Anonymous

418 S. Rock Blvd

Sparks

NV

89431

(775) 355-1151

American Therapeutic Clinic

2105 Capurro
Way suite100

Sparks

NV

Big Brothers Big Sisters of Northern
Nevada

495 Apple
Street, Suite 104

Reno

NV

89502

(775) 352-3202

Boys & Girls Club: Sun Valley Teen
Center

115 West Sixth
Avenue

Sun
Valley

NV

89433

(775) 674-8484

Boys & Girls Club: The Club at Hug
High School

2880 Sutro Street

Reno

NV

89512

775-331-KIDS

Boys and Girls - Neil Road Youth Site

3905 Neil Road

Reno

NV

89502

(775) 828-3940

(775) 355-7734

Northern Nevada’s gay, lesbian,
bisexual and transgender
community center. Counseling,
support services and activities
Counseling and assistance for
family members and friends of
alcoholics
Support for those recovering from
alcohol addictions
Outpatient detoxification and
methadone maintenance program
of opioid addictions. Also offers
Level 2, Level 2x and Level 3 DUI
classes and court diversion
programs.
Mentoring program for children
and teens through age 16
Programs in Character, Education,
Career Development & Leadership
Development
Programs in Character, Education,
Career Development & Leadership
Development
Programs in Character, Education,
Career Development & Leadership
Development

Boys and Girls Club of Truckee
Meadows

2680 E. 9th
Street

Reno

Casa de Vida

1290 Mill St.

Reno

NV

89512

(775)331-3605
Programs in Character, Education,
Career Development & Leadership
Development

NV

89503

(775) 329-1070
Provides short term housing for
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pregnant (sometimes newly
parenting) teen mothers
CASA Program

P.O. Box 30083

Reno

NV

89520

Children of the Night

(775) 328-3298
(800)551-1300

Children's Cabinet Family and Youth
Intervention Department

1090 S. Rock
Blvd

Reno

NV

89503

(775) 856-6200

Children's Cabinet Family and Youth
Intervention Department

2005 Silverado
Blvd. Suite 205

Reno

NV

89512

(775) 352-8090

Children's Cabinet Family and Youth
Intervention Department

3677 Kings Row

Reno

NV

89503

(775) 746-5511

Children's Cabinet Family and Youth
Intervention Department

948 Incline Way

Incline
Village

NV

89451

(775) 298-0004

Children’s Cabinet, Independent Living
Programs

1090 So. Rock
Blvd

Reno

NV

89502

(775) 856-6200
ext. 1121

Community Services Agency

1090 E. 8th
Street

Reno

NV

89512

(775) 786-6023

Court advocacy for children and
youth
A runaway crisis hotline, 24 hrs. a
day
Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education
Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education
Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education
Family & Youth Issues, Childcare
Resources & Referral, Technology
Outreach & Education
Runaway and Homeless Youth
Mentoring and Equipping (RHYME).
The RHYME program seeks to
locate and identify homeless,
runaway and pushed-out youth
through weekly street outreach
activities. RHYME staff conducts
outreach at the Citifare Transfer
site in downtown Reno, the Washoe
County District Health Department's
Teen Health Mall and in other
locations in the Reno Sparks area.
Affordable Housing, computer
classes and resources, family
development, foreclosure
prevention, headstart, income tax
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assistance, and youth entrepreneur
classes
Community services for adults and
children having psychiatric
disabilities or serious emotional
illness.
Worth the Wait Program:
Abstinence education

Crisis Call Center

P.O. Box 8016

Reno

NV

89507

(775)784-8085

Crisis Pregnancy Center

200 Brinkby
Avenue

Reno

NV

89511

(775) 826-5144

Early Head Start - 11th Street Site

38 W. 11th
Street

Reno

NV

89557

(775) 784-4533

Mixed age group pre-school,
private kindergarten, summer camp

Early Head Start - Comstock Site

2420 Comstock
Drive

Reno

NV

89557

(775) 784-8026

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age

Early Head Start - Lighthouse of the
Sierra

3710 Crystal
Lane

Reno

NV

89501

(775) 674-0337

Early education for children 0-3
years at no cost

Early Head Start-Desert Heights
Elementary

5310 Echo Ave

Reno

NV

89506

(775) 786-6023

Early Head Start-Sun Valley
Recreation Center

115 West 6th
Street

Sparks

NV

89433

(775) 786-6023

Early Head Start-Echo Loder
Elementary

600 Apple St

Reno

NV

89502

(775) 786-6023

Early Head Start-Agnes Risley
Elementary

1900 Sullivan
Lane

Sparks

NV

89431

(775) 786-6023

Early Head Start-Community Services
Agency

1090 E. 8th St

Reno

NV

89512

(775) 786-6023

Early Head Start-Bernice Mathews

2700 Elementary

Reno

NV

89512
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Elementary School

Drive

Early Head Start-Smithridge
Elementary

4801 Neil Rd.

Reno

NV

89502

Early Head Start-Wooster High School

1950 Villanova
Drive

Reno

NV

89502

Early Head Start - Nelson Building

401 W. 2nd St.

Reno

NV

89503

(775) 327-5100

Reno Services include home visits,
screenings, support & referral, and
childcare for pregnant mothers and
children 0-3 years of age

Early Head Start - Sarah Fleischmann
Building

UNR-Mail Stop
141

Reno

NV

89557

(775) 784-6762

Programs: Infant, toddler & preschool; Administration Offices

Early Head Start-Reno Sparks Indian
Colony

34A Reservation
Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Hungry Valley Head
Start

9055 Eagle
Canyon Road

Reno

NV

89502

(775) 789-5615

Early Head Start-Operated by Inter
Tribal Council of Nevada

680 Greenbrae
Drive # 265

Sparks

NV

89431

(775) 355-0600

Family Resource Center

1755 S. Wells
Avenue

Reno

NV

89502

(775) 353-5563

Community resources, parenting
classes and more

Family Resource Center - Miquel
Ribera at Pine Middle

4800 Neil Road

Reno

NV

89502

(775) 689-2573

Clothing, help with community
resources, parenting classes

Family Resource Center - North East
(Bernice Mathews)

2750 Elementary
Drive

Reno

NV

89512

(775) 353-5563

Clothing, help with community
resources, parenting classes

Family Resource Center - Rose
McGuire (North Valley)

1160 Carlyle
Drive

Reno

NV

89506

(775) 677-5437

Clothing, help with community
resources, parenting classes

(775) 786-6023

Page 175

READY FOR LIFE

Family Resource Center - Sparks

1665 Sullivan
Lane

Sparks

NV

89431

(775) 353-5733

Clothing, help with community
resources, parenting classes

Family Resource Center - Sun Valley

115 W. 6th Ave

Sun
Valley

NV

89433

(775) 674-4411

Clothing, help with community
resources, parenting classes

Family to Family Connection/Apple
Seeds Program

1755 S. Wells
Avenue

Reno

NV

89502

(775) 577-4440

Offers support and discussion
topics Free play group for children
0-48 months Tuesday-Friday

Food Bank Northern Nevada

994 Packer Way

Sparks

NV

89431

(775) 331-3663

Emergency food pantries, senior
meal programs, drug & alcohol
programs, various youth programs

Food Bank of Northern Nevada: Back
Pack Program

Good Shepherd’s Clothes Chest

A Program of the Food Bank of
Northern Nevada and the Children
in transition program in the
Reno/Sparks area during the
school year
810 E. 2nd Street

Reno

NV

JOIN Substance Abuse Help Line

(775) 348-0605

Must be referred by a social or
medical agency with voucher

(775) 825-4357

Assist people in any crisis. Cosponsored by the Crisis Call Center
and JOIN together Northern
Nevada, the Substance Abuse
Helpline provides 24-hour
information and support to those
struggling with addiction and/or
their loved ones

Libby Booth Elementary School

1450 Stewart

Reno

NV

89502

(775) 333-5140

McGee Center

2097 Longley
Lane

Reno

NV

89502

(775) 856-4600

Status offense youth shelter. Youth
can utilize facility if experiencing
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family problems and they need a
break. Serves ages 8-17 years
Mental Health Court

75 Court Street

Reno

NV

89520

(775) 325-6769

Multi-jurisdictional, communitybased program that provides court
supervision and services to mentally
ill offenders through cooperation of
state, county and local non-profit
service agencies to promote
engagement in treatment, improve
quality of life, decrease recidivism,
and increase community safety and
awareness.

Mojave Mental Health Services

745 W. Moana
Ln. #100

Reno

NV

89509

(775) 334-3033

Community services for adults and
children having psychiatric
disabilities or serious emotional
illness.

Narcotics Anonymous

100 E. 1st Street

Reno

NV

89501

(775) 322-4811

Support for those recovering from
drug addictions

National Runaway Switchboard

(800) 621-4000

Nevada 211

(775) 784-8085

www.nevada211.org

Nevada Business Leadership Network

1045 Lander
Street

Reno

NV

89509

Provides referral information for
basic services, physical & mental
health resources, employment
support services; programs for
children, youth, families, seniors,
persons with disabilities; support
for community crisis and disaster
recovery
Employer led initiative with a goal
to establish at least 20 quality
employment opportunities for
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Nevada citizens with
developmental disabilities
Nevada Hispanic Services

3905 Neil Road

Reno

NV

89502

(775) 826-1818

Translation, community resources
for Spanish speaking persons, Allstars class for children 11-15 years
every Saturday, parenting classes,
HIV outreach

Nevada Works

6490 S
McCarran Blvd

Reno

NV

89502

(775) 337-8600

Coordinating workforce
development for Northern Nevada

Nevada Youth Empowerment Project

2030 W. 6th
Street

Reno

NV

89503

(775)747-2073

Housing for foster care teen girls
that have been removed from their
homes due to abuse and/or
neglect.

(775) 826-7850

Meets at St Mary’s and Renown;
Support for parents who have
premature babies. Meets every
other month

Parents of Preemies Support Group

Peace Project

1351 Baring Blvd

Sparks

NV

89431

(775) 355-3880

Parent education, child enrichment
program, parenting classes,
resource lending centers, playpens,
books, toys, bassinettes

Quest Counseling and Consulting, Inc.

3500 Lakeside
Ct., Ste. 101

Reno

NV

89509

(775) 786-6880

Nonprofit agency providing
substance abuse, mental health and
family counseling. Approximately
80% of clients are between the
ages of 13 and 18.

Reno/Sparks Gospel Mission

2115 Timber
Way

Reno

NV

89512

(775) 323-0387

Provides emergency shelter,
transitional housing, clothing, meals
and a Christian-based abuse
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program for both men and women.
They also operate thrift stores.
Reno/Sparks Gospel Mission

355 Record St.

Reno

NV

89502

(775) 329-0485

Provides emergency shelter,
transitional housing, clothing, meals
and a Christian-based abuse
program for both men and women.
They also operate thrift stores.

Reno/Sparks Gospel Mission

575 E 4th St

Reno

NV

89502

(775) 786-4499

Provides emergency shelter,
transitional housing, clothing, meals
and a Christian-based abuse
program for both men and women.
They also operate thrift stores.

Reno-Sparks Gospel Mission

2115 Timber
Way

Reno

NV

89512

(775) 323-0386

The Reno-Sparks Gospel Mission
provides a Christian-based
substance abuse program for both
men and women

Renown Behavioral Health

850 Mill Street
Suite 301

Reno

NV

89502

(775) 982-5318

Provides a full range of outpatient
mental health, addiction recovery,
child and family and couples
counseling, medication evaluation
and management services.

Restart Homeless Services Center

490 Mill Street

Reno

NV

89502

(775) 324-5166

Services to homeless individuals
and families. Crisis intervention,
housing, mental health support,
JOIN (jobs)

Rolland Melton Elementary School

6575 Archimedes
Lane

Reno

NV

89523

(775) 746-7440

Salvation Army Thrift Stores

180 E Winnie Ln

Carson

NV

89706

(775) 885-1898

Low cost clothing, house wares
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City
Salvation Army Thrift Stores

1925 Sutro

Reno

NV

89512

(775) 688-4588

Low cost clothing, house wares

Salvation Army Thrift Stores

3362 S.
McCarran Blvd

Reno

NV

89512

(775) 689-2242

Low cost clothing, house wares

Salvation Army Thrift Stores

341 Wells Ave

Reno

NV

89502

(775) 689-2240

Low cost clothing, house wares

Salvation Army Thrift Stores

642 E. 4th Street

Reno

NV

89502

(775) 688-4572

Low cost clothing, house wares

Second Judicial District Court State of
NV Washoe County Family Self Help
Center

1 So. Sierra St.
(1st Floor)

Reno

NV

(775) 325-6731

Info on family court and Nevada
law, including child support,
visitation, paternity & more

Sierra Arts Foundation

17 S. Virginia
Street #120

Reno

NV

89501

(775) 329-2787

Supports & nurtures all disciplines
of the arts, including painting,
drawing, printmaking, ceramics,
photography, dance & creative
movement.

Sparks United Methodist Church

1231 Pyramid
Way

Sparks

NV

89431

(775) 358-0925

Step Two

3695 Kings Row

Reno

NV

89503

(775) 787-9411

Step2 is long-term outpatient
treatment and transitional housing
for women and families in recovery
from chemical dependency. Offers
classes in parenting, relationships
as well as relapse prevention.

Teen MOPS

1220 Robb Drive

Reno

NV

89523

(775) 828-1960

Meetings held at Grace Church on
Robb Dr. Reno; Christian Support
group for pregnant and parenting
teens. Meets twice a month
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The Bridge Center

1201 Corporate
Blvd Ste 100

Reno

NV

89502

(775) 857-2999

Truckee Meadows Community College
- Dandini Campus

7000 Dandini
Boulevard

Reno

NV

89512

(775) 673-7000

Truckee Meadows Community College
- High Tech Center at Redfield

18600 Wedge
Parkway, Building
B

Reno

Truckee Meadows Community College
- IGT Applied Technology Center

475 Edison Way

Reno

Truckee Meadows Community College
- Meadowood Center

5270 Neil Road

Truckee Meadows Community College
- Nell J. Redfield Foundation
Performing Arts Center

505 Keystone
Ave.

Adolescent substance abuse
therapy, counseling and family
support. After school mentoring
program, drug testing and juvenile
drug court services
Houses the administrative functions
of the college-everything from
admissions and records to financial
aid to student development
services as well as a wide variety
of academic and occupational
programs.

NV

89511

(775) 850-4000
Collaborative campus of TMCC
and UNR. Students may enroll in
TMCC nursing, veterinary
technology and general education
courses.

NV

89502

(775) 856-5300
Education and training
opportunities in industrial
technologies, including automotive,
construction, diesel, electronic,
environmental control technology,
recreation vehicle and welding
technology.

Reno

NV

89502

(775) 829-9004
Offers a variety of academic and
personal enrichment classes as well
as student support services.

Reno

NV

89503

(775) 789-5671
Houses the college’s performing
arts classes, including dance, music
and theater instruction.
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Truckee Meadows Community College
Re-Entry Center

5270 Neil Rd.
Rm. S 217

Reno

NV

89502

(775) 829-9041

Washoe County Childcare Services

350 S. Center St.
#200

Reno

NV

89501

(775) 337-4470

College education for special
populations (including parenting
teens)
Licensing and foster care

Washoe County Department of
Juvenile Services

650 FerrariMcLeod

Reno

NV

89512

(775) 325-7800

Juvenile justice programming

Washoe County Department of
Juvenile Services, Outreach Office

1675 Sullivan
Lane

Sparks

NV

89431

(775) 352-3208

After-school program, youth
development programming, early
intervention and prevention
services

Washoe County Department of
Juvenile Services, Outreach Office

3905 Neil Road

Reno

NV

89502

(775) 828-6610

Hispanic outreach, early
intervention and prevention
services

Washoe County Legal Services

650 Tahoe Street

Reno

NV

89509

(775) 329-2727

Washoe County Library

1125 12th Street

Sparks

NV

89431

(775) 352-3207

Washoe County Library

15650 A Wedge
Pkwy

Reno

NV

89511

(775) 851-5190

Family law, domestic abuse,
immigration, housing/employment
discrimination
Resources to literature, computers
and Web access
Resources to literature, computers
and Web access

Washoe County Library

2325 Robb Drive

Reno

NV

89523

(775) 787-4100

Washoe County Library

301 S. Center
Street

Reno

NV

89501

(775) 327-8310

Washoe County Library

7100A Pyramid
Lake Hwy

Sparks

NV

89436

(775) 424-1840

Resources to literature, computers
and Web access

Washoe County Library - Mendive
Community Branch

1900 Whitewood
Dr

Sparks

NV

89434

(775) 353-5990

Resources to literature, computers
and Web access

Resources to literature, computers
and Web access
Resources to literature, computers
and Web access
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Washoe County Library System's
Community Resource Center

4001 S. Virginia
Street

Reno

NV

89502

(775) 829-7323

Washoe County Model Family Courts

1 S. Sierra Street

Reno

NV

89501

(775) 328-3186

Washoe County School District Student Support Services

P.O. Box 30425

Reno

NV

895203425

Washoe County School District
Community Resource

425 E. 9th Street

Reno

NV

89509

(775) 348-0371

Washoe County Self Help Center

1 S. Sierra Street

Reno

NV

89501

(775) 325-6731

Washoe County Social Services

350 S. Center
Street

Reno

NV

89501

(775) 785-5641

Washoe County Social Services:
Independent Living Services

4126 Technology
Way, Rm 100

Carson
City

NV

89706

(775) 684-4000

Washoe High School Cyesis Program

777 W. 2nd St.

Reno

NV

89503

(775) 333-5150

Resources to literature, computers
and Web access

(64 elementary schools, 13 middle
schools and 16 high schools.)
The Community Resources website
is designed to provide parents and
administrators a place to find
information on local organizations
that can provide the help they
need. Type a word or phrase in the
search box and click on the search
button and you will be on your
way to finding the nearest
resources in the Reno – Tahoe Basin
and the Washoe County School
district.
Self help site for questions for filing
documents, divorce questions,
arbitration matters, court services,
pretrial, Jury matters, mediation
and Family court. Printable forms
can be found on this site
Adoption services, foster care,
Independent Living, Childcare &
Early Childhood Services, Child
Protective Services, Clinical
Services
Prepare young adults for
transitioning into adulthood and
providing opportunities to obtain
the skills necessary for selfsufficiency.
Washoe County School District
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READY FOR LIFE

West Hills Hospital- Willow Springs
Center

690 Edison Way

Reno

NV

89502

(775) 858-3303

Young Lives

P.O. Box 5390

Sparks

NV

894325390

(775) 356-2999

program for pregnant and
parenting teen girls. Offers credits
and childcare
West Hills Hospital treats and
serves children, adolescents, and
adults who are seeking treatment
for behavioral health issues
including such issues as depression,
suicidal tendencies, anxiety
disorders, schizophrenia, alcohol
and drug dependency and more.
We provide a full range of
services including inpatient
hospitalization, chemical detox and
rehab, and intensive outpatient
psychiatric and chemical
dependency treatment.
Club” ministries offer support and
guidance to Reno/Sparks teen
moms
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